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>> Andy:  Are we ready?  I'm going to get started.  My 

name is Andy Chandler, with the steering committee 

with the HLAA the Kansas City Chapter and I want to 

thank you all so much for coming tonight, especially 

when the weather is sue beautiful you would probably 

rather be outside, but so glad you could make it this 

evening.  We have a very exciting program for you 

tonight and show you all the captioning and really 

excited the panel is with us.  Anyone here with HLAA?  

Thank you so much for coming.  For those who are not 

familiar with the Hearing Loss Association of America, 

HLAA is world of communication that people with 

hearing loss are providing information, education, 

support and advocacy.  That's what we are here for.  

We enjoy talking about this stuff and so grateful that 

you're here tonight.  I would like to explain this if you 



haven't seen this before.  This is the CART services, 

and the typist is remotely in Topeka, is that right?   As 

you ask questions well write.  This HLAA picnic is on 

June 8th and later on Lucy will come up to speak about 

that.  I will introduce the steering committee of HLAA.  

Lucy, there you are.  And Minda.  And Terri.  And Anna.  

We will have more volunteers, so any interest in helping 

us out organize the event, please see one of us after 

this.  And on the chair you should have a survey and at 

the end of the program if you would complete that.  We 

are going to have a little trivia contest and I'm giving out 

prizes.  I don't think I have enough, so hopefully you will 

share.  My first question is -- you probably don't know 

what this is.  Does anybody know what this is?  When 

we wanted to watch captions we had to have a device 

like that hooked up to our TV, special order from Sears.  

My next question is speaking of captioning the Federal 

Communications Commission requires 13 inch or larger 

to have decoding.  Anyone know what was required to 

have a caption decoder?  1988.  Not quite.  1992.  

Close.  '94.  So close.  1993.  Thank you so much.  The 

next question is when closed captioned of it series was 

broadcast -- let me start over.  The captions were seen 

in households that had the first generation of the closed 

captioning decoder.  Can anyone identify them?  Back 

in 1980.  That was my '90s.  That was before.  JJ?  That 

was a network.  Talking about a television show. 



>> Female Speaker:  Oprah. 

>> Andy:  That was back in the '80s.  ABC Sunday 

Night Movie, the wonderful world of Disney and 

Masterpiece Theater.  Anybody remember those?  Next 

question. 

>> Female Speaker:  I wasn't even born yet. 

>> Andy:  Exactly.  Last question.  You will not know 

this, young people.  What show on the network was the 

first to have closed captioning on a regular basis?  Give 

you three options.  PBS either Sesame Street, French 

Chef or MacNeil Liehrer Newshour report. 

>> Female Speaker:  Sesame Street. 

>> Andy:  It was the French Chef.  Wasn't that 

interesting?  It wasn't captioned in French.  It was 

English.  Thank you so much participators.  I will go to 

the panelists and ask them to introduce themselves and 

talk about the services that each agency provide. 

>> Mark:  I'm Mark Edelman and I've with the Theater 

League and touring Broadway shows at the Kaufman 

Center and Music Hall downtown.  A number of years 

ago -- it has been many years, we have attempted to 

make available for digitally for hearing and visually 

impaired and hired signers, people familiar with ASL 

and picking one performance, usually was a Saturday 

matinee having the signers come to the theaters, stand 

toward the left side, house right side of the theater and 

sign, we had to have special lighting equipment set up 



for that, and people had to sit basically in that general 

vicinity and that's where they had to see folks that were 

doing the signing.  What we discovered was a few 

things.  One, there were people that were unable to go 

and not able to go on Saturday matinee and whatever 

performance we picked out, and two, some people don't 

speak ASL.  Some people are not familiar with it and 

weeding out some of the constituents, and three, not as 

important to this group, and ASL signing was a little 

disruptive.  If you had seats, subscriber down there, 

wasn't as -- it was a little disruptive, and four, of course, 

you couldn't sit anywhere, couldn't sit with your 

friends -- you could but everybody had to sit in the same 

place, not only same day but in the same place.  So we 

looked at other approaches to do -- to meet this 

challenge and we came up with help of members of 

HLAA including I would like to thank Lucy Crabtree for 

helping us come up with new things.  I can show you 

the old equipment we used to use, but we showed it to 

Lucy and representatives of her committee, and there 

were problems with it, and motivated to us to go out and 

look for some other solutions to this problem.  I might 

add we also present touring Broadway in six other cities 

around the country, Toledo, Ohio, Wichita, Kansas 

among them, and we are not the owners of the theater.  

We come in for sometimes a week, sometimes just one 

or two nights and have to set up our equipment and 



don't have the capability or the luxury, I guess, you say 

of doing things on permanent basis.  Come in, rent the 

theater that day and provide this equipment.  So we 

were looking for something that solved all of these 

problems and what we came up was the system I have 

in front of you right now, and show you -- just turn it -- 

let me get it for you.  This is a -- oops.  This is a -- 

you're familiar with the tablet computer.  Pass that 

around.  Another one here.  Here is another one.  This 

tablet computer and one -- when we do a show, we 

had -- we know that someone is here who needs to 

avail them with the services, we have the script, and we 

have these tablets, and as you can see if you're holding 

them, we have an operator who is there and changes 

screen for -- as the -- as copy changes.  So you can 

follow along, don't need to know ASL, this is in English, 

and because of unusual nature of what we do, musical 

theater, there's a lot of music lyrics -- that's the word I'm 

looking for -- lyrics in what we do, and as a result we 

found that it is performance to -- to keep the lyrics 

because we -- people we notice were looking up at the 

stage and down to the captioning and different people 

were singing at different times.  We have sometimes -- 

anyone familiar with the musical Les Mis, we thought 

about doing this sort of captioning but you can't achieve 

that when four people are singing operatically and week 

do that with captioning.  This is a Mary Poppins script.  



Still seeing it?  Is it back on -- my wife helping out.  

Thank you, Karen.  I'm sitting here randomly advancing 

the screen, but did everybody get a chance to see it?  

Now, that's one application, holding in your hand, and 

again thanks to Lucy.  We dealt with a lot of different 

ways to put it -- we are at a place that these are your 

seats.  Thought it would be down here, but someone 

told us no, we should be just below my sideline, so just 

below the stage, so we found these, these are 

gooseneck holders for tablets.  They go up and down.  

We can move around and so when you get to your seat 

we will have that for you.  That's all we need to do that 

someone is coming to the theater so we can prepare 

this, not only have the operator ready to advance the 

screen.  If anyone would come to see how this is, it is 

the same thing you see here, and in this application, 

and we are hoping that we can meeting the needs of 

more hearing impaired patrons.  Of course, I'm here to 

sell tickets, so this is -- definitely in our interest we have 

five Broadway shows coming next season, two to the 

Kaufman, three to the Music Hall, shows coming to the 

Kaufman, it was just on Broadway called Bring It On, 

about competitive cheerleading, very competitive and a 

lot of fun, and show called the rat pack.  Frank Sinatra 

and Dean Martin.  And wicked, you all heard of Wicked, 

and won Tony Award for best War Horse and may have 

heard the movie War Horse, a bloody movie.  This is a 



play about a young adult novel.  The play is much more 

about the theatrics, really brilliant show in which the 

horses themselves are created by puppeteers.  It is 

literally a 8-foot horse that people ride in, names in 

theater experience, and although it is very violent -- 

theatrically, something young people can see and the 

last is called Sister Act, and you're familiar with the 

movie about the nightclub singer who hides in a convent 

because chasing her and that was made into a very 

clever musical on Broadway.  In addition to those five 

shows we have two special coming next season.  One 

to the Kaufman called American idiot, musical based on 

band Green Day and Beauty and the Beast will be at 

the Music Hall, personal captioning.  Go online now and 

order the season tickets, and you can sit wherever you 

wanted because this will -- we will deliver this to you 

and let us know if you're there, don't -- season order, 

and we will provide this for you.  The other exciting thing 

to mention in this that we haven't rolled out yet is we are 

working on putting the software that's on these, on the 

website so that if you come to the theater you can 

download the software to your phone, to your own tablet 

and just bring it along with you, and it will be available to 

you.  We sure hope so.  Are we getting error 

messages?  I'm sorry, it is the same thing.  What will be 

sent to your device is same thing we are sending to 

these tablets.  This is our tablets which we will have 



available, but if you want to bring your own tablet or 

even your own phone, same thing will come.  This has a 

PowerPoint presentation that we prepared to the show.  

Go through the script and redo it so it was capable of 

being projected.  Script doesn't come like this.  We have 

to create this.  Going over to the router and theaters we 

use a larger set of antenna and that router will project or 

will transmit the image -- these images that I am 

changing here to you to the tablets that we provide as 

well as again we don't have this yet, we are working on 

it and hope to announce bring your own -- might want to 

bring -- home, small as this to use for that purpose.  

That's our presentation.  Again, my name is Mark 

Edelman with the Theater League and I have cards to 

pass out and e-mail me to ask.  Questions? 

>> Female Speaker:  When they show the Broadway 

musical  Mary Poppins. 

>> Mark: Do you mean Mary Poppins on Broadway?  

This was the -- this is what we used for that production 

and I believe we did have at least (indiscernible) we did 

use the system in Kansas City.  Someone bought a 

ticket and requested it, and also used it in Toledo, Ohio 

for our presentation there.  We have a season ticket 

holder in Thousand Oaks, California and know where 

she sits for every performance on Sunday afternoon 

and we are there with the equipment for her.  Of course, 

we are in the business -- we are performance group, 



nonprofit organization, we like to sell tickets, so we 

would love for you to come and buy a ticket for the 

production. 

>> Female Speaker:  Do you have to have season 

tickets to use this service? 

>> Mark: No.  We know she is there.  That is 

convenience of being a subscriber we will be prepared 

and otherwise e-mail us and let us know and that's why 

I left the card for that performance but you can get it for 

any individual productions. 

>> Man:  Do the actors stay on script?  Do they deviate 

from the script? 

>> Mark: Not supposed to.  They're paid not to.  The 

author of the play would be disappointed if they do.  I 

can't say that they don't, but I would say it is at least 

accurate as someone -- ever watch on TV news the 

captioning, sometimes wrong, but for different reasons.  

Different reasons.  The nice thing about this is this is 

what everyone intended.  When we did the Lion King, 

we had English translation of all the African music, so 

actually the people that read the captioning they knew 

what the African -- what the performers performing in 

African, African dialect it was in African, thought it might 

be interesting for people to see, so we put that in. 

>> Man:  Plans of doing any other theaters in Kansas 

City other than Kaufman Center and some other ones? 

>> Mark: We only present in those theaters, but this is a 



technology that's nothing complicated, and if others 

were interested, they have to share it with them.  There 

are certain -- every time we do a show we have to pay 

to have the script converted, so someone would have to 

do that, but all of this is -- one of the things that 

appealed to us about it was all of this is technology 

gotten more and more advanced for home use than 

able to do this and tell you that the unit that we had -- 

when we first showed everybody had the unit.  

Remember how heavy the units were and -- they look 

like military equipment actually now that I think about it, 

but in the meantime in the three or four years we have 

been using that, the tablet came about and then from 

the nine inch tablet came the seven inch tablet, came 

the phone, so the technology advancement has enabled 

us to do this.  We have to -- this is not a tablet right now 

you can use it -- it is only good for us.  It has been -- 

things have been taken off of it and moved and 

responded to this laptop and if able to we would roll out 

a software to use on your own equipment.  You have to 

be careful not to touch certain buttons.  Buttons on this 

because we were -- we don't want -- you know, we don't 

want you to take a phone call or go online while we are 

doing this, just have to be careful on your own, but I 

know you would be. 

>> Man:  Follow-up on that question, do you see 

theaters in more accessible and more open to this type 



of technology. 

>> Mark: I don't know.  Lazy is a word I could use, but 

people felt reasonable accommodation is Saturday 

matinee with two signers on house right.  We don't think 

so.  We felt we were missing a lot of opportunities there 

and so we took a step forward.  Now, if you have your 

own theater, some of the people that do what we do 

own their own theater, and when you own your own 

theater you can install something very special.  Don't 

have the luxury because we only lease the theater the 

day that we are in it, so we by necessity had to be a 

little more portable.  Thank you.  Portable.  But it might 

be the people will get the idea and here to help them do 

it if they are interested. 

>> Andy:  Thank you, Mark.  It is exciting to have that 

opportunity in the future.  I will go on to the movie 

theater presenter, JoAnna, Kansas City station 18 up by 

North Kansas City and talk about the technology they 

use at her theater.  

>> JoAnna: My name is JoAnna and I work at the regal 

station at the Ameristar Casino and I brought a example 

of what we are using, it is the Sony closed captioning 

system and I also brought sample of the polarizer we 

use with the glasses so you can also see 3D movies.  

We used to have just one show or two shows a day in 

one auditorium where you could see open captioning.  

When we went to digital, the technology didn't quite 



work with the digital projector, so we had to find 

something different.  Regal has been working with Sony 

for the past few years to come up with something that 

will work with all the different projector models and this 

is what they came up with.  It is a pair of glass that is 

paired with a receiver.  Each auditorium has its own 

transmitter and when you come to the show, you buy 

your tickets.  You will tell us what you want to see and 

then we take the receiver portion of the glasses and 

tune it into the transmitter for that auditorium.  That way 

when you go in you're not restricted to sitting in a 

certain area or you're not looking up or down at the -- 

I'm not sure what they call them because we don't have 

them, the seek holder captioning system, but with this it 

is in your sight line, you can adjust it up or down on the 

screen, you can make it brighter, you can use it to -- if 

you want the captions closer to you or farther away you 

can also adjust those.  But it is nice for us and for you 

guys too because you can see any show at any time.  In 

the past six months that we have had this system, I 

believe there's only been one show they didn't offer 

captions, and it was a 3D kids show Rocket Ralph and 

everything else has been captions, and we have also 

had descriptive video and assisted listening device, and 

with that you just plug in the head phone for it and you 

can bring your own or we have them that we can 

provide and same thing, we just tune it in and broadcast 



to you and you get the descriptive video and you can 

see the captions, and that's really all I can -- I mean I 

could answer questions but that's really all I can say 

about the captioning system.  So I don't know if 

anybody has any questions they want to ask about it. 

>> Man:  I have a question.  So do all movies have the 

coding built in now? 

>> JoAnna: Most of them do.  Sometimes we get a 

regular file, digital file, and it will have a version file, 

week make it closed captioning, and also send open 

caption files, it can just depends on what we are 

scheduled to play, but so far with the exception of the 

one we have gotten closed caption files for every movie 

we show. 

>> Man:  Two different people send me information 

about invisible captions.  Are you familiar with it?  It is 

amazing.  Invisible caption and it cost about $1,000, 

right?  30,000 invisible captions will be like you have 

200 and like -- be happy to send you information 

because get 200 for 25,000, 200, because if you have 

30 and 50 deaf people seeing the movie, cut off 20 

people and also the information there's people -- 

receive complaints about batteries dead and I tried that 

twice.  Uncomfortable and not move your head.  You 

have to hold your head real still.  If you move, the 

captions move.  Invisible caption would be better 

technology and they are working on it.  Have you heard 



about the technology? 

>> JoAnna: I've not familiar with the invisible captions.  

Of the complaints we have got they have been the 

glasses are a little heavy if you are watching the longest 

movie.  If you move, the captions move with you.  I 

know I set them before and the closer I get to the 

auditorium I can see them outside.  And as far as the 

battery dying, that's depending on us as the theater 

manager and as it is being used and most the time as 

soon as we hand out the glasses we bring them back 

into the new office and let them charge and they will 

typically run three hours in between charges.  So it is -- 

with the exception of an extremely long movie, it should 

make it through the entire movie. 

>> Andy:  Anyone that grew up without captioned 

movies, I will go with anything, and I know the 

technology will get better.  I appreciate the effort you 

and other theaters are making in that regard.  Do you 

know what movies -- are most movies captioned any 

more? 

>> JoAnna: Most movies are captioned but studios that 

decide whether or not they are going to provide the 

captions.  We are just exhibiters.  We don't have the 

technology, we don't make it and really dependent on 

them if they choose to make captions for their movies, 

and I know they have been working with different 

theater operators and most movies are captioned with 



the exception of some independent releases, most wide 

releases are captioned. 

>> Andy:  Some say they miss open-captioned movies.  

Are we ever going to see those back? 

>> JoAnna: If there are large groups that want to see 

open caption movies, I would contact the theater, and 

sometimes we can arrange open caption performance 

because we do get the files.  It is just we don't know if 

people want them and groups of ten, invent or more if 

you want to see open caption movie, let us know, we 

will talk to our film booker and see what we can do to 

schedule an open caption show. 

>> Andy:  Thank you.  I didn't know that. 

>> JoAnna: Almost the same end and I tried the glasses 

with the captions I remember looking at it and at the 

bottom you had to move and captioning moved to the 

top and bottom and the top and reverse on the screen 

and be on the top and the bottom.  Cap view and that's 

where it is on a holder in front of seat and looking at the 

screen, looking at the movie and tried open captioning 

and by far I think the open captioning is the best one so 

far because you sit there and right there and it is on the 

screen and go out there to read.  The glasses is a little 

bit -- the glasses are small and font is small and a little 

bit more difficult to read.  Miss when you read the words 

so there's pros and cons to it.  At you do move it, it will 

move with you.  Technology takes time to advance and 



I'm sure we will see an upgrade on this system.  It is just 

this is better than what we have had before and by far 

since I worked at the theater this is the best thing I have 

seen because with this it is in your line of sight and 

you're not looking up or looking down and never seen 

rear window captions but I know those were also a little 

bit awkward to use. 

>> Andy:  JoAnna, I appreciate that.  We will move on.  

Before we go on, have you heard of Google glasses?  

Heard about that?  It is not available yet.  I'm wondering 

three or four years down the road that will be something 

that we have captioned.  Jeanette.  This is Jeanette 

Christian, founder and president of 20/20 Captioning & 

stenoCART. 

>> Jeanette: Hi, again, my name is Jeanette, and many 

of you might recognize me.  I came last summer and did 

a couple of hours and explained to you about our 

technology.  Before I begin I want to give a shout-out to 

our rock star captioner Chris.  Chris is in Raytown, 

Missouri and she is doing a great job.  And second 

shout-out and the HLAA board member.  I have been 

with HLAA providing all the CART from the inception 

and this group has grown from four to all of you.  You all 

should give yourself a round of applause.  I'm Jeanette 

and we provide remote on-site captioning.  We also 

provide captioning for television stations, and what 

Chris is performing today is called remote CART, 



Communication Access Real-time Translation.  The 

platform that she is using today I'm actually a 

co-developer of it, we just launched it this summer.  I 

can't see what's happening at the very bottom of the 

screen.  There's a notetaker.  Our professional 

consumers and our students love this function because 

they are now able to place their curser inside the box 

that sets directly under the captions.  If it was showing, 

it would be sitting right here.  This allows you to take 

notes without having to look away, look at another 

computer and look down in this six or seven lines of 

valuable information.  As soon as your event is over, 

you have the opportunity to e-mail that transcript to 

yourself e-mail.  Type in e-mail account, don't need to 

wait on us to get that to you.  Another thing happening 

in four weeks that's really exciting about this platform, 

we created what's called 1 Post and you will be able to 

take a transcript, upload it, you will be then able to place 

captions on YouTube video and SRT, we have a whole 

list of nine different formats that you would be able to do 

that yourself and beta testing that right now.  Today I 

was real excited.  I was doing my fourth one, and I 

thought we had a little glitch until the developer told me I 

forgot to hit upload.  So I can do this everyday.  I can do 

it in my sleep, but there are still some things that I 

forget.  That will be available, I'm hoping, by the end of 

May, and I can let the board members know.  The other 



thing I wanted to tell you was we are able to go 

anywhere.  My day started at 2:00 this morning.  We 

caption for London.  We caption for Spain.  We can flip 

our hat and we can be anywhere and we caption for 

people that are in a professional world overseas.  

They're doctors, they're attorneys, patent attorney, we 

have Minda.  She is our favorite.  (laughter) And I 

brought my iPad today and I just -- I forgot to do 

something that I forgot to take the screen saver off but it 

keeps falling asleep on me and I can turn it around and 

what you're seeing on the screen you can also see on 

the iPad, you can see on the Kindle, you can see on 

any Smartphone.  In the month of March, I had 

opportunity, I was paired with a surgery student who 

had 10% hearing, was fitted with a cochlear implant a 

year ago.  He is six years into surgery -- six years med 

student and he was in surgery and I was paired with him 

in March and I was remote.  He was in Wisconsin, so 

what we did, actually hung the iPad on IV pole and put it 

across from the patient who was having surgery and the 

doctor would wear a freedom mic which is wireless, and 

I would listen and call in on Skype, now an app that 

could be put on iPad for Skype, and it was like I was 

sitting right beside him for surgery.  That was real 

exciting for us.  Also provides captions.  Able to provide 

a link just like you have up here but we can put it in an I 

frame and I can embed it into the website or company's 



website.  Have the opportunity to place online box, 

however long you want the box some of the graduations 

using encoder decoder like we call into the television 

station and three lines at the bottom.  We are 

responsible for the captions at the screen at the bottom 

and move them wherever you tell us, and just FYI you 

can tell if it is a teleprompter if you're watching the news 

and might see ellipsis or question mark or dashes, that 

is a teleprompter.  How you tell if it is a steno writer or a 

court reporter or a captioner after every period a new 

line.  After every question mark a new line.  That's how 

you tell if it is a person.  I did bring my machine with me 

today.  Mine is a little bit different.  I had it 

spray-painted.  One of my favorite colors orange.  Got 

23 keys on it.  Chris and I, we are nationally board 

certified to write 260 words a machine.  We have been 

trained to work with attorneys and judges, that's where 

we started out, and we could flip our hat any day for 

what you need us to do, and I think that's it for us.  Any 

questions? 

>> Andy:  That's exciting.  A lot of companies do 

training and have people come in on the phone and 

very hard for people who speech read like myself.  

Companies using services for those type of events? 

>> Jeanette: Yes we have consumers that use our 

service, and the tricky part is the audio.  We can get the 

captioning to you anywhere.  It is the audio.  So what 



we do every event that we have and we have a new 

consumer, I do the technical part ahead of time, we 

work with the IT department.  We first say can we get 

into your in house mic system.  If they say yes, we are 

really excited.  What that means for us take hard line 

and plug it into the mic jack of the computer and then 

we will Skype to Skype the computer and as long as 

they are hard-wired, it will be just like we are there.  We 

never encourage anybody to go wireless because we 

will probably lose your connection.  Another thing to do 

the type of set-up you're talking about, if they don't have 

the in house system, what we sometimes will do is have 

them bring in a Polycom system and it is like a spider 

mic and extensions to have six to 12 extra microphones 

and lay them across the table and do that quite often 

with meetings, team meetings.  I have a consumer with 

Goldman Sachs and I speak for him and we worked it 

out ahead of time and it does take a team to do remote 

CART, we are all working together with this phone and 

hopefully we are doing a good job for Chris, and he will 

type for me in the chat and at that point I will know when 

good to interrupt and voice for him.  We have students 

that we voice for and we work it out with the professor 

ahead of time.  We do a meet and greet and tell them 

we are here but you will not see us because we are 

remote, and Terri, could I use as an example.  Terri is 

student.  And she would raise her hand and at that point 



the professor would say Terri and that would be the 

CART provider's cue we would type a question.  Put our 

eyes on the screen.  Terri would type the question and if 

Chris was the writer, Chris would then voice the 

question and it would come through the computer and 

first time it happens it is quite funny because the 

computer is actually voicing.  But everybody gets used 

to this being in the room remotely.  Work out very well.  

Any other questions?  Terri? 

>> Terri:  What causes captions to go off the TV or 

sometimes the captions are across the baseball scores? 

>> Jeanette: We work for different affiliates and they all 

have standards where they want the captions to fall.  

We have tech sheets we created in our office, Fox 16 

three lines at the bottom and Fox 23 might want three at 

the top.  They give us guidelines.  If I was captioning for 

a local affiliate in Topeka, Kansas, and I would see 

where they were and quickly change that, but a lot of 

captions caption for Pennsylvania, caption for California, 

we don't have a satellite and we don't see those -- not 

all the shows that we are captioned for and we don't 

know that's happening.  That's decided ahead of time by 

the station.  I heard somebody comment about 

sometimes you see a delay in the caves and what's 

going on right now, I might be captioning for fox 16 and 

then fox 16 has KARK, another channel and feeding 

those lines digitally, and by the time I get the captions to 



the station, they are word-for-word but get the delay by 

the time you push it to the second station.  So they are 

using me to do output and that's why you're seeing a 

delay. 

>> Andy:  Speaking of TV captions, sometimes they 

come across garbled, can't read them.  Is that the TV, 

broadcaster, the cable company? 

>> Jeanette: That's a great question.  We all want to 

say that that's not us, but in our captioning software we 

have close to six different outputs that we can send our 

captions.  The first thing that we do when a station 

contacts us, we say what is your encoder?  Is it a link 

encoder, smart encoder?  There are just a whole, you 

know, handful of them, so we need to know that 

because if we don't have the right encoder when we 

send our text through to that station, it will be garbled.  

Also we are still running our modem speed at 1200.  

Some stations want you at 2400, some want you at 72.  

I know as long as I have been doing this for 20 years I 

have kept them at 1200 and that seems to work just 

fine, so on our team we keep everything at 1200 unless 

the station absolutely says that it has got to be 24. 

>> Andy:  Anybody have any questions regarding CART 

or of it captioning -- TV captioning in general they had 

like to ask?  Lucy? 

>> Lucy:  Sometimes the captions don't show up.  

Really, really garbled.  I would assume it would be 



ahead of time, not captions ahead of time so if not work 

be why would it not be working? 

>> Jeanette: Those shows are done at caption house 

and we even do some of those -- we don't do Glee but 

we do a lot of church captioning that takes place on the 

weekends and I do know -- you know, there's a lot of 

sinking that needs to take place and sometimes it is just 

a matter of experience of the captioner, whether -- or 

the person -- sometimes it is not even a captioner.  

Sometimes the captioner will send the transcript in and 

then somebody else feeds it.  So, you know, it would be 

a whole mix of things.  I don't have exactly why it 

happens but I would suggest you write that affiliate. 

>> Andy:  The past few years we have made great 

strides in captioning for TV, movies, now theaters.  

Then YouTube came along and then once again a lot 

more was accessible to us.  Is that better? 

>> Jeanette: I think that's a matter of opinion honestly.  I 

think it has got a long way to go.  My vision for our 

platform is kids today they're tech savvy and we got to 

move along with them, and I can see the iPad, the 

computer, I can see that way of watching television, 

that's where I see everything going, so we are working 

really hard to Get there so week be ready to go and, 

you know, the platform we have, it is not going to be the 

cure all, we are just trying to provide a service and I 

know that Terri and I were talking when I came in about 



the type of work that I do, and when I first started out, 

three things I want to accomplish in my life, I want to do 

something I love, I want to make a decent living and 

help others, and I think the job that I provide with my 

CART service and captioning is doing exactly that, so I 

thank you all for needing us, and if there's anything else 

you need us to do differently, a lot of you know me and 

my goal is to only help improve what we have going so 

far.  So thank you. 

>> Female Speaker:  I understand you're captioning all 

over the nation, so when some of the captioning like for 

an emergency, weather emergency, do they have to call 

someone, system set up in place or how does that 

work? 

>> Jeanette: I own the company and I run the 

emergency line in Oklahoma.  We have Oklahoma and 

Arkansas, two of the fox stations, so I have done this 

long enough I know when it hits Oklahoma it is going to 

cross over to Arkansas and we are probably not going 

to sleep.  There have been many nights Chris has been 

on one station and I have been on the other at 2:00 in 

the morning and IMing each other to say are you still 

there?  The stations, meteorologist will call us 

personally and they expect us to get on personally and I 

spoiled our stations and we get on within minutes.  I see 

local stations say get captioning on right now.  I'm right 

here, call me.  They call somebody out of state and it is 



frustrating because you see Shawnee is not spelled 

right, and I'm on the phone right away and e-mailing 

them and doing my duty just because I work really hard 

to provide verbatim captions and expect everybody else 

to because I feel the deaf and hard-of-hearing 

community deserve the best and that's what we are 

trying to do, and yes, meteorologists will call us directly. 

>> 

>> Female Speaker:  I have a question.  I don't know if 

anybody on the captioning panel know this and 

sometimes when I go to movie and say it has captions 

on the description and printed the movie and there's no 

captioning in the menu or sometimes buy a movie and 

on the back it has closed caption but there's no captions 

on the menu and curious if you know why that happens. 

>> Andy:  That's actually happened to me many times 

and they have given me money back.  Do you have any 

comments on that?  It is really frustrating. 

>> Female Speaker:  Mostly they have no captioning on 

red box, on DVD's.  I have had experience with the 

same thing as Anna, experienced the same thing, and 

when it happens I call red box, call the company and I 

formally complain there's no captioning and they're 

apologetic and they will refund plus they will give two 

other movies for free and will resolve that.  If it happens 

to you, just call and say there's no captioning and 

information is incorrect on the box and misleading to us. 



>> Female Speaker:  One time I purchased a history 

channel thing on the state, all 50 states, and saw it on 

TV and then it came not captioned.  Is there certain -- 

someone in between? 

>> Andy:  That's a great question.  See that happen all 

the time.  Can you comment on that?  True for internet 

too.  Captions on DVD but not on Net Flix streaming.  I 

don't understand why. 

>> Female Speaker:  I think best thing to do is contact 

the companies promoting the DVD and tell them that's 

what's going on and that's the only way they will know 

because if you don't tell them what's going on, and I 

think that's the best way to go about it. 

>> Female Speaker:  Is the company that you contacted 

about lack of captions is not receptive, then I have been 

advised to contact the Federal Communication 

Commission, FCC, they will always follow-up with you 

and with the other parties and try to form a resolution 

verbally and in writing and that happened to me before 

with one of the local weather stations and I was 

concerned about no weather captions during a tornado.  

I didn't understand what was going on and I feared for 

my children's safety, so I contacted the FCC, filed a 

complaint on line.  I was contacted within two weeks by 

the FCC and within 30 days by that weather station, the 

general manager called me and apologized and said 

they would try to resolve that. 



>> Andy:  That's a wonderful story and kind of led to my 

last question.  And I guys are much better at this than I 

am.  I grew up hard of hearing so got used to not having 

services, go with the flow, and you give awesome ideas 

about how to advocate more and say this is what we 

need.  Thank you for that.  Did you have a question? 

>> Man:  2014 by law and video captioned, right?  

>> Female Speaker:  21st Century telecommunications 

act of 2010 is what JJ is referring to, and yes, that is 

supposed to be -- that applies to any website that 

provides internet video of a previously televised 

broadcast either news segment or entertainment 

segment must be captioned by law 100%.  Here is the 

sticking point.  It must be previously broadcast on 

television video.  So does that apply to YouTube or 

posted video on the website?  No.  Does not apply 

under the law, so there are many loopholes to the law 

that need to be reviewed. 

>> Female Speaker:  Why? 

>> Andy:  Do you want to comment on that? 

>> Female Speaker:  I have a campaign called the 

lip-reading mom captions campaign.  It is on my 

website.  Lipreadingmom.com and I have been working 

with an organization called CCAC.  Global captioning 

organization trying to fix those loopholes in the 

captioning laws, and there's so much.  It is complicated.  

With my website and with any website that I endorse, 



will only broadcast videos that have captions, and I 

encourage anybody on FaceBook, Twitter, Myspace 

only post video if it is captioned, and make it known that 

you would only post videos that are captioned to make a 

statement.  Because change starts with one but takes a 

community of all of us to make that change permanent. 

>> Andy:  Thank you.  I think we will wrap up the 

presentation today and someone has a question they 

want to ask the panelist. 

>> Lucy:  We don't have closed captioning available on 

the movie.  Sometimes we have subtitles and coloring 

of the wording doesn't blend -- it contrasts with the 

pictures and still can't read it on the subtitles. 

>> Andy:  Lucy, do you want to be up here and close?  

Thank you so much for coming.  I hope you enjoyed it.  

Thank you for taking your time out of the busy 

schedules to educate us. 

>> Lucy:a 

>> Mark: We have brochures at the Kaufman Center 

and Music Hall. 

>> Lucy:  Thank you for coming and we learned a lot 

about captioning and movie captioning and CART and 

television also.  Let you know about HLAA KC annual 

picnic is in June.  It is Saturday June 8th at Shawnee 

Mission park shelter number eight.  It is until 8:00 p.m. 

and we have several vendors who will be there and by 

vendors we have people hosting to tell us what 



resources they have for people and hard of hearing 

committee and JJ may be there, and who else do we 

have, Minda?  Who else is coming to the picnic?  We 

have a lot of people coming.  Resources so come and 

learn more what they have to offer you and also will 

have a raffle like last year to win prizes and go to the 

chapter and do things like this.  Captioned panel to be a 

resource in Kansas City.  Also at the picnic we need a 

lot of help.  If you are interested in helping us at the 

welcome table and clean up and we have a sign-up 

sheet and have sign-up, be more involved with the 

chapter.  Also you have a survey on your chair.  Please 

fill that out.  That is very important to us to let us know 

how to better serve you.  Finally HLAA KC is run by a 

five person committee and we need two more people.  

We need more people on the committee.  Thank you so 

much for Kansas City and there's a lot that we want to 

do and so many of us and something that you would be 

interested in.  Please let any one of the committee 

members know.  Committee meeting in a couple weeks 

and don't have to have a special experience at all.  A 

little bit of social media savvy, internet, that's what we 

are seeing, anything that you are interested in helping 

us with, come talk to one of us, and I want to thank you 

again and thank all of our panelists for coming, we 

appreciate it and thank you 20/20 Captioning & 

stenoCART.  If you have any questions, feel free to stick 



around, chat.  We will be here.  Have a good night.  

Thank you. 

>> Jeanette: One more question.  Hold on. 

>> Man:  Thank you very much.  I would like to ask 

permission before we close with real-time captions, for 

those that want to see the captions downloaded after 

we finish five or six minutes it would be great to see 

what invisible captions with major technology.  It is 

about captions and ask permission if that's okay with 

you.  The computer. 

>> Minda: Did you have something? 

>> Female Speaker:  Shanna just posted something on 

her lip-reading mom's website about the new caption 

match and service that started last year and it helps 

people who have a need for captioning, whether in the 

church or work or school or conferences and you simply 

go to captionmatch.com and you put in request for what 

you need and then three people get back with you and 

ask questions and match is tell who they are, what the 

details are and Shanna, do you have something to say 

about that? 

>> Female Speaker:  Give the video a try. 
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