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THIS TEXT IS BEING PROVIDED IN A ROUGH DRAFT FORMAT. 

COMMUNICATION ACCESS REALTIME TRANSLATION (CART) IS PROVIDED IN 

ORDER TO FACILITATE COMMUNICATION ACCESSIBILITY AND MAY NOT BE 

TOTALLY VERBATIM. THE CONSUMER SHOULD CHECK WITH THE MODERATOR 

FOR ANY CLARIFICATIONS OF THE MATERIAL.  

 

>> Minda:  Hello, everyone.  Welcome.  My name is Minda Nelson.  I see a 

couple of new faces.  We're happy to have you join us tonight.  I just want to tell 

you a little bit about the Kansas City Chapter.  We were founded in 2008.  We 

have meetings and social events throughout the year.  Our primary goal is to be 

a resource for people with hearing loss in the Kansas City Metro area and this 

organization is for deaf and hard of hearing people and their families and 

anybody in the hearing loss profession is more than welcome to attend.  The 

Chapter is run by a Steering Committee.  I would like to take a moment to 

introduce the members.  In the back we have Lucy Crabtree.  Alex Vetor, Terri 

Shirley and then we have Anna Rundell and she's not here with us today and of 

course myself.  I would like to tell you about some events that we have going on 

in the fall.  There will be no August event and we will be having a social event in 

September.  We plan to participate in the Sound of Kansas City walk/run with the 

Midwest Ear Institute and look at your calendar for some other events we have 

planned for the fall but we hope to have one more meeting and then we have 

the end of the year holiday party.  I hope you can join us for some of these 

events.  I would also like to explain a little bit about the CART set-up.  We have 

Jeanette Christian from 20/20 Captioning & Reporting in Topeka listening to us 



today on the line and then she is transcribing everything that we say.  So this is 

called remote CART.  And then I would like to introduce our speakers.  All three 

of our speakers today have had an opportunity to attend the HLAA convention in 

Rhode Island.  They will be sharing their experiences at the convention.  And so 

I would like to introduce Rebecca Rosenthaul.  She's from the Kansas Deaf and 

Hard of Hearing Commission.  JJ Jones from The Whole Person and then Lucy 

Crabtree who represented our Chapter at the convention.  So I think Rebecca, 

you're starting off.  Okay.  

>> Rebecca:  Is this working? 

>> Cart Provider:  Yes.  Hi, Rebecca!    

>> Rebecca:  Hi Jeanette!  Okay.  Can everyone hear me now?  Do you want 

me to sign and talk or -- whichever.  Both?  Okay.  I'll try to do both.  I feel like 

I'm -- if I do both.  I'm Rebecca Rosenthaul.  I'm the -- my full-time job is the 

Director of the Kansas Commission for the Deaf and Hard of Hearing.  I just 

wanted to tell you a little bit about my experience and my first time HLAA 

convention.  This is my first time.  I had been wanting to go for some time, 

particularly for my work and, also, for personal reasons as well; however, of 

course as you all know the state is going through budget cuts.  No supply there.  

So for a while I just couldn't go or there would be conflicts and whatever. 

 

So I decided, well, since I'm a first time HLAA, they offer scholarships called the 

Rocky Stone Scholarship and they allow -- they give you a little bit of money and 

they cover your registration if this is your first time ever and you have to be a 

member as well.  So I decided, oh, okay.  So I think the deadline was the 1st of 

March, if I remember correctly.  So I submitted it.  Heard nothing.  Heard 

nothing.  Then I saw a blurb that someone got the scholarship.  I thought nah, I 

didn't get it. 



 

Then about May, maybe early May, I got an e-mail from a lady at the 

headquarters of HLAA and she said, you got the scholarship through the 

Michigan State Chapter.  Are you up to coming?  Sure.  I had to look at my 

calendar to see if I could go.  Sure enough, I was able to fit it in.  And they gave 

me $500 for just expenses and full registration coverage.  So it was a great 

experience. 

 

If you have never attended I encourage you to apply if you can and just see 

what happens.  You have to write a short essay and it is really not complicated.  

Just fill it out and tell them why you want to go.  And I explained it was for both 

professional and personal experience.  And it was a great experience.  I'm glad I 

went.   

 

There is some neat, fun things about HLAA.  One of them was they had a 

passport you got in your conference bag.  I have to admit I didn't do a good job 

of it but you have to go to each booth and get stamped and if you get all of 

them, and you turn it in at the end of the conference you have a chance of 

winning a free conference registration the next year.  Sure enough one woman 

won.  But I didn't do it.  I just stopped by the booth and would forget to ask 

them, would you stamp it?  I would sit there and chat and ask them questions.  I 

would forget to ask them to stamp it.  But it was really cool. 

 

Then my understanding is at the end of the conference about a week or two 

weeks later we got a report from HLAA.  That was nice.  And they said a total of 

1150 people attended.  It was pretty full conference.  There were so many 

workshop to say go to.  They had about three or four tracks and I pretty much 



focused on advocacy track. 

 

There was a real -- one symposium -- and I have to admit there were like four 

doctors and they were talking about how the brain makes the sound of -- how 

the brain makes sound of the world of sound, you know, how they perceive the 

sound.  And at first it was so boring it was like oh, they're giving all these 

medical stuff.  But then the third and fourth doctor really became fascinating and 

they have a PowerPoint on the website.  I'll show you the link in a little bit.  If 

you're interested in reading the PowerPoints you can go on the website and look 

it up.  That is what is nice about the conference is some of the presenters -- not 

you'll of them -- would submit their PowerPoint and then you could go check the 

website and look at it.  That was nice because you didn't have to take notes 

because many of the rooms had standing room.  You just had to stand there and 

you couldn't write or anything.  But it was nice to know that everything -- it was 

a nice problem. 

 

A few other workshop that I attended and I thought it might be interesting for 

you.  Ya'll have heard of National Public Radio, NPR, right?  They have all these 

talk shows and large variety of topics.  Well, the NPR lab, which is based in 

Maryland, has been doing some research for some time and they're coming up 

with captioned radio for cars but also through the Internet and they're going to 

rollout the first captioning live of the President on debates which will be in 

October.  This fall.  So as soon as I get information I'll share that with the 

Chapter.  It will be cool. 

 

They did surveys throughout the whole conference.  They were surveying people 

about what would you like to have on NPR?  What would you like to see 



captioned?  I thought that was good information.  I think it would be nice to see 

that down the road. 

 

They also had a man who was a lawyer, John Waldo.  He was a lawyer that 

really sued the theater, Cinemark.  I think it was in Oregon, if I remember.  He 

won that lawsuit because it was based on the ADA, Americans With Disabilities 

Act.  And that is why Cinemark is provide what they call caption view TV 

>> Audience Member:  RearView? 

>> Rebecca:  Not rearview It is better than RearView It is CaptionView.  When 

you look on Caption Fish and see letters CV, that is CaptionView.  That is where 

you put it.  In your cup holder.  And then you have a plexi arm and then you 

have a screen about this big.  They are in the Cinemark theaters and Antioch 

and I-35 and you can get captioning in any of the movies.  And that is why 

Cinemark has a lot available because of the lawsuit.  Pretty soon -- they are still 

working on the caption glasses but they have a -- they have not rolled that out 

because there is some issues with it.  And the problem is, it is made by Sony so 

you're limited to Sony theaters.   

 

And sanitation.  How do you keep it clean when you're giving it to different 

people?  So those are the two issues that they ran into so they have not rolled 

that out yet. 

 

Then for my own personal benefit there was one workshop called Social Media 

and Social Networking Is It for Me?  And I learned a few more things.  I learned 

about instagram.  I'm sorry.  I never knew what that was.  This speaker was 

really good.  He is a late-deafened adult and he did a good job explaining how it 

worked and how you can use it for your own benefit and for work as well.  I'm 



still not savvy but it but it is still good information.   

 

The most benefit I gained from the work conference itself was the networking 

and the exhibits.  It was awesome.  Especially there was a lady who had never 

met another deaf person before.  She was deaf herself.  Went to the Central 

Institute of the Deaf in St. Louis and she was there for the first time and she was 

thinking about getting an implant.  This is great because it was like 

one-stop-shop.  They had MED-EL and Advanced Bionics and she was able to go 

and get a lot of information.  She benefited from the conference.   

 

Basically, if you have never been to an HLAA Conference, I encourage you to 

invest a little bit and go to one and the next one will be in Oregon.  It is about 

the same time of the year in June, the third week.  If you have any questions 

you can ask me.  I really appreciate the opportunity in going. 

[Applause]  

>> Minda:  Okay.  Thank you, Rebecca.  Up next is JJ. 

>> JJ:  Testing, testing.  Can you hear me?  Great.  Can you read my sign?  I 

can read my sign.  That is total communication.  But first I want to thank you.  

This is my first time to see live remote captioning.  I have never seen it before.  

Always seeing somebody sit here and type.  First time over the phone.  That is 

nice and cool technology.   

 

First I want to thank you for inviting me to come.  I will not speak about the 

same thing as to what Rebecca said.  I'm going to show you lots of beautiful 

pictures.  You hear that a picture is worth a thousand words, right?  And David 

told me I had to speak for 15 minutes.  At least 15 minutes.  I won't be like our 

Professor.  He is a famous guest speaker.  The convention is not my first time.  



It is my second time.  Went to Little Rock, Arkansas in 1990.  It was called Self 

Help and Hard of Hearing Group.  I called to ask them if they needed a volunteer 

for me to become a videographer to do the editing.  It was interesting.  Get the 

idea.  This year I only get to pick one national convention and I tried to decide if 

I should go to National Association for the Deaf or go to Deaf Nation World in 

Las Vegas or Rhode Island.  So I thought maybe this would be different because 

I had been to NAD before and went to Deaf Nation World Convention and I want 

to see what HLAA, see the difference.  I have never been to an island. 

 

Anyway, I forgot to say my name.  My real name is James John.  I go by JJ.  I 

work for The Whole Person as the Deaf Spoken Manager and have been there 

for 15 years.  What we do, it is a nonprofit organization, an Independent Living 

Center.  We do a lot of information referrals.  We are asked, where can you get 

a free walker or equipment or related to any different kind of disability?  That is 

information referral.  Second, we do independent training -- living and training 

and trainers to teach them how to become independent.  Budget.  How to ride 

the bus.  Anything to teach them how to become independent instead of rely on 

family members.  We do a lot of advocacy.  I do advocacy and/or we do conflict.  

Like if I do have the same experience, job discrimination, I can share that as a 

peer counselor.  And we have a wonderful program called The Whole Family.  My 

co-worker's name is Vicky Walker and she created a program where we hire sign 

language tutors to go over to the family member and they see if they have Deaf 

children not able to communicate with family members and they can invite 

neighbors, friends get together, free of no charge.  Like private tutoring. 

 

I'm going to go ahead and start.  See if I put down notes.  Okay.  I will show 

you pictures briefly.  Mostly Rebecca already mentioned.  How do I start the 



PowerPoint?  How do I get out?  Okay, here we go.  Slide show.  Great.  Super.  

Got it.  Got it.  You make it bigger.  Can you see it?  Great.  Oh, it was nice that I 

was able to rent the car to drive.  You see the sign and I didn't realize they had 

the American Cup.  The sailboat was going on at that event.  And the capitol was 

like maybe five blocks to walk.  It was nice.  You could walk and see it.  A nice 

walk around.  There is a nice, huge one and they built one and built another 

tower.  Pretty open.  It was good, comfortable, but a lot of walking.  

 

You probably know Rocky Stone.  He's the founder of the first Self Help and Hard 

of Hearing group.  He's the founder.  And same as Rebecca said, in my work we 

do a lot of advocacy and I try to find workshops for advocacy.  Several good 

workshops that I went to.  It is nice that they have a guest speaker and they 

have pictures on this side and captions on the left side for full communication. 

 

Here was a good guest speaker for self-advocacy.  I really enjoyed that 

workshop.  And this was a nice but different.  Strange.  CI.  We had two of 

them.  I misplaced it and I was stone Deaf for a week and I tried to find it but I 

have a back-up but I did not have a manual inside.  It was in the box.  Luckily I 

brought it along and hopefully they had a manual how to replace it and I went to 

a booth and they were able to repair it.  I was able to hear with a CI.  It was no 

fun for one week.  

 

It was nice to see our friend Sharine.  Now her last name is Sharine Roberts.  

She is the first Deaf advocate that was here in Kansas City at The Whole Person.  

She went to our college at NCID-RID [sp] and I knew her before she graduated 

from college.  She moved here around 1980s -- late '80s and she worked for The 

Whole Person.  Very small.  Like maybe only eight or nine people was there.  It 



was good.  And she was from Colorado and she works for Caption First in 

Colorado.  She is the Marketing Director.  She's doing great.  

 

That night they had an open house party.  Get to meet people.  It is cool and it 

is called a get acquainted party.  And Rebecca and Lucy, you know, we were 

taking a picture before we break apart.  

 

It is nice they had sponsors and they hired all this.  Three artists to do a picture 

of us.  And while she was drawing can I draw of you, of Lucy?  And when I saw 

this I just got back from London about a month ago before we went.  It was 

cool.  He flew from London to go to the convention. 

 

I wonder how many internationals came?  Maybe very few.  But I've always 

enjoyed meeting internationals because 10 years ago I went to Washington, D.C. 

called Deafway.  It is called Deafway II.  There was Deafway II over 10,000 Deaf 

people came international.  You see different Deaf all over the world.  You could 

see the registration.  I said that was a lot better than Deaf Nation World because 

it was already organized.  That was during the banquet.  Pretty good size.  

Comfortable.  It was nice.  We had to sit in the back because we didn't know 

that you had to fill out a form and reserve it.  We had to wait until that day to 

get the table.  Most people knew you had to call and reserve the table if you 

want to sit closer but it was not bad.  After we ate dinner, we were able to move 

up to see a good magician.  It was okay.  It was good. 

 

And guess who was there?  [NAME].  I didn't realize he was so short.  So short.  

He was my counselor for a long time ago and he was the Director.  He was the 

temporary Director for National Technical Institute for Deaf and he had been 



there over like 40 years.  His name is Dr. D. Carol and he was a counselor and 

temporarily worked for NCID and I was shocked to see him there and I went -- it 

was good to see him. 

 

And then we had a magician.  Big print with captions.  It was nice because if you 

can't see, you could see a big screen with captions.  It was good.  I have to 

mention because I have a very good friend named Matt Morgan.  Very good Deaf 

magician.  He traveled.  I asked if he knew Matt Morgan.  The magician was 

okay.  Very basic.  Really nice room.  I went in to see that circle.  Three of them. 

 

And you can see there is a program.  It was well organized.  You could read.  

Which course did you want to take?  And then finally we went and we saw a 

good speaker.  He was talking about fighting to get captioning for a movie. 

 

And then John Waldo.  I had wanted to contact him because he has been doing 

it for years and years to advocate for captioned movies.  He was really well -- I 

was impressed the way he speaks.  He looked like a doctor.  Spoke like a doctor.  

 

And also they have a demo like all day in different things in one room.  And that 

is a nice building.  Beautiful building right here.  We had two -- one, two.  And I 

was just shocked.  Rebecca, just was shocked.  We had the biggest room.  It 

was enormous but big like a honeymoon suite.  That was great because my 

anniversary is soon.  And that evening it was nice.  They had a waterfall.  All the 

people can hear.  You hear music.  The festival of music.  Then they start the 

lighting of the fire.  They only do that on weekends.  

 

I could put more pictures but I had to pick out limited pictures because of only 



15 minutes, right?  And then after the workshop was finished, like in the 

afternoon we would drive to Newport.  Many things to do in Newport.  Like there 

is the International Tennis Hall of Fame.  I saw the magazine.  Stopped by for 

the first time and went to see the biggest court that was the first big one.  They 

keep adding.  It was big.  At the same time they were having preliminary 

practice for America's Cup, the sailboat.  While we were there it was so cool to 

see them.  That is all for now.  Thank you.  Are there any questions? 

[Applause] 

Did I make 15 minutes?  Whew.  Maybe 14 minutes.  Thank you.  Thank you, 

operator.  

>> Minda:  Good.  Okay.  I have to add, how many people want to go to the 

HLAA convention now?  

>> Lucy:  Good to go.  Okay.  This was my second.  I cannot sign and talk at 

the same time so you're going to have to deal with the lipreading.  Do you want 

to interpret for me?  Okay.  This was actually my second convention, my second 

HLAA convention.  The first one I went to was last year in Washington, D.C.  And 

before I go on I want to thank all of you who came to the picnic last month.  We 

had our HLAA picnic at the beginning of June and we had a raffle to help raise 

money so I could go to the convention as the HLAA Kansas City delegate.  So to 

all of you who were there and participated, thank you.  Thank you so much.  

Really appreciate your generosity.  We raised $435.  Not all of it went to me.  

Some of it goes to our Chapter to maintain the Chapter and some of it I was able 

to use, help get myself to Rhode Island.  So I really appreciate your generosity.  

Thank you.  Thank you.   

 

As Rebecca said earlier, over 1150 people came to the Providence convention 

and one of the things aisle really love about going is the workshops are nice.  



The exhibit hall is nice but what I really love is the people.  I jokingly refer to like 

going to camp.  Like camp for grownups because you go for a few days and you 

spend time with people and you get really close and you have fun for four days 

or however long you're there and then you go home.  Then you kind of keep in 

touch sporadically throughout the year but then you go to the next convention 

and you see them again and it is like you just pick up where you left off.  It is 

really a night way to make that connection with other people.   

 

I didn't take many pictures.  Not like JJ did.  I will leave that up to JJ from now 

on.  You can take all the pictures for me.  But I have one picture.  This is my 

friend Katie.  Myself and my friend Katie.  I met her for the first time last year.  

We only spent a day together last year but when I saw her again coming into 

Rhode Island, it was like we were old friends and we just picked up where we 

left off. 

 

The other thing I really love about going to the convention is that it is completely 

accessible for people with all types of hearing loss.  Every single workshop had 

CART Providers in the room.  And there were also sign language interpreters 

available upon request if that was someone's preferred method of 

communication. 

 

I also like about the communication playing field was leveled for everyone.  We 

all had equal access to all of the information that was going on around us.  And 

it just -- I don't know about you guys but I grew up knowing I was the only 

person in my family and my friends who had hearing loss.  So even now most of 

my friends around all of my family and awful my co-workers are all hearing.  I 

love them and get along fine and everything is great.  But when I'm with my 



friends who are Deaf or hard of hearing we have this connection that I don't 

have with anyone else.  So to be able to go to Rhode Island where there is 1100 

people there who "get it" it was just a really amazing experience to know that 

I'm not alone. 

 

Even in Kansas City, you know, what we do here with this Chapter is wonderful.  

But it is nice to go to the convention and learn from other people who are doing 

the same thing all across the country and in their own communities and in their 

own chapters and to get a sense that what we're doing here is bigger than just 

our own city in Kansas City. 

 

Okay.  My computer is really slow today.  My apologies.  Okay.  We're having 

technical difficulties.  Don't mind me.  Okay.  That is why it is not waking.  Be 

that way.  Just go with it, you guys.  Just go with it.  

 

Basically, I wanted to go over some of the workshops that I was able to go to 

because I was a Chapter Delegate.  I went to a different set of workshops than 

maybe Rebecca and JJ went to.  I went to the ones that were specifically for 

Chapter Delegates and they focused on Chapter Development, how to build up 

your Chapter with specific information.  And I just wanted to go over a couple of 

those really quick. 

 

One of those things that they went over was branding and logos.  I know that is 

maybe not fun for everyone.  I'm really into marketing and -- do you have a 

question?  Do you have a question?  Okay.  Never mind.  Okay.  That's fine.  I 

think there is something wrong with my computer.  

 



Logo and branding.  They were talking to me about how they want to make 

HLAA more of a household name and make hearing loss something that 

everyone knows about.  For example, when you are out and about and you know 

you're at the library or you're at the grocery store and you see one of those pink 

ribbons you know it is breast cancer.  That is what the logo means.  You know it 

instantly.  You recognize what it means and you understand the issues involved 

and why it is important to raise money. 

 

So at this particular workshop they were talking about, they want the same thing 

to happen to hearing loss and to the HLAA logo.  If my slide was working I would 

show you the HLAA logo but it is on -- but the goal is to have us distribute all of 

this information in our communities and talk to your friends and families and 

your neighbors and your doctors' office, whoever else you visit on a regular basis 

and make them aware of hearing loss in their communities and let them know 

about HLAA. 

 

What that means is what we can do in Kansas City is we have postcards, 

informational postcards on our table back there.  You are more than two grab 

several, grab how many ever you want.  Take them back to your own 

communities.  If you are -- you would like to help us lead a more organized 

effort in sending out this information, please see Terri Shirley after the meeting 

and she'll connect you with the information you need if you're willing to help us 

spread the word about HLAA and hearing loss. 

 

The other thing that we discussed at one of the workshops was advocacy.  And 

I'm not going to go over all of this because a lot was legal jargon and there are 

two things in particular.  They talk about hearing aid affordability and what that 



means right now is 20% of adults who need hearing aids will not get them 

because they're too expensive and one of the things that HLAA wants to 

encourage is unbundling of hearing aid prices.  What that means is that it is 

bundled right now.  If you go in to purchase hearing aids and they quote you 

fifer thousand dollars or whatever, what they're not telling you clearly is it is not 

that you're just paying for the price of the aids themselves but you're also paying 

for supplemental office visits or routine maintenance on your hearing aids.  In 

my case I know that means getting new earmolds and new ear tube and HLAA 

advocates unbundling of this so what that means they will list every service that 

you're getting when you purchase hearing aids so that you can actually pick and 

choose what you want.  So maybe you only want to pay for three office visits 

and not 10 or whatever.  Whatever the situation may be.  And to that, HLAA 

signed a letter to Health and Human Services Secretary Sebelius and to Congress 

to support that kind of coverage.  That is the extent of what I understood about 

that subject they're working to making it more affordable for people with hearing 

loss in America. 

 

The other thing that came up in the advocacy workshop is one of our favorite 

topics which is movie captioning.  One of the problems right now with the 

theaters is that current assistive listening devices are not used, maintained or 

advertised well; however, theaters are on the threshold with 100% capping with 

assistive listening devices.  Kind of how Rebecca was talking about that earlier.  

But the question is will those devices be used, maintained and advertised well?  

And to that end, the HLAA National Office is creating -- working to create a 

marketing movie access Task Force which is made up of a nationwide group of 

committed HLAA members coming up with strategy to market movie access. 

 



When I was there they were just starting  this out.  They didn't have any more 

information.  The woman who is leading the workshop is just going to be 

meeting with a select group of people that day.  Tried to worm my way into the 

meeting but I was not invited so I don't have any more information.  I'm not 

sure when this Task Force is going to happen or what it will look like.  That is 

something that they're working on. 

 

And for what that means for us at the local level in Kansas City is that we want 

to encourage people to continue going to the movies.  There is a new system as 

Rebecca mentioned earlier called the CaptionView and many people don't know 

how to use it.  They have never heard of it.  They don't know how to ask for it 

when they go to the movies.  We do have a project that we're working on right 

now to encourage movie advocacy in the fall but we will have more information 

for you on that as upcoming and keep an eye on our blog and for more 

information on that. 

 

And then finally, we go to the actual slide that is up here.  The next convention 

is June 27-30th which is the last weekend in June for 2013.  It will be in 

Portland, Oregon.   

 

As Rebecca mentioned, there are scholarships available if you are a first time 

attendee of the convention and you can -- I printed out the links to the 

information on the website there if you want to write that down and we'll put 

this on our blog, too, so you can find the link.  This will just take you to 

information about Portland, 2013. 

 

Another cool thing that they're doing that is there is a young adult group that is 



part of HLAA and it is made up of people who are ages 18 to 35 and they have 

adopted an initiative for Portland called 100 Portland.  They would like to get 100 

young adults to go to Portland next year.  So if you know anyone ages 18 to 35, 

please encourage to help come because there is a growing need for support for 

young adults with hearing loss.  That is the end of our presentation.  Thank you 

so much for listening to that.  

 

Now I want to talk about something that I learned about at the convention which 

is called 15 things brainstorming procedure.  Fancy name.  But I learned this in 

one of the workshops and I thought maybe we could try it out here tonight if 

you guys are interested. 

 

The way that it works is, someone shares an issue that could be common to 

people with hearing loss and then everyone else in the audience will share ideas 

of how to resolve that issue until we reach 15 solutions.  There are some 

guidelines, however.  One of them is only one person speaks at a time.  You 

need to stay on topic and not go chasing any rabbit trails.  And the third and 

most important that is we treat each other with respect and there will be no 

criticism or deniability I guess of anyone's ideas.  If someone has an idea that 

you don't think will work, don't worry about it.  Just keep going.  And the way 

that it works I'll give an example how that worked at the workshop.  The speaker 

brought up the issue of say someone with hearing loss -- I have hearing loss but 

my spouse often wants to go out to eat with other couples.  It is loud in the 

restaurants.  I can't keep up with that many people.  What do I do?  So then 

people in the audience, those of us at the workshop, came up with ideas such 

as, you know, go to a restaurant during the off hours when it is quieter.  Pick a 

place that has high-back booths so it cuts out some of the sound.  Bring an 



assistive listening device.  Just ideas like that.  There was someone who said 

something like, you know, go to a restaurant that has high booths to cut out the 

sound and someone immediately said well, I tried that.  It doesn't work.  The 

moderator said time out.  Wait a minute.  Remember what we said.  We were 

not criticizing anyone's opinions.  That would be an example of not criticizing 

someone's opinion.  The goal of this activity is to give all of us a chance to learn 

from each other.  To raise an issue we deal with.  And to hear from others in our 

community who are dealing with something similar or have tried a solution and it 

has worked for them.  So if you guys want to try that tonight we can and if you 

want to get in a semi circle a little bit.  Is that too much work?  Just so we can 

see each other.  Then we can see each other better.  Okay.  Does everybody 

have a place to sit?  Alex is organizing everyone.  Thank you, Alex.  Are you 

ready?  Everyone can move and see each other.  Everyone can move so you see 

each other.  Okay.  So I'll go ahead and start if someone would give me an 

example of I have an issue that I'm dealing with related to their hearing loss.  

The rest of us can try to come up with some solutions.  Because we only have 

one microphone, if you either sign it or voice it I'll repeat it for so the CART 

Provider can hear it.  And please don't panic.  I'll repeat it.  Does anybody have 

any ideas with an issue you're dealing with at work or at home?  No one has any 

issues that they deal with ever.  No.  Oh.  

>> Audience Member:  [off mic] 

>> Lucy:  What are some travel tips?  Okay.  What are some travel tips when 

you're traveling by yourself?  Okay.  Terri.  Okay.  

>> Terri:  I just recently traveled by myself and some airlines give a preboard 

pass and a quick warning. 

>> Lucy:  Some airlines if you go up to the ticket desk and you ask them for a 

preboard pass they'll let you board first.  Okay, she said -- okay.  She said I'm 



going to repeat it because I have the mic.  It is up here.  She said that you can 

go to the ticket desk and get a preboard pass and the airline will let you board 

the airplane first.  Okay.  Terri.  Okay.  So you ask them to keep an eye on you.  

Rebecca is just repeating the main objections.  So Terri asked the flight 

attendant to keep an eye on her or know of any announcements or issues that 

come up.  That is good.  That is a good idea.  I didn't quite catch that.  You had 

hearing aids.  Okay.  Sometimes you have trouble with your balance.  Okay.  

Maybe it would be better to pass this around.  Okay.  Okay.  Wearing hearing 

aids.  Because sometimes you had trouble with her balance and they brought her 

a wheelchair.  Excellent.  That is a good solution.  Okay.  Asking for clarification.  

She's right.  Okay.  Rebecca.  I'll bring this to you.  

>> Rebecca:  Oftentimes I will go on the website and check the TSA just to get 

as much information I can prior to going to the airport.  I have been in situations 

where the plane might be delayed or I just to have learn to be observant in the 

gate to see what is going on with the crowd and if it looks like something 

changed or I might ask the person next to me and say, what did they say?  I 

mean, I missed what they said.  Or I might just go up to the ticket counter and 

say, hey, what's up?  Something changed.  I just have to -- it is going above and 

beyond what I'm -- it is out of my comfort zone but I have to do it.  

>> Lucy:  Okay, thank you.  Minda has one.  I'm getting some exercise tonight.  

That is good. 

>> Minda:  Yes.  I guess basically before I hand my ticket to the attendant I ask 

them where is the plane going?  Is it going where I want it to go?  I do that.  

>> Lucy:  Okay.  Alex. oh, JJ is going to speak for you.  Okay.  

>> Alex:  It is hard to travel while she is working.  Always a chance to learn.  

You can get free WiFi at the airport.  Some don't have free WiFi.  How do you 

communicate through phone.  You don't have a TTY.  You have to use a video 



phone.  You could bring your laptop and you can demand and ask for a free WiFi 

and they will check the Internet and keep you updated for delayed flights.  That 

is one way to do that.  Just ask them for the free WiFi.  That is great.  

>> Lucy:  Thank you.  Rebecca has one. 

>> Rebecca:  To add to the WiFi, yes.  That is a great idea because my husband 

-- well, this was before we had iPad® and laptop and all that.  I would page my 

husband and I would be tuck at the airport or I'm not sure what is going on.  He 

would get on the Internet and check what is going on with the flight status and 

then he tells me what is going on that.  Helped a lot.  I remember there was a 

convention and I was flying home.  There was a thunderstorm in Dallas.  They 

diverted the plane somewhere and I had no idea where they were going.  But I 

finally asked somebody.  But then he had more current information than 

anybody on the plane did.  So it was nice.  

>> Lucy:  Okay.  I'll come and see you.  

>> Female:  Once I board the plane I tell one of the flight attendants that I can't 

hear and if there's any emergency information or something that they announce 

on the loud speaker in the plane that I can't hear it and to be sure they come to 

me personally and explain to me what it is that they have announced.  

>> Lucy:  Okay. 

>> Female:  On the airplane trip I let the airline stewardess know that I could 

not see or hear.  I let them know I'm hard of hearing.  I simply say I have 

hearing loss and I let the person next to me know if the -- before they give me 

the food or I just tell her let me know if they're talking.  Just let them know. 

>> Lucy:  That is a good idea.  Okay.  I wasn't counting.  I lost count if it was 

15.  I don't think it has to be 15 and 15 but just get people talking and 

exchanging ideas and don't tell people you don't get 15.  But for newcomers and 

JJ, can you talk?  I want to catch you up on what we're doing.  We are sharing 



issues that people with hearing loss deal with.  We're sharing ideas of how to 

solve that issue that people bring up.  So right now we're talking about people 

with hearing loss and if you have any idea how to deal with a hearing loss when 

you're traveling you're welcome to share that or move on to a new issue.  New 

issue.  Minda is telling me new issue.  I just do what Minda tells me to do.  Does 

anybody else have an idea for an issue that they may deal with like in their work 

life, for example?  Anything?  

>> Female:  If you live in a house or apartment or somewhere near Johnson 

County I just recently asked this last week but for example, if you live in an 

apartment here in Johnson County, you can call the fire department and request 

for deaf and hard of hearing accessible devices to be installed in your apartment 

free of charge.  So that's really good resource for this community.  I would just 

say -- I don't know what is available in Waco.  Just know it is here in Johnson 

County.  So that is an issue, what do you do when -- how to ask that to the most 

important information in the house for emergencies like fire or people knocking 

on the door in the middle of the night, how answer that? 

>> Lucy:  Good question.  JJ.  

>> JJ:  Most of you should be aware I think Olathe and Johnson County, the fire 

department, they do give you the free devices.  Right.  Request them.  They give 

them to you.  Estimated about $1000 for most but that also includes other 

devices.  I ordered a doorbell because it is connected to that.  Great.  Smoke 

alarm and you see doorbell but you have to order and get the doorbell and 

connect it.  It is great.  Nice for the fire department to give you.  Just call to 

make an appointment and they bring it to you. 

>> Female:  My son was at home while they were installing it while I was at 

work and they asked my son so that -- is that your Mom?  Yep.  So they went 

into my room and they went into my room and installed the bed shaker in there 



and they asked me son, so, if your Mom is not in her room where does she 

sleep?  So went out in the living room.  That is her chair.  That is where she falls 

asleep.  They installed the shaker in the chair.  So it was really nice.  It was very 

thorough and it is nice to have that set up here in Johnson County.  It would be 

nice to see it set up in all the other counties in Kansas.  

>> Lucy:  Okay.  Rebecca has a comment.  Rebecca and then Terri.  

>> Rebecca:  Yes.  One way to get other counties to do this is I know, for 

example, the Topeka Fire Department applied for a grant and they got the grant 

to give away -- not give away but give out smoke alarms.  So it is a community 

effort.  If you live in a different county outside of Johnson County, then other 

citizens of that county, you could contact the Fire Department and say, hey, you 

know, we have X number of people who live here that are hard of hearing or 

Deaf.  We would like to see -- you can help them write letters for reference or 

support or whatever.  So the Fire Department would like to try that, I'm sure, 

yes.  But it is a community effort.  Yep.  That is how you could do that, I'm sure.  

>> Lucy:  Thank you.  Now we're going over to Terri. 

>> Terri:  Earlier this year the Kansas City Chapter we hosted an event at the 

Overland Park Fire Department and they suggested if you need to get any of the 

devices that you should contact your local Fire Department and if they do not 

have it, then contact the Red Cross.  We'll probably again have another event at 

the Fire Department.  They're thinking about having it for CPR classes for the 

Deaf and hard of hearing. 

>> Lucy:  Thank you.  Alex. JJ is going to voice for you in a man's voice. 

>> Alex:  I recently moved from North Kansas City.  Used to live at Brier Cliff.  

Her boyfriend thought it was the idea at the apartment to see if they would 

provide an alarm smoke detector and doorbell.  If you live in an apartment they 

are to be provided.  They kind of messed up on it.  On the smoke detector, they 



put it too high on the wall and it is not right.  You cannot even plug it in.  You 

have to buy an extension cord.  The doorbell was great.  They put it in three 

different rooms, living room, bedroom and kitchen.  One way is to have the 

appointment first before you contact the Fire Department because that is the 

ADA law.  If you live in an apartment they're supposed to provide it.  The ADA.  

Because you paid them to live in the apartment.  You pay to live in the 

apartment.  The ADA is the law.   

>> JJ:  I can help advocate for you.  If they cannot and they want money they 

can ask the Fire Department.  

>> Lucy:  Okay.  Minda is next.  

>> Minda:  I guess I have a question.  Are these fire alarms, are they all 

connected?  Say you have three story house and if there is -- if you're in the 

basement and there is a fire in the bedroom, would the alarm in the basement 

go off?  Like are they all connected, the one for the Fire Department or --  

>> Female:  The Fire Department came to my house.  They put a smoke 

detector in the basement and on the kitchen wall and in one of my bedrooms.  

They installed them.  But I'm in Jackson County.  But they do install them.  

>> Lucy:  You say you have three stories and you want to know if they're all 

connected?  

>> Minda:  My only concern, if I'm in the basement and there is a fire going on 

in the kitchen, obviously the fire is going to have to escalate until the smoke 

goes into the basement then I would be alerted.  The smoke alarm is going to go 

off in the kitchen but I'm not going to hear it in the basement.  Does that make 

sense?  

>> Female:  That is a good question.  I think the smoke detectors themselves 

are not connected because they go all where the smoke is but you have to get 

the Fire Department did in her house they put the shaker in one room and then 



they went in the other room and put the shaker.  You would need separate 

alerting devices.  That would mean -- how does that work?  I'm not sure.  I 

never really thought about that in my house because -- you know.  But I think 

that is a good question to ask.  Yes.  Do you have an emergency exit in your 

basement?  Do you have an emergency exit like a ladder to the window or 

something or is it a block out?  

>> Female:  If you have a family, make sure you explain where you're to meet.  

A good place.  Because you're not able to hear where you are.  So always train 

them.  Have a practice.  

>> Lucy:  Thank you so much.  Thank you for participating in this activity.  I 

hope that this is something that we can maybe do again in the future again just 

to have a way of learning from each other and, you know, teaching each other 

from our own experiences.  We're going to go ahead and wrap up the meeting 

now but you're more than two stay and chat and socialize.  Just a quick note, 

ya'll have surveys in your laps and you have those and if you could fill those out 

and give those to Terri before you leave.  That is a great help.  We really value 

your feedback because that helps us to know how to serve you better.  So if you 

have any ideas or feedback about our meetings our events please feel free to 

write it down and turn into it Terri in the Browne shirt before you leave.  JJ, do 

you have a comment? 

>> JJ:  That would be a great idea if we gave Lucy -- 

>> Lucy:  JJ would like for all of to us introduce ourselves.  Give the mic to 

Minda.  My name is Lucy Crabtree.  I'm one of the members of the Steering 

Committee for the Kansas City Chapter, HLAA.  I have been doing this for two 

years -- two-and-a-half years.  I don't know.  Just make numbers up.  Oh, well.  

I have been doing this for a while now.  I really enjoy being here and meeting 

new people and doing what I can to help raise awareness of hearing loss in 



Kansas City.  

>> Minda:  My name is Minda Nelson.  I'm one of the founding members of the 

Chapter with Dennis and Shana and Alex and we started the Chapter and I really 

have enjoyed seeing it evolve since day one.  It has been good.  

>> Trisha:  I'm Trisha Herrington.  I'm here and I have found out about this 

meeting tonight from a friend who had told me about the meeting so I thought, 

hum, why not.  Just go ahead and come.  I was curious.  I wanted to meet other 

people.  I find this meeting to be very informative.  I enjoyed it.  Thank you very 

much.  Now, what I do here, I'm a VR counselor here in the Johnson County 

office at the Department of Children and Family.  We're formerly known as SRS.  

So that's the resource that I would be happy to share with you all later at some 

time in the future to explain Vocational Rehab Services.  I know that there are 

some of you who know what the programs are and, you know, unfortunately not 

a lot of people know about VR.  So if you have any questions, please, feel free to 

come and ask me questions I would be happy to answer them.  

>> Sherry:  My name is Sherry Mason and I live in Kansas City, Missouri.  I'm 

interested in more information on the Jackson County side. 

>> Mahta:  I am Mahta Venton (sp) and I have been attending.  This is my third 

time this year and I enjoy meeting all of you and learning a lot about HLAA and 

would like to meet more people.  And I am working -- I'm not working.  I am in 

the process of looking for a job.  Thank you.  

>> Alex:  I'm Alex Vetor, one of the Steering Committee members since in 2009.  

A little over three years.  One of the best things I like to learn about is 

information.  Help her to lead her to HLAA and that will lead her to get the 

cochlear implant.  Now she has two of them.  Now last year she loves those two 

cochlear implants.  Helps her for HLAA.  Would be willing to learn more about it.  

Information about this group meeting.  She has learned a lot.  She appreciates 



the advocacy for it. 

>> JJ:  Good evening.  I'm JJ Jones.  I look back at the organization.  It was 

almost similar to HLAA and John Kingsley back in 1985, I was the Vice-President 

and President of HHA (sp) group and it became acquired and came back up.  

That was great.  So before I forget, before you leave, I have brochures.  I have 

brochures about The Whole Person if you want to look at it and business cards 

on the table.  I forgot to tell you after that.  Thank you.  

>> Jane:  Hi, I'm Jane Reno (sp) and I'm hard of hearing.  I lost my hearing 

when I was 17 and never learned to sign language so JJ texted me to see if I 

would want to meet some people that were hard of hearing but could speak so 

here I am.  

>> Dan:  I am Dan Shirley.  I'm Terri's husband and it is always nice to come to 

these events.  Glad to be here.  

>> Terri:  I'm Terri Shirley and I joined the Kansas City Chapter two years ago 

at the summer picnic and I have found the resources here and learning about all 

the technology that is out there to help me be able to communicate with people 

with my work and just with my family alone because my family is all hearing.  I 

found the resources here have just been invaluable and then, of course, the 

friendships have also meant a lot to me.  And I hope that if there is any topics 

with you like to see in our meetings, please discuss that with us.  And thank you 

for joining us tonight.  

>> Mary:  Hi, I'm Mary Ginzler.  This is my first meeting.  I hope to join Hearing 

Loss Association of America.  I also am working with someone at The Whole 

Person; although it looks like I'm doing most of the work and finding a job and 

completing my degree and other independent living skills because now I have -- 

I'm not very independent but I do volunteer work. 

>> Hal:  I'm Hal Schultz.  This is my first meeting with you and very helpful.  



Thank you for this -- what you contributed tonight.  Eleven years ago I lost my 

hearing to the point that hearing aids no longer helped.  That is when I retired 

from St. Luke's Hospital.  A few months later I got a cochlear implant from 

Dr. Lethke from The Midwest Ear Institute.  I have been on the Board of 

Directors at Midwest Ear Institute for the last nine years.  Now I'm mostly 

retired.  Although I do fundraising consulting for nonprofits on a part-time basis.  

I do have a question that some of you may help me with.  I'm on the phone a 

lot.  But as you know, a phone is problematic depending on the cell, how strong 

it is, how fast a person speaks.  Or if they have an accent and so I'm wondering 

if any of you have used CapTel® or captioned hearing for a phone and if that 

has been of any use for you is one of the questions I could benefit from.  

>> Rebecca:  I'm going to voice for David.  Somebody said you want a man's 

voice?  Okay.   

>> David:  My name is David Rosenthal.  I'm really Rebecca's husband.  I'm 

really glad to see HLAA group truly being very active because we have been 

seeing a lot of groups form and then they disband and then they form again.  

But I think the need for sharing experiences and learning about this will always 

be there.  Excuse me.  This is my first meeting.   

>> Rebecca:  Are you finished?  Sorry.  I've got something in my throat.  This is 

Rebecca Rosenthaul.  I already introduced myself.  I work as the Director for the 

Kansas Commission for the Deaf and Hard of Hearing and we provide a lot of 

information and referrals and we also do advocacy but not in the sense of case 

management-type advocacy.  But any time there is public policy issues, we try to 

be there to help and advise how to be accessible for the Deaf or hard of hearing 

people.  And we also oversee the sign language interpreter certification and we 

-- but like -- the bulk of our job is advocacy and information referral.  You asked 

a question about caption telephone.  I use the caption telephone.  There are 



some good things and bad things about it.  But it is like real-time captioning like 

this, it would be about one or two seconds behind; however, sometimes on the 

phone it is -- it may appear to be a little bit slower.  But if you have some 

hearing, that is okay because the captioning can reinforce what you might have 

-- may have missed.  They also have Web CapTel® that you can add to your 

phone.  It is like an app.  If you have a smartphone.  That works.  You need a 

phone that has both the capability of accessing the Internet and talk at the same 

time.  My husband can show you -- show you that in a few minutes.  Anyway, I'll 

turn this over -- oh, I'm going to be voicing for Cindy.  Okay.  I'm going to give 

you your voice a rest for a minute.  That is fine.  Fine now. 

>> Cindy:  My name is Cindy Jones.  This is my first time at the meeting and I 

think it is wonderful support group.  I like seeing how all of you share your 

issues.  I'm really excited for this group.  It is really nice to see it.  

>> Lucy:  I'm voicing for John. 

>> John:  John Kingsley -- hold on.  Hold on.  Maybe you should voice,  

Rebecca.  

>> Rebecca:  I'm going to voice for John Kingsley. 

>> John:  Before I used to be able to speak very well.  I had really good speech.  

Then about 4 months ago I got hit with a stroke on the left side of my brain.  It 

affected my left side.  So now it seems God wanted me to continue and stay 

around and sign instead of talking.  So I used to be involved in the mental health 

field but now I am one of you and I need support.  

>> Lucy:  Thank you so much, everyone, for introducing yourself.  Before I 

forget, Rebecca reminded me that we wanted to show you how to find the 

websites for -- the PowerPoints from the convention.  If you go to 

hearingloss.org that is the website for HLAA National Office.  If you click on 

events and then convention -- unless your computer is really slow like mine.  It 



takes a long time.  Click on convention.  Click on convention archives.  And then 

you can click on whichever one you want to find information on.  Click on 

Providence for now.  And then on the -- you can see on the left-hand side it 

would give you a schedule.  The one that says State Chapter, that is the one that 

was for the States and Chapters and you can go by day which is Thursday, 

Friday, Saturday workshop.  I did notice that there were not any PowerPoint 

posted for the State Chapter ones an last time I checked was yesterday.  But, for 

instance, if you click on Thursday's workshops and scroll down you can see 

where it says view presentation.  You can click on any one of those.  You can see 

the PDF from the presentation from the workshops at the convention.  Any 

questions on that?  It is pretty easy to find on your own and we can post this on 

our blog for anyone that is interested in it.  We're closed -- okay.  Meeting 

adjourned.  Thank you so much for coming and having questions.  Please come 

and ask any one of us.  Happy to help you.  Drive safe.  See you in September.  

Thank you. 

[Applause] 

>> Minda:  Great job, Jeanette. 

>> Cart Provider:  Thank you. 

[meeting adjourned] 
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