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>> Speaker: Go ahead and get started.  I wanted to 

welcome you to our May meeting. 

>> Dennis: They can go ahead and speak.  Go ahead. 

>> Lucy: My name is Lucy Crabtree and I am one of the 

committee members for HLAA.  I would like to introduce 

the other members of the team committee who are here 

today.  We have Dennis.  Stand up.  Terri taking pictures 

and another person is Alex.  Hearing Loss Association of 

America is national organization for support for families 

and we will talk how we do that.  Also want to give very 

special thank you to Sara.  Stand up, please.  Sara was 

instrumental in getting this event today.  She contacted 

Gael and got the ball rolling via Skype like we're doing.  

Thank you, Sara, for your hard work and support.  And 

flyer for this event, that was also Sara's handiwork.  She 



is a graphic designer, hint, hint, and thank you, Sara.  

Also wanted to thank all of our sponsors in making our 

event possible today.  The Whole Person and 20/20 

Captioning who is providing captioning right now and a 

relay is here today if you want to come here after the 

presentation to learn more about products and services.  

Thank you so much for coming. 

>> Minda: Hello, I'm Minda Nelson.  I wanted to go 

through the set-up a little bit.  First of all, absolutely 

wonderful that we could bring Gael here from Toronto, 

Canada.  We are connected to Gael via Skype and also 

on the line is Chris from 20/20 Captioning and Reporting 

and she is in Raymore and there might be a delay 

between video and audio and captioning.  We tested 

everything yesterday.  While it is not perfect, it is 

wonderful we can use the technology to bring Gael here 

to Kansas City.  With that in mind we are very excited to 

have Gael here today.  She will be presenting her 

well-known topic.  The Masks of Hearing Loss.  She is a 

writer, actor, public speaker with progressive hearing 

loss.  I will turn it over to Gael and mute our mic. 

>> Gael: Good morning, everyone.  Can everyone 

understand me?  Okay.  I'm actually looking at the backs 

of your heads, some of you, and I saw you nodding, so I 

am -- I guess that's a yes.  As Minda and Sara have 

explained, this is sort of a tryout of this technology.  It is 

not perfect.  At some point you will see me turn away to 



look at my notes like this.  Or you may see me turn away 

to read the captioning which I have another computer.  I 

am working with two computer screens and my notes 

and closed door so my cats don't come in and jump on 

my lap in the middle of the presentation.  Thank you for 

your patience and glitches we may have.  Let me start to 

say I am delighted to be in Kansas today.  I am in Kansas 

and Canada and that's very exciting.  I have hearing loss.  

I was born with hearing loss.  How many of you here 

today have hearing loss? 

 

How many of you have a family member or spouse with 

hearing loss and that's why you're here today? 

 

I see one hand up there.  My question is don't the rest of 

you have anything better to do on a Saturday morning?  

Anyway.  We're all here today.  And I want to start off by 

saying that hearing loss changes lives.  You know that 

and I know that.  If I haven't had hearing loss, I would be 

married to a different man.  My son would look 

completely different.  My son might even be a girl.  

Hearing loss changes -- not changes but it affects our 

lives in so many ways.  If there's one thing that I have 

learned in my time here on earth is that if we give the 

wrong answer to a question, it can get us into trouble.  

And when you have hearing loss, because you don't get 

the question in the first place sometimes, it is really easy 



to give the wrong answer.  Now, getting the wrong -- not 

hearing something is one thing, but pretending to hear 

something is another thing.  And that's what we call 

bluffing.  When I waggle this finger, my friend Dennis is 

going to change the slide.  Aren't you, Dennis?  Dennis is 

going to move the next slide.  There we go.  So what is 

bluffing?  Well, bluffing is -- Dennis.  Bluffing is when we 

pretend to understand what's going on when we don't.  

Now, bluffing can get us into trouble.  How many of you 

will admit that you have bluffed in your lives or you bluff 

regularly?  How many?  Right.  And if you don't put your 

hand up, then I know you're bluffing because that's what 

we do.  I want to tell you a story about bluffing in my life 

and how it has made a major -- had impact.  I'm going to 

tell you two stories.  I'm going to tell you a yes story and 

I'm going to tell you a no story.  And I'm going to start off 

with the no story.  Back in my 20s back in the middle 

ages, the Dark Ages I like to call them, when I was in my 

20s I was living in Vancouver, British Columbia, Canada, 

and I was dating a nice guy.  And I can't remember his 

name so we will just call him this nice fella.  Now, one 

evening this nice fella and I were walking along the 

beach.  It was dark, it was nighttime, it was the beach.  

People with hearing loss would go oh, wow, it is dark, 

you're walking in the same direction.  It is not easy to 

read lips.  Anyway, we're walking along the beach and 

this nice fella asked me a question.  And I didn't catch it.  



Now, I don't know, maybe I had said pardon, excuse me, 

would you repeat that?  Maybe I had said that once too 

often and I was tired of asking him to repeat himself.  And 

it seemed by the sound of the question that the answer 

was supposed to be a yes or a no.  50/50 I was going to 

get it right.  So I guessed.  And I said no.  Now, right away 

from his facial expression and body language I could tell 

that I had given not the expected answer.  The me today 

would go oh, I'm sorry, nice fellow, I must have misheard 

you, would you mind repeating yourself?  Not me.  Not 

me back then.  I repeated no.  End of relationship.  Never 

saw that nice fellow again.  And to this day I have no idea 

what he asked me, but I can guess.  He might have said 

something like I like you, Gael.  Do you like me?  No.  Or 

we have been going out for awhile now, Gael.  Do you 

want to keep going out?  No.  So I learned something that 

day.  I knew that what happened that night had caused 

the end of my relationship, and I had bluffed.  And I was 

aware that I had bluffed.  Now, fast forward whole bunch 

of years.  I was dating another fellow.  In fact, it was more 

than that.  We were very serious, and we were living 

together.  I remember his name.  His name is Doug.  One 

morning when I woke up -- if you are like me, when you 

wake up in the morning, I haven't got my contact lenses 

in and I certainly don't have my hearing aids in, so when I 

wake up in the morning I'm just a little vulnerable, but I 

open my eyes and there was Doug's dear face and his 



lips said, watch my lips.  This is what I saw.  Hmmmm, I 

thought to myself.  I remembered back to that day on the 

beach a long time ago and I thought this is an important 

question again.  So I did what a person with hearing loss 

should do.  I verified and I clarified and I said, probably 

very loudly.  I said, Doug, I think I just saw your lips say 

let's get married.  Did your lips say let's get married, 

Doug?  And he said (lips moving) and I said (lips moving) 

and so we did.  It took me ten to 15 years ago to get that 

right.  That's why I say I could have been married to a 

different guy with a different life.  It all worked out in the 

end and we got married and we had a child, and when we 

were expecting him -- when I was pregnant with my son, 

the year that I was 40, I'm a bit of a late bloomer, for the 

first time my hearing loss took on a new urgency.  I was 

going to be a mom.  What if I couldn't hear my son crying 

in the night.  As every mom finds out, if you have a 

partner, if the baby cries, the husband jabs you in the ribs 

and you get up to feed the baby, but I didn't know that.  

What if my child burned and I couldn't hear him burp?  

Would he blow up?  Who tells you these things?  So for 

the first time in my life I reached out for help for my 

hearing loss because I had -- didn't know anyone who 

was hard of hearing.  No one.  Never had role models or 

special classes or anything like that, and I was connected 

to the Canadian Hard of Hearing Association.  And that 

was a big year for me.  I had a baby and I entered the 



field of hearing loss, which eventually led me to the 

Hearing Loss Association of America.  So as you can see, 

bluffing had a big, big effect on my life.  Now, what I 

would like you to do, you have all been given cards and I 

would like you to take a couple of moments to write down 

on those cards a bluffing situation in your life when 

maybe you got into trouble because you didn't hear it 

correctly and you tried to bluff.  Doesn't have to be a 

dramatic story, but it is maybe even how you're bluffing 

now.  So I would like you to take -- I'm going to give you a 

couple of minutes and if you could write down on those 

cards bluffing in your life. 

 

Okay.  I see some of you still writing, and what we're 

looking for now is one or two brave souls who would like 

to share with us the bluffing situation in their life.  So what 

Dennis or someone else is going to do, you're going to 

put up your hand, and they will bring a microphone to you 

or call you up to the front, I'm not quite sure, so why don't 

I turn it over to Dennis or Minda and see if we have a 

couple of volunteers who would like to share bluffing 

situations in their life. 

>> Dennis: Talk about your bluffing experience? 

>> Speaker: I will.  I'm so shy. 

>> Minda: Go ahead and read the card. 

>> Speaker: Am I supposed to start talking? 

>> Dennis: Yes. 



>> Speaker: My name is Roberta and I would like to 

share a yes bluffing, and it happened with a friend of 

mine.  She was very upset, and because she was crying I 

could not understand why she was upset but even 

though I couldn't understand why she was upset, I could 

provide comfort to her with a hug and that -- to let her 

know that I cared and I found out later more details, so 

that was positive -- that was a positive yes for me.  And 

sometimes we never know even if we don't know our 

body language or hug or saying I care makes a 

difference because we know that people have done that 

for us and so it is nice to be able to share, and the person 

that I was sharing with had perfect hearing.  That's my 

story.  Is that okay? 

>> Gael: Wonderful story.  Thank you for sharing that.  

Anyone else? 

>> Speaker: When I was in high school, I was with a 

friend and they were asking me questions, mostly yes 

and no, so mostly I answer yes and all of a sudden 

everybody laughing at me.  I said uh-oh, did I miss 

something?  I asked what did you ask again?  Are you 

weared?  I said yes -- weird.  I said yes.  That's why 

everybody laughed.  I turned red and said better pay 

attention this time.  [Laughter] I came in a little bit later. 

>> Gael: If anyone else has anything they want to say.  If 

not -- can you hear me? 

>> Speaker: Yes. 



>> Gael: Are we good?  Can you hear me?  Can 

someone put up their finger?  Perfect.  Sorry about that.  I 

wanted to share -- tell you that when I first developed this 

workshop, it was in Rochester at the Association of 

Late-Deafend Adults, and when I was developing the 

workshop, I needed to go to my people, people with 

hearing loss and ask them about bluffing, and I did the 

same exercise that we just did together and I would like 

to share a couple of things.  One gentleman wrote while I 

was still hearing I tried to tell a hearing impaired woman 

that I did not want to have children and I did not want to 

marry her.  She misunderstood me and 38 years later 

two sons and two grandsons I still don't have the heart to 

correct that misunderstanding.  On a less dramatic note, 

one woman says when I'm tired I bluff.  Once I nodded 

until I realized that I had committed to being the 

designated driver for the next month.  Anyway.  So next 

slide, please.  So what we're going to talk about today is 

famous bluffers.  We're going to talk about what is good 

communication?  Why do we bluff?  Now, it is interesting 

in Rochester I said to the people there, how many people 

here are here because they want to stop bluffing?  And 

quite a few hands went up.  But then I asked, how many 

of you are here because you want to learn how to bluff 

better?  All the hands went up.  So we're going to have a 

bluffing lesson and talk about ways to stop bluffing and 

then do The Masks of Hearing Loss.  Next slide. 



 

Now, when we have hearing loss, especially when we're 

just developing it or if we're teenagers or doesn't matter 

what age, we think that no one else goes through what 

we go through.  We think that no one understands the 

impact of hearing loss in our lives.  But I'm telling you it 

helps to know that other people are going through the 

same issue.  That's why you're all here today.  But guess 

who else had hearing loss?  Mona Lisa.  Mona Lisa, 

believe it or not, at last we know why she is smiling that 

way.  You know, 1 day I was looking at a photograph of 

the Mona Lisa and I went I know that smile.  That little 

smile is the same smile that we put on our face when, 

you know, we don't understand what's going on.  You 

know that little face?  Recognize this one?  Look at me.  

That is the bluffing smile.  The bluffing smile.  And it 

occurred to me of course.  Leonardo Da Vinci was talking 

to Mona Lisa the whole time.  You're so beautiful.  Bella.  

She had no idea what he was saying, so she just smiled.  

I have to tell you, I use this as an example of bluffing but 

a couple of years ago a gentleman from the University of 

Montreal told me that he had just discovered new 

research that Mona Lisa had hearing loss, so be careful 

what you read on the internet because not everything is 

true.  So hearing loss is about communication.  That 

should be our goal.  I mean is our goal to hear better?  

Yes, partly so.  But ultimately some of us are never going 



to hear better.  It is about being able to communicate and 

that is what our goal needs to be.  Hearing loss affects 

communication.  And communication -- I love this word.  

Communication comes from the Latin commicare and 

that means to share.  I don't know if any of you sign, but I 

would like you to put up your hands.  Everybody put up 

your hands like this.  2 C's.  Move them back and forth.  

That is the sign for communication.  And I like that 

because it shows that when we're communicating it is 

something that we share.  It is something that we both 

participate.  Either two people or more.  And we 

share -- communication happens when we share 

language, terminology and we usually do it by speaking, 

listening, writing down, reading.  Whatever, but it is how 

we share information.  And both of us -- you and me, 

would share responsibility for making sure that the other 

person understood.  Now, that would be nice if it 

happened that way all the time.  But when we bluff we're 

not sharing.  We're not communicating.  We're hiding 

behind a mask.  Now, mask is another word from the 

Latin.  Sorry to turn this into a Latin lesson, but it comes 

from the word -- the Latin word mascus, m-a-s-c-u-s, and 

that means ghost.  So when we're bluffing, hiding behind 

a mask, we are hiding our identity.  We're hiding what we 

really think.  We're hiding what we really feel.  And when 

we bluff, we're creating a mask of our own features.  Our 

eyes and smiles and facial expressions and we are 



projecting the image, the facade that we're 

understanding.  Some of us go to great lengths to hide 

the fact that we're bluffing.  So my question is why do we 

bluff?  Now, these are the reasons that I got from the 

people in Rochester and they're also the same reasons 

that people all around North America when we talk about 

bluffing give me more or less the same answers.  The 

first one is that we want to hide that we bluff.  We want to 

hide the fact of our hearing loss or hide the fact of how 

severe our hearing loss is.  We also want to -- we don't 

want to appear slow.  We don't want to appear 

inadequate.  You know, a lot of us say well, I don't want to 

wear a hearing aid because people think I'm old.  Like my 

father.  I said, dad, you're 82 years old.  When do you 

think old happens?  Well, we don't want people to know 

that we're bluffing or we want to hide it because we don't 

want to appear slow.  We also don't want to annoy 

anyone.  You're American and I'm Canadian.  Canadians 

we have a problem.  We're too polite and don't want to 

interrupt people.  Bluffing -- why do we bluff?  Because it 

is easier.  It is a habit.  It is very easy to get into the habit 

of bluffing.  Another reason is -- are the points coming 

up?  Hard to see there. 

 

Another reason is that we're tired of asking for repetition.  

We get -- nice guy on the beach.  We don't want to say 

sorry, excuse me, pardon.  We get tired of doing that.  



The other thing is it is very exhausting trying to keep up in 

difficult listening situation, isn't it?  Hearing loss takes a 

lot of energy, and we have to focus harder than hearing 

people in order to understand what the message is.  Like, 

for example, growing up my mother always said to me, 

smile, Gael, and my husband will say smile, and I would 

go like this.  I am smiling.  It took me a long time to realize 

that I had a frown on my face that came not from being 

irritated but from trying to follow.  So very exhausting.  

Another reason that we bluff is sometimes it is a 

conscience choice to sit this one out.  I do this a lot.  In 

difficult listening situations I go you know what, I'm going 

to give myself a break here because I am having trouble 

following this.  Another reason is that we have lack 

of -- too polite, as mentioned before, and lack of 

assertiveness.  We don't have the assertiveness to ask 

people for what we need, so just kind of bluff.  Next one is 

we don't know how to express our needs.  When I first 

became involved with hearing loss and joined the 

Canadian Hard of Hearing Association, I discovered a 

community of people who did not know how to say my 

hearing loss is this, this is what I need, would you 

mind -- I need to have the light, all of these things.  We 

don't know how to communicate what we need.  

Sometime we prevent that our bluffing is only temporary 

and all catch up in a minute.  I'll catch up.  Any minute.  Or 

we bluff because we say to ourself it is only small talk.  It 



is not important if I'm not following along.  Does that 

sound like some of the reasons why you bluff?  I know I 

have been guilty of all of those types of bluffing.  Is 

bluffing okay?  Is bluffing okay?  Next slide.  Sometimes it 

might be.  For example, bluffing might provide temporary 

relief in listening situations.  As I said before, we give 

ourselves a break.  Temporary relief.  In reality when we 

have hearing loss, being able to catch all the words all 

the time in every situation is I'm not going to say 

impossible but it is very, very challenging, and 

sometimes I have to say I can't fight every battle.  This 

one isn't working for me.  Also it might speed up 

unimportant conversations.  Sam Traken, who many of 

you met or speak, says this about bluffing.  Majority of 

people who are hard of hearing have had a gradual loss 

over a number of years.  For them there might not have 

been a recognizable crisis period but they have had a 

long time in which to develop and strengthen their bad 

habits.  Such as bluffing, which can be very difficult to 

change.  Next slide.  But usually bluffing is not.  And I 

think you will agree with most of this.  Bluffing is 

essentially dishonest.  You're talking away to your 

husband or wife or parents or children or friends, and 

they assume you're following what they're saying 

because you're giving everything indication that you are.  

So in a way it is disrespectful.  It is also dangerous.  How 

many times have we said yes when we should say no?  



Or how many times have we missed important 

information or done -- made embarrassing assumptions.  

Bluffing also isolates us.  When we sit there with a group 

of friends or family and we're pretending that we know 

what's going on, we might as well be alone in the room.  

All the conversation, all the communication is swirling 

around us, and we're not part of it.  We isolate ourselves 

when we do that.  Bluffing is also not good because what 

a waste of our time.  We only have so many precious 

moments here on earth, and why are we wasting them if 

we don't have to?  Another key thing, and this is -- one is 

important to me.  People misinterpret our behavior.  We 

think we're really good at bluffing and people don't notice 

it.  Guess what, they do.  If they don't know you well, they 

will think well, that person huh, they might be a little odd, 

might be being rude when, in fact, we're just not hearing 

well, and one of the most important reasons that we 

should not bluff is because it really, really annoys our 

family and friends, and if you are a hearing person or 

hearing spouse here with your family, you should be 

nodding by now.  Next slide. 

 

Okay.  What we're going to do right now is we're going to 

have a bluffing lesson.  We're going to learn where the 

place that we bluff in, how do we bluff, what are the 

different styles and then what are the tactics.  First of all, 

the bluffing place.  Poor acoustics.  If we can't hear -- if 



there's background noise or you're outside or a large 

room, these are difficult listening situations.  If difficult 

listening situations, we're going to bluff.  How about the 

family gatherings and large groups?  Family gatherings.  

You think about it.  Let's say you're around the dining 

room table with six to ten of your family.  Okay?  And your 

husband says something, then your cousin responds to it 

on one side of the table, then your grandmother on the 

other side says something.  It goes zip, zip, zip.  And 

because we need to read lips, most of us, when we turn 

our head from one person to the other, it is already 

moved on, and that's why it is so difficult to follow 

conversation in the noisy, excited group of family 

members.  Plus there's the emotional aspect.  We start to 

get upset.  We think this is my family.  They should know 

what I need.  They should remember all of these things 

that I need, but communication follows its own course, 

and sometimes we can't control it.  And that's a situation 

we bluff in a lot.  We just tune out because conversation 

gets away from us.  Another reason is unfamiliar speech 

patterns.  So I'm sure all of you have discovered this, that 

perhaps someone whose first language isn't your own or 

someone who just speaks -- meeting them for the first 

time.  It is sometimes difficult to follow and you might bluff.  

Speechreading impediments.  This is a difficult one.  If 

you are talking to someone who has a mustache hanging 

over their lip or they have their hands in front of their face 



or chewing gum, if we know them really well, we can say 

throw out the gum, move your hand, shave your 

mustache, but if you don't -- if someone is a stranger or 

someone you're not able to say that to, this can cause a 

reason for us to bluff.  Others don't understand our needs 

so we're going to bluff.  They aren't communicating with 

us the way we want them to so we bluff.  And lack of 

assistive listening devices. 

 

Now, moving on I have identified three different ways that 

I bluff.  Three different styles.  The first one is what I call 

passive.  Following along, doing the best we can but not 

admitting we're not following the conversation.  The 

second type is proactive, and I'm very good at this.  

Maybe you have done it too.  Someone is talking, you're 

having a difficult time following and you don't want them 

to know.  So you really work hard to convince them by 

saying things like really?  Oh.  Wow.  You have no idea 

what they're saying but they can be forgiven for thinking 

whoa, Gael is really following this.  The third type of 

bluffing is what I call tuned right out.  Gone off to a place 

far, far away, far off with the fairies, so maybe you have 

done all of these of bluffing.  There may be other styles 

but I think most bluffing falls within one of these three 

categories.  Now, these are the tactics.  These are the 

nitty-gritty ways that you can convince someone that 

you're following along.  The first one is the silent 



treatment.  Think of Mona Lisa.  That little smile, nodding, 

just seeming engrossed in what someone is saying.  The 

second one is a variation -- what I said before.  Uh-huh.  

Really?  Wow.  How many of us copy other people?  You 

know, if you see wow, they're laughing, I will laugh.  

They're smiling, I will smile.  We do it all the time.  Have 

you ever met a hard-of-hearing person or a deaf person 

who does all the talking?  Quite common.  Do all the 

talking because if you stop talking that means that you're 

going to have to listen.  We use physical distractions.  

Playing with the dog, fussing with this or that to hide the 

fact we are having trouble following.  One woman in 

Rochester says I do dishes.  I said well, that's nice 

but -- she said if I'm having a real difficult time I start 

going to do the dishes.  What she's saying is people will 

think -- what she's hoping they will think not because of 

her hearing loss but the dishes really need doing.  I do 

this.  I will say -- if I'm having trouble -- let's say I'm talking 

to Dennis and I'm having difficulty with following Dennis 

and there's other people around.  I have asked Dennis to 

repeat himself, and so what I do, I will say hey, Minda, 

come on over here and hear what Dennis has to say.  I 

will say to Dennis, will you please tell Minda what you just 

told me?  And how this works is I'm watching him in a 

different way and I can usually understand it.  Now, this is 

desperate measures to have to do this.  That's why we 

get so tired at the end of the day because we're putting a 



lot of energy into bluffing. 

 

Okay bluff-busters.  How are we going to remove the 

mask.  How are we going to stop bluffing?  What I will 

suggest to you is we need to change our identity of 

ourselves.  We need to shift our identity from the mask 

communicator, we need to change that to the open 

communicator.  Okay?  Now, to think about that.  If we 

can't control other people and how they do it to a certain 

extent, we have to take responsibility and I 

believe -- always my driving belief is we want successful 

communication we have to take responsibility.  Can't 

control everything, but we have to take responsibility for 

doing as much as we can.  And one way is -- that we 

need to shift how we think of ourselves.  We need to let 

people know.  It sounds simple.  Not always that easy but 

nothing will change unless we self-identify first as having 

hearing loss and secondly, if we're having difficulty in a 

listening situation.  Because if we don't self-identify, if we 

don't express our needs, how on earth can we expect 

people to accommodate us?  Yes, I know that sometimes 

we're going to have to tell the same people over and over 

again but that's part of hearing loss, and we have to do 

the best we can with that.  I would like to do a fun little 

thing right now on self-identification.  Most of you think of 

that as being -- how you identify as hard of hearing, deaf.  

And quick little thing I would like to do for you.  You know 



what bugs me about being hard of hearing?  Not just that 

you can't hear well.  It is that term "hard of hearing." Hard 

of hearing.  I don't like that term.  What does that mean?  

Does that mean that the inner ear is hard, dried up?  Or 

does it mean that hearing is hard?  Difficult, challenging, 

nightmare.  That might be.  But I would like to find a 

different word.  How are we going to describe ourselves?  

Sometimes we can shorten it.  So people in the hearing 

loss field will often shorten hard of hearing to HOH.  Now, 

look at that, my friend.  HOH.  I am a ho.  I don't think so.  

I think it would be difficult if I said to people.  Hi, I'm a ho.  

Got to find another way of describing it.  Some of you 

may use the term hearing impaired, but that's nails on a 

blackboard for me.  Hearing impaired.  Like I'm broken.  

Flawed.  Damaged.  A total mess?  If I am a mess, my 

friends, it is not because of my hearing loss.  I have other 

issues too, you know.  Now, that's a term that I use, 

"hearing loss."  It is just a little bit formal and takes a long 

time to say.  Hello, I'm a person with hearing loss, but we 

could shorten it.  No, I have already done that.  I know.  

We could point.  Hi, I'm -- actually, would you speak up?  

Or we could say.  That's not going to work.  We could up 

the drama level a bit and say for me because I'm hard of 

hearing but I could say I'm deaf.  Not totally deaf.  Just 

some.  Some deaf.  And then hope that person doesn't 

start signing to me because I don't understand sign 

language.  Although, I know some sign language.  



Communication.  But if you're going to sign, you need to 

know what you're signing.  This is the letter P.  If you pat 

it to your nose, I was taught by people who live in Atlanta, 

Canada, this means I got to go to the bathroom.  You 

know, got to go pee.  Unfortunately I live in Ontario and 

this doesn't mean P.  It means part of the male anatomy.  

Penis.  And when I use that sign once in a meeting, I can't 

tell you the problem I got into.  So if you are going to sign, 

make sure you know what you're signing.  So let me think.  

How can I sum up who I am?  I could say I am a -- some 

deaf ho who is hardly impaired in both -- you know.  So 

whatever you decide to self-identify as, that's fine as long 

as you let people know that you have hearing loss. 

 

When should we let people know that we have hearing 

loss?  I'm suggesting that we let people know as soon as 

possible because the longer you delay it the more 

difficult -- more difficult it is going to be in letting your 

communication partner know that you're bluffing.  We 

need to be aware of how we bluff and when we bluff.  We 

need to know what our patterns are.  Do I bluff in 

restaurants?  Do I bluff in meetings.  We need to those 

things and take steps to correct it.  But the most 

important first step in stopping bluffing is to believe and 

understand that we have the right to participate every bit 

as much as the next person.  We have the right to 

participate in a conversation.  Once we accept that truth 



about our hearing loss and it will become easier to be 

assertive about our needs and say this is what I need.  It 

can help us find the courage to say I'm not following and 

this is what I need.  So accept that we have hearing loss 

and that we have every right to participate.  Next slide.  

Quite simply what we can do is verify and clarify, just like 

when my husband proposed to me.  Wasn't quite sure 

but I wanted to be sure -- so I double-checked to make 

sure what he was asking me.  Let's use assistive listening 

devices.  Some of you today are using them.  That's great.  

If you don't use assistive listening devices and you're 

new to hearing loss, find out about them.  Your group 

there Hearing Loss Association of America might have 

examples, they might have suggestions for you so 

follow-up.  Use every bit assistive listening technology 

that's available in every aspect of your life.  Amplified 

phones, FM systems, et cetera, et cetera.  Keep up with 

the topic.  I know that sounds kind of silly but keeping up 

with the topic is very important for people with hearing 

loss.  Like in family gatherings you will say something 

and very embarrassing to find that people have moved 

on in that topic and we need to use our families and 

friends to help us do that.  Don't see them as enemies.  

See them as your allies in good communication.  With my 

friends, my family, if we're listening to someone talk and I 

can't understand, I will tap their arm, and they know that I 

need some clarification. 



>> Minda: Gael? 

>> Gael: Yes. 

>> Minda: I think we're going to take a break.  There's a 

little bit of delay in the video.  So I think we will go ahead 

and sign out and then call back again in about five 

minutes. 

>> Gael: Five minutes?  Okay. 

>> Minda: Okay.  Feel free to talk among yourselves. 

 

(break. ) 

>> Dennis: Check, check. 

>> Gael: I'm here. 

>> Dennis: Gael, we're trying to get your video feed.  

Gael, we're going to hang up and try calling you again 

right back.  We will give it a minute or two.  Worse case 

we will resume without video.  Check, check. 

>> Gael: Can you hear me, Dennis? 

>> Dennis: Yes, we can hear you but we are still not 

getting your video.  We may resume without video.  Are 

you comfortable with that? 

>> Gael: I'm comfortable with that.  That's fine.  We only 

have a few things to do. 

>> Dennis: Let me check with the audience real fast and 

proceed.  Seems like we're having video difficulties so we 

can resume with the captions and presentation until we 

figure out the video.  If the video doesn't come back on, 

we will continue without the video.  Is that okay? 



>> Speaker: Yes. 

>> Dennis: It is a little bit different.  We wanted to have lip 

reading and things like that, but we will proceed without.  

Gael, you can begin when you're ready. 

>> Gael: Okay. 

>> Dennis: We have 20 minutes left. 

>> Gael: We have what?  No problem.  So Dennis, 

please go to the next one, improving the place.  Quite 

simply -- you can bring all of these up, these are things 

we know but especially when we want to quit bluffing we 

need -- try moving to a quieter spot.  One person speaks 

at a time.  Now, I know it is impossible in a family dinner 

to ask your parents and kids and your cousin to speak 

one at a time but we live in hope, we do the best we can.  

Sit close to the key speaker.  I find this useful in meetings.  

For those of you that are working, if you are in a 

meeting -- Dennis, do you have the points up, improving 

the place.  You can put all of them up.  Thank you.  So if 

you sit close to the key speaker, people look at the 

speaker, moderator and easier to read lips.  Overall you 

want to create a better environment.  You want to reduce 

the noise, better lighting, fewer people.  These work best 

for people with hearing loss.  Again, use technology and 

any print interpretation such as captioning, written 

agendas, these are all things that improve good 

communication.  Next slide.  So what do we do if 

someone calls our bluff?  What if someone notices that 



we're bluffing and calls us on it?  Personally I hate it so 

what do we do?  We could get angry.  Well, what do 

you -- an example, angry, what do you think I'm bluffing, 

of course I'm bluffing because you're not speaking 

properly.  We will deny it.  I am not!   I am following along 

just fine.  We could admit it gracefully, and we can tune 

back in and give the reasons why we're bluffing and use it 

as an opportunity to advocate for our needs.  Next slide.  

Calling someone else's bluff.  There's a less than sense 

35 way that you probably experience.  What did I just 

say?  Tell me.  How rude is that.  People do it.  You're not 

following this, are ya.  We could ignore them completely 

and point the situation out to others and I -- this has 

happened in my own family.  My Aunt Francis sits in a 

room full of people and unfortunately Aunt Francis is a 

little grumpy, so most people don't engage her in 

conversation, but there's a better way to call someone 

else's bluff.  Next slide?  There's a better way.  We can 

give clues.  Speaking of.  We can check with the person 

to make sure that we are doing what they need.  Is my 

voice clear enough for you?  Ask them what would work 

better and suddenly bring that person with hearing loss 

back into the group talk.  Or change communication 

environment.  Let's move to someplace quieter.  Let's cut 

down the background noise.  And in meeting situation 

provide written situation of meeting summary, agenda, 

et cetera.  Next slide.  Just summarize being a good 



communicator.  What we need to do is create the best 

possible listening environment.  We need to take 

responsibility for that.  To include good lighting, quiet and 

one speaker at a time.  We need to use our hearing aid, 

cochlear implant, other technology, including sign 

language.  Let others know what we need, bottom line.  

Let them know what we need.  We need to express 

ourselves clearly for others.  I have met so many 

hard-of-hearing people who break all the rules.  So let's 

speak clearly with light on our face.  Bottom line, let's 

forgive ourselves when we're not perfect communicators.  

Okay?  One comment about the good lighting is that in 

restaurants hearing people for romantic ambiance might 

have one candle on the table.  My husband and I when 

we go out, I ask -- I have five candles on the table.  Less 

than romantic maybe but it certainly means we can 

communicate.  So communication tips.  We should all 

know this but it helps to remind.  Speaker must have your 

retention.  If our husband or wives or kids start speaking 

to us before we're tuned in, forget it.  The lights should be 

on the speaker's face.  Now, the other side of this is don't 

talk to someone from another room.  And if you're the 

hard-of-hearing person, you do the same thing.  I'm guilty 

of calling out to my husband and then he answered me 

from another room.  Clear speech at normal or slightly 

slower pace.  Facial expression should match your words.  

So if you're talking and -- something sad, don't be smiling.  



Same thing.  Talking about something happy, don't be 

frowning.  Don't shout or emphasize words.  Good 

speechreading, let's see the lips.  Provide situation 

where people can speechread you, keep your head up, 

don't jerk your head around, keep your hands away from 

your face and keep that facial hair well trimmed.  This is 

all bottom line basic information.  What I would like to 

close off the workshop is The Masks of Hearing Loss.  

Sometimes people with all the hearing loss do all the 

talking, taking center stage.  This way we don't have to 

try to understand anyone else.  Sometimes we hide 

behind our masks, pretending to follow but becoming 

more lost with each word.  Too proud to say I don't 

understand you.  Can we find another way?  Our masks 

are different, yet the same.  We ask the people to play 

our game.  Please pretend you don't know that I don't 

know what we're talking about.  Hmm that's interesting.  

Let me think about that.  But oh, don't ask me any 

questions.  My goodness, that's very interesting.  

Thought provoking too.  Actually I have no idea what 

we're discussing.  Do I look like I'm intelligently following 

your fabulous dissertation on -- well, whatever subject 

you said that you study?  Everyone else has this look on 

their face, so I'm wearing it too.  Oh, man, I don't feel very 

attractive.  I'm with you all the way.  You're saying good 

things, says my little smile of enjoyment.  Uh-oh, 

everyone is laughing.  I better laugh too.  [Laughter] Oh, 



yes, I love these family gatherings.  All of these nice little 

children with their high, sweet voices 

saying -- saying -- actually I have no idea what they're 

saying.  They mumble.  Really?  She said what?  

Unbelievable.  Amazing.  Help, help.  I am totally lost.  I 

cannot take this any more.  Let's drop these masks and 

say would you mind speaking up, I have hearing loss.  

Thank you so much.  Now, let's have a great chat.  So 

let's reclaim our lives and ban the bluff.  Now, ladies and 

gentlemen you have this opportunity to take the no bluff 

pledge.  And if you care to repeat after me in this pledge 

to become better communicators.  In my life I will not bluff.  

I will not pretend to understand when I do not.  Instead I 

will do all that it takes to engage, interact and 

communicate.  So congratulations, ladies and gentlemen, 

you have just taken the no bluff pledge.  And the slide 

you're seeing there shouldn't there be.  My apologies, it 

shouldn't be there.  You can't see me but I have no bluff 

pledge cards that I'm going to e-mail to Minda or to Sara 

and she can make them available at your next meeting, 

and last fall I was giving a workshop somewhere and 

someone came up to me, and they had seen me give the 

workshop at HLAA or Rochester and she has been 

carrying her no bluff pledge card around in her wallet, so 

I will make sure that I send -- follow-up and send this 

pledge card to your chapter and you can carry them as 

well. 



Now, ladies and gentlemen, that's the end of my 

presentation, and if anyone -- Dennis, let me know if we 

still have time.  If anyone has any questions or comments 

that they would like to address to me. 

>> Minda: Does anybody have any questions? 

>> Speaker: What do you do when you have a bunch of 

friends -- girlfriends and you know how we all love to talk, 

when everyone is carrying on different conversations at a 

party, so how do you -- everyone knows you do have 

hearing loss, so how do you present that? 

>> Gael: So the question is everyone does know that you 

have hearing loss, is that correct? 

>> Speaker: Everyone does know you do have hearing 

loss.  So they do know. 

>> Gael: So all of your friends -- and these are girlfriends 

who know you well, and I'm -- in a situation -- let's say 

there's six of you and your girlfriends and you're all 

chatting, do you stop them -- do you stop and say you 

know what, this isn't working for me.  Have you been able 

to say that?  Or do you just assume that because they 

know already that you have hearing loss that they should 

respect that?  Have you said can we try something 

different? 

>> Minda: It was mute.  Go.  Go ahead. 

>> Speaker: Half the time I join half -- one of the 

conversations and ask to repeat themselves, and about 

half the other time I bluff my way through. 



>> Gael: That is -- so if the group is all talking about one 

topic and there's not side conversations going on, 

if -- let's say there's six of you and it is one at a time, 

you're talking about one topic, then you need to find the 

strength or the way to say could we speak one at a time?  

The other thing is -- the person needs to indicate that 

they're going to speak.  I know for the hearing people this 

is difficult to try and change how they communicate, but if 

you got a group talking, that's the only way it is going to 

happen.  If you are in a group of six people and everyone 

is talking at once, you are only going to be able to focus 

on one conversation and that is -- that's just the way it is.  

But until we have the ability to say this isn't working.  I 

remember once I went -- was camping with -- there was 

four couples.  My closest friends in the world, and 

including my husband, so we're sitting around a campfire 

in the dark and that is difficult, and I thought -- I couldn't 

understand what was being said, and I was angry at my 

friends and husband for not including me.  So I got up 

and left and I realized I was being childish and I came 

back and said this campfire situation is not working.  

Everyone was sitting back.  We either have to move 

closer to the campfire and indicate one at a time or I can't 

participate.  And that was really difficult to say, and 

actually we improved it after that point.  We were able to 

fix the situation.  So there's no magic answer to that.  It 

depends on our ability to create good communication 



between our friends and ourselves. 

>> Dennis: Any other questions?  Comments? 

>> Speaker: I have a comment.  Okay.  Are we ready? 

>> Minda: Yeah. 

>> Speaker: I'm getting married in September and 

planning the whole wedding.  I actually put myself first 

just because I'm hard of hearing and my fiance is hearing 

and the whole time we were like planning the reception 

the first thing I look for is a carpet room because I cannot 

hear in a hard floor room, and my fiance was like are you 

doing this?  Why is this so important to you?  I said well, 

we're going to have a 300 people wedding, I want to be 

able to understand most of the people just because if I'm 

in a hardwood floor room, I'm going to be lucky and that's 

not going to make a good impression on half the people 

that will be there and thinking about this whole thing.  

Wow, I'm so glad I'm doing this.  I'm doing it my way and 

my fiance is so understanding because he knows I 

haven't met half the people in his family. 

>> Gael: I think, first of all, congratulations, and the other 

thing is in a room full of 300 people carpeting may or may 

not help.  Got 300 people talking all at once, but it is a 

good first start.  I would encourage you to consider 

having captioning at your wedding.  I don't know if there's 

other hard-of-hearing people, but for the speeches, 

et cetera, consider being an advocate for better hearing 

and have captioning.  But again, with 300 people in a 



room, it is going to be noisy and it is going to be difficult, 

so for you you're going to be focusing one-on-one -- on 

one-on-one conversations.  I don't know if you are new to 

HLAA but if you are, talk with the group there and come 

up with some other strategies on how to ensure that you, 

the bride, are able to communicate with your guests.  If 

you are going around from table to table to talk to them, 

make sure you -- perhaps you can consider it, make sure 

your husband is with you and he can help revoice or 

difficult listening situations.  Don't bluff.  You don't want to 

be bluffing on your wedding day. 

>> Dennis: Any other questions or comments?  All right.  

Thank you, Gael.  This is Dennis.  For your tremendously 

wonderful presentation.  It was very enlightening.  I had a 

chance to see Gael's presentation in the Milwaukee 

HLAA conference two years ago and it was a blast.  I 

learned a lot from it, and I have been able to apply all of 

this today.  So I hope that everybody here will be able to 

benefit from her wonderful information.  So we will get 

those bluffing cards or bluffing information for you so you 

will have an opportunity to remember that you take that 

bluffing -- no bluffing pledge and make sure that you live 

that so you have the opportunity to understand and 

participate and be more involved and more -- more 

control over your lives.  So thank you so much for that, 

Gael. 

>> Gael: You're so welcome, Dennis.  I just wanted to 



say that in the live presentation, as you said, it was a 

blast.  There's always something better about being 

face-to-face and I want to say thank you to everyone for 

participating in what might have been some difficult 

connection today, but I think it is very exciting.  I think 

people with hearing loss should realize there's never 

been a better time to be hard of hearing or deaf than now 

because of the role that technology plays as well as our 

openness to discuss the issues and the impact of hearing 

loss on our lives.  So congratulations to HLAA KC 

carpet -- chapter and thank you for making me a part of 

your Saturday. 

>> Dennis: Thank you very much, Gael. 

 

(applause) 

>> Dennis: So what I'm going to do is I have a couple of 

announcements ands wrap up today.  So basically HLAA, 

as mentioned earlier, is his chapter here in Kansas City.  

We do advocacy, awareness and education related to 

hearing loss.  Our goal is to bring opportunity and 

information to the Kansas City area, and by doing that 

we're members of a national chapter, so we encourage 

people to become members, participate in the chapter, 

we have a steering committee of seven members who 

facilitate most of us, and we are always looking for 

volunteers and other supporters that participate with us 

to have more events like this today.  If you want to know 



more information about to become a member of the 

Kansas City chapter, see us after the meeting.  Most of 

us have badges.  Alex happened to pop in.  She is 

another steering committee member.  I wanted to make 

sure people recognized her.  We have a couple 

upcoming events.  First thing we have a social event on 

May 16th at Panera Bread.  It is going to be from 6:00 to 

8:30 p.m.  The location of that is on 103rd street and State 

Line, so social event, opportunity for people to come in.  

Nothing formal and opportunity to socialize and learn a 

little bit more and ask questions about things like bluffing 

or other ways to manage your daily lives.  We're also 

have a picnic event, which is an opportunity for social 

learning.  We will have some vendors come in who are in 

the Kansas City area.  Be sure to get one of these flyers 

before you leave today so we can have you come.  It is a 

free event.  We're going to be possibly having a raffle 

there, do fundraising, that kind of stuff.  Again, please 

grab one of these on your way out.  That is going to be 

June 2nd on a Saturday from I believe 4:00 to 8:00 p.m. 

and we are also having a cochlear implant panel held 

July 28th and opportunity to have four or five people 

representing cochlear implants or -- either industry or 

themselves, cochlear implant users or health care 

providers involved in cochlear implants, so we will have a 

panel July 28th.  The location still to be determined but we 

will have things like -- be able to ask questions to those 



people as well as talk about their experiences and things 

like that.  That's going to be one of our next big upcoming 

events.  I do want to thank everybody for coming.  Also 

thank the committee for putting this together.  Thank you, 

Minda, thank you, Terry for your support as well, and 

Sara, again, all of your efforts that you made for making 

this happen today.  We are going to be having a lunch 

gathering.  So feel free to come out.  We will be at 

Tequila Harry's two blocks north of here at College 

Boulevard and Quivira to have lunch.  Any other 

questions or comments before we wrap up today? 

>> Speaker: I missed the first eight -- 103rd, State Line?  

Social.  Missed it. 

>> Dennis: Panera social event 6:00 p.m. to 8:30. 

>> Minda: It is on the blog as well. 

>> Dennis: Website is hlaakc.com, so all of our updated 

information, location, maps, how to get there, news that 

we're always posting is always on hlaakc.com, so go 

there for the latest update.  Thank you all for coming 

today.  I hope you had a fantastic time and look forward 

to next time we get to meet and hope to see you guys at 

lunch.  All right.  Take care.  Thank you, captioner. 

>> CART Provider: Thank you. 

 

(applause) 

>> CART Provider: Bye. 
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