
Date:  07-16-11 

Event:  KC Chapter HLAA Meeting 

 

THIS TEXT IS BEING PROVIDED IN A ROUGH DRAFT FORMAT. COMMUNICATION 

ACCESS REALTIME TRANSLATION (CART) IS PROVIDED IN ORDER TO FACILITATE 

COMMUNICATION ACCESSIBILITY AND MAY NOT BE TOTALLY VERBATIM. THE 

CONSUMER SHOULD CHECK WITH THE MODERATOR FOR ANY CLARIFICATIONS OF 
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>> Dennis:  We'll go ahead and get started.  Good morning, everyone.  I'm Dennis 

Selznick.  I'm one of the Steering Committee members and I want to welcome you to 

our meeting today for Hearing Loss Association of America.  Today we've got a really 

good presentation.  We're going to be talking about our experiencing at the Hearing 

Loss Association of America conference that was held last month in Washington, D.C.  

 

We did not have a meeting last month because of that conference.  So we're bringing 

back our experiences from that conference.  Share with you what we learned and what 

we're going to do for the rest of this coming year based on our experiences from that 

conference.  So today I'll be speaking as well as Lucy Crabtree and Sarah Mosher.  So 

what we'll could is we'll have about 15 minutes for each of us.  At the end of our speak 

we'll have an opportunity to ask questions and then at the end of the presentation 

today, we'll go ahead and update you guys on what has been going on with the HLAA 

Chapter of Kansas City.  So with that, what I want to do is turn this over to Lucy to 

speak about her experiences at the HLAA Conference.  

>> Lucy:  Okay.  I haven't use they'd before.  Okay.  Can you hear me?  Good.  All 

right.  I'll wait for Dennis.  Ready.  Okay.  My name is Lucy and this is my first time at 

the conference.  I was a new person.  Dennis and Sarah had already been so I was 



really excited to go because I heard nothing but positive things from them about the 

convention.  

 

I was able to go because I applied for a scholarship from HLAA.  If you go on their 

website it looks like they only had one available with Rocky Stone scholarship, I believe, 

but they really have more.  I don't think they're very clear about it sometimes.  So I 

applied for it.  It is really easy.  I had to fill out a very short form.  My name.  Address.  

Talk about my hearing loss a little bit.  I had to write a really short essay about why I 

wanted to go, why I thought it would be beneficial for me to go.  Then I had Dennis 

sign it.  You had to find a sponsor and I was like, do you want to sign for it me?  

Thanks.  I turned it n I won a scholarship.  It was really nice of them.  I appreciated 

that.  HLAA made a way for me to be able to go because otherwise I probably wouldn't 

have been able to go.  So they paid for the registration fee and they also gave me $500 

to use however I wanted so I really appreciated that.  That was nice.  I was thinking -- 

if you think about going next year I would definitely encourage you to try and apply for 

one yourself.  The only requirements is that you are a member of HLAA and that it is 

your first time going. 

 

Okay.  Okay.  I had the opportunity to visit many different workshops and I'm going to 

briefly talk about a few of them today.  One of the ones I went to is about movie 

captioning.  That is kind of a hot topic here at our own Chapter.  I was really excited to 

be able to go and learn a little bit more about what was going on with captioning across 

the nation. 

 

The speaker for that workshop was John Waldo and he is a lawyer from Washington 

State and he advocates for captioning in the theaters.  He talked a lot about the stuff 

that I have gone over in my -- gone over my head, the legal stuff.  I came back with a 



few points I wanted to share with all of you today.  Which is that all three of the major 

theaters are committed to showing captioning of some kind.  AMC, Regal and the 

Cinema Mark and the AMC and Cinema Mark have decided they're not interested in open 

captioning but more interested in Rear Window® captioning.  Regal is the only one still 

doing open captioning.  The problem with open captioning is that many of us have said 

we prefer that but there is no legal argument that we can make to require the theater to 

show it.  So if we want to watch open captioned movie we should be advocateing in our 

own areas for that at our theaters.  Does that make sense in like there is no legal way 

that we can demand that they show open caption.  As long as they show Rear 

Window® they feel they have filled the legal requirements to make movies accessible. 

 

Another thing that I learned from this workshop is for a long time I have wondered I 

was not clear who was required to provide the captions.  Is it the theater or the studio 

or some other third-party involved that I just didn't know.  He said that really it is the 

studio.  They provide the captions but they're not responsible to the ADA so they don't 

have to provide the captions; however, 85% of most wide release movie do so come 

with the captions provided and it is up to the theater to decide how they're going to do 

that, whether it is Rear Window® or captioning or some other kind of captioning 

technology with that. 

 

In his -- his advice is that we need to be writing and communicating with studios, not -- 

I mean, we need to do the same with the theaters but also the studios and tell them 

we're not -- we want to be a customer.  Explain to them what we want and why we 

want them and encourage them to continue to provide the captions for the movie that 

they're making. either workshop I went to was called the -- another workshop I went to 

was the art of telling or how to tell your date/boss/friend about your hearing loss.  The 

woman who was presenting her name was Allison Freeman and she herself is a hard of 



hearing psychologist from California, I believe.  I hope that we will discuss her 

presentation more in-depth later this year but I will share with you some things that she 

gave.  Hearing loss is not the issue.  The communication issues are -- are not a problem 

but the things need to work on not the hearing loss itself but the communication. 

 

Something else that she mentioned that you know communication we all know the 

two-way street.  I don't know about you guys but I know I tend to think about how 

hearing loss has affected me only or how I'm having trouble communicating with 

someone else.  But I forget that there are other people involved.  My family and my 

friends and she says to put yourself in the other person's shoes.  Maybe they're feeling 

awkward because they don't know what to do.  They don't want to hurt your feelings.  

They don't want to say the wrong thing.  Think about how you can make communication 

more comfortable for them.  What can you do to encourage them to communicate with 

you in a -- in an easy way.  

 

As far as to facilitate communication and make them feel comfort.  If we are 

uncomfortable with our hearing loss they will be, too.  But if we're comfortable they will 

feel more at ease asking questions and learning about the hearing loss and how to 

communicate with you and I thought it was a really good point because I tend to go in 

assuming the worst but she helped me to change my perspective and assume the best 

of people instead of being afraid something awful is going to happen. 

 

Then the third workshop was about cochlear implants.  It was the woman who 

presented was from Advanced Bionics, cochlear implant company.  And she basically 

was showing us how the ear, would which I know I should be like 101 but I have been 

hard of hearing for 24 years and put in my hearing aids and I go about my day.  I don't 

stop about how is the sound getting in there or how is it not getting in there, how is it 



working or not working.  But it helps if you're reminded oh, that is how that works. 

 

And according to her, this is just an example that she gave.  I'm sure it is not the exact 

same for every person who goes in and wants a cochlear implant.  She says that 

perfectly if you have a profound hearing loss which this I do, if you're wearing a hearing 

aid, a hearing aid will bring you up to more of a mild or moderate hearing loss level but 

if you have a cochlear implant it might bring you up to more of a typical hearing.  But 

again that is just a generalization.  It may not be 100% sure for every person who goes 

in and wants a cochlear implant.  And she has been going to the conventions for six 

years and meets the same people every time.  I have got a cochlear implant.  They say 

no.  I have not started.  I'm still thinking about it.  I don't know what to do.  She'll say 

well did you go in and find out if you're a candidate at least?  Oh, no.  I have been busy.  

I can't.  I have a whole list of excuses where they did not go in.  She -- why they didn't 

go in.  She closed her presentation with, just go and find out if you're a candidate and 

from there your audiology team will help you make a more informed decision about 

what you want to do after that.  So I thought that was really helpful. 

 

Okay.  On a more personal level, what I took away from the convention in general was I 

really enjoyed being there -- well, let me back up a little bit.  The last numbers I heard 

was somewhere between 1200 and 1800 people at the convention.  There was an 

looping convention and I'm not sure which of those -- if the numbers were including the 

looping convention or not.  But 1200 to 1800 people were there which means that, you 

know, three days or four days or however long, there was about 1200 people that -- 

they were deaf and hard of hearing or they were professionals in the field of audiology 

or some other related job.  So I just really thought it was neat because didn't I have to 

explain myself to anyone.  Communication I thought was pretty easy.  You know some 

people some people sign and some people talk and some were not able to hear what 



other people were saying but we still found a way to understand each other and 

communicate and it was just a relief to be there really and not have to worry about how 

am I going to communicate with people?  It was just nice.  There was really -- it was 

hard to go home after that because I knew I would go back to the real world.  Darn it.  

Oh, yeah, go ahead.  

 

And every workshop or session that we went to had CART provider just like we have it 

today up there.  And one of the biggest sessions they had was a research symposium on 

the impact of noise on hearing.  They had -- I took this picture with my phone so it kind 

of is poor quality.  But I thought I hope you can see in the picture the man on that 

screen there is actually presenting at that convention live.  This is live captioning.  So 

captioning like it was on TV when you're watching the news or something like that. 

 

But they were doing it live at that time.  I thought it was cool because I had not seen 

that before.  And then like I said we had CART every session.  And I know one of the 

questions we're often asked here in Kansas City is, how is the CART working?  Like how, 

what is going on behind-the-scenes?  Throughout the convention I took a picture of a 

CART provider.  It is not our CART provider.  They're typing at the hearing event and 

they -- there is a screen like this one about how they are providing the captions for our 

meeting.  Okay.  And the other thing that I enjoyed about the convention is that it 

expanded my own understanding, my own awareness of hearing loss.  I grew up in 

Kansas City.  I lost my hearing when I was 4.  So my understanding has always been 

limited to myself and the Kansas City area.  So it is neat to go and meet all these people 

who are from all over the country and who have different experiences with their hearing 

loss as far as how they lost their hearing or what kind of technology that they're using.  

It was just cool to see there are more people like me out there.  Not just here in Kansas 

City.  That was just really helpful. 



 

I also met one or two people who were from this organization called the IDA institute.  

It is actually based in Denmark.  They are a group of audiologists who are working to try 

and figure out how can the audiology profession be more connected to their deaf and 

hard of hearing patients on a more personal level as far as understanding the 

psychological and social aspects of hearing loss.  I thought it was neat they were 

making an effort.  They were there.  The gentleman that I met was in one of the 

sessions about how it affects hearing loss and visa versa and I will put up their website 

on our blog later.  More detailed information about that.  But just really cool that they 

were hoping to connect with others like us so they could understand a little bit more.  

So that was neat.  Okay.  

 

Now, the HLAA sponsored like an adult scavenger hunt.  If you were like between -- I'm 

sorry, you were able to participate and they had [NAME] organized it for us.  And we 

split up into teams.  They gave us like two pages worth I think of clues that you had to 

find in D.C.  They gave us digital cameras and you had to take pictures.  They were all 

supposed to come back and show our pictures and, you know, whoever got the most 

points was going to win. 

 

Well, we were on a team called the Rainers [sp] but it all worked out at the end.  You 

can't see the picture well but -- next one -- some of the clue that we had to find 

included like Sarah found some guy who was stylishly dressed on the Metro.  We had a 

list of things we had to do while we were on the subway.  All dressed up.  Took a 

picture with him.  Then we went to the space museum and one of the clues said 

something like find something that has improved medical technology.  Something along 

those lines.  So I found like an astronaut space suit because if you don't have it you will 

die in space.  So got points for that.  Ya for us.  And then Dennis was on a different 



team.  In that picture they're showing their name which I think was what Air Force 1.  

>> Dennis:  Hear force. 

>> Lucy:  Hear force 1.  In that picture it looks like they're saying they are losers but 

they're not.  I'm just saying.  Next one.  Dennis also had to serenade a woman on the -- 

while they were on the subway.  Well done.  Well done.  And then Dennis with his team.  

Really excited because they think they're going to win.  But we just laughed and 

laughed about that.  There could only be one winner.  Let me tell you if you want to win 

you need to make sure you're on Sarah's team just so you know.  That is how you win.  

Okay.  That concludes my portion of the presentation.  Do you want me to take 

questions now or at the end of this?  Does anybody have any questions or comments or 

anything?  No.  I think my five minutes is up.  Sarah's turn.  

>> Sarah:  Okay, can you hear me?  Okay.  Hi.  I'm Sarah.  And this is the second time 

that I have been to the convention.  I went last year in Milwaukee and I also had a 

scholarship like Lucy did last year.  That was an opportunity, the first time that you go 

to a convention try to get a scholarship.  Try to get a scholarship because it really helps. 

 

So as my second time this year I went as Chapter Delegate for the Kansas City Chapter 

so I represented us and all of the delegate workshops.  I didn't have the time to go to 

the regular classes because I was so busy with those.  They were meetings that 

involved the state coordinators.  Talking about how we can improve our Chapter here 

but we can do -- what we can do to serve the people in Kansas City and just a whole 

myriad of topics that were really helpful for me to bring back to our committee here. 

 

I also got to meet a lot of people that I did not meet last year because they have these 

meetings in a whole different section of the hotel and I got to meet the people from the 

national part of HLAA and people who run the Chapters and give us information and 

resources that we use here every month.  So it was really good.  The working sessions 



really nice to see what they do behind the scenes and how they try to help the Chapters 

develop and grow and raise money and do things like, you know, captioning advocacy 

and all that type of thing.  I had a really good experience.  It was a different experience 

than Lucy and Dennis had. 

 

One of the things they talked about was the social media.  And we are actually one of 

the leading Chapters for social media.  We do it all here.  I ended up talking to a lot of 

people who said well how do you do that, you know?  How do you do that?  Everything 

that you do and my response was well, we have a really good Steering Committee here.  

We have seven people who work really hard to keep our social media stuff running.  We 

take turns every week.  We work on the website, the blog.  We have a Twitter feed and 

we're on FaceBook.  It is just -- it is a lot of work but it is really good thing to have.  

Everyone there was impressed with our efforts and have been contacting us ever since 

and a lot of people are going to model their own website and social media efforts after 

what we're doing here. 

 

One of the biggest things I saw and heard was compliments on Lucy actually because it 

was her turn to do social media for the week and she was sitting in her workshop 

convention tweeting live updates on everything that she was hearing and seeing people 

say on the stage.  Everyone who was following her on Twitter was getting instant 

information about what was going on at a workshop in Washington, D.C.  They just 

thought that was awesome.  So I 

[Applause] 

Good job to Lucy for all of that.  We heard so much good stuff about that.  

 

The last thing that I wanted to talk about was looping.  That is another topic out there 

and they had that second convention that was right after the HLAA convention that was 



looping and unfortunately none of us were able to go to both of them.  But it is a huge 

topic out there right now and a lot of the bigger Chapters like New Mexico, which I have 

on it, they're all doing to loop their -- doing initiative to say loop their city.  New Mexico 

is called loop New Mexico and they have this whole website dedicated to all of the 

efforts that they're making in New Mexico to get churches and libraries and convention 

centers, different things looped so that if you have a T-coil you can go ahead and take 

advantage of that area. 

 

We've started something similar here.  We are not nearly as far ahead as New Mexico is.  

But was the last fall we started doing this?  So last fall we started talking about different 

things that we can do in Kansas City to LoopKC.  One of the things that we're doing 

here is work the Sertoma club.  I don't know if you have heard about that.  It is a huge 

national organization and they help grassroots organizations like us do what we need to 

do to set up for example, looping in Kansas.  They have sound investment working with 

different organizations like ours to get that information out there.  So we have kind of 

partnered  with them.  We're going to be helping them with their initiative.  They're 

going to help us do what we need to do to get information and resources out to the 

community so that we can help different buildings get looped.  Working with the 

Kauffman Center which is being built right now.  Supposed to open in September.  

Maybe October.  This fall.  This fall.  

 

We have had several people from our group meet with the Kauffman Center people 

twice this spring already.  And they have been very receptive to the idea and I think 

where we're at right now is talking with their video and audio people.  They have stuff in 

place but it was not a looping system.  After they heard what we had to say and wanted 

looping, they're seeing what they can do to get the Kauffman Center looped.  We hope.  

That would be the first big thing that we're doing in Kansas City.  Hopefully from there it 



will be a success. 

 

I think that is really all the information that I had to give out to you.  I also did a 

scavenger hunt like Lucy did which is awesome.  It was fun.  And, you know, if you 

really have the opportunity you should go to these things because there are so many 

people there.  They know that you're going and what you want and need to 

communicate and to just do the things that you do on a daily basis without being afraid 

to talk and to get what you need.  So it is a great experience.  I really encourage you 

guys to go.  

 

Mine was kind of short.  Do you have any questions?  Anything?  Okay.  

>> Dennis:  Thank you.  Okay.  This is Dennis.  I'm going to talk a little bit about my 

experience at the most recent HLAA Conference.  This is my third opportunity to go to 

the HLAA Conference.  I went to Nashville Tennessee two years ago and Milwaukee last 

year with Kelly and Sarah.  So it was an opportunity to now see what would be at a 

bigger conference.  The past two conferences were actually smaller so now we have an 

opportunity to get bigger conferences. 

 

Not only that but to compare some of the presentations that were in the past.  To give 

you an example I think last year I had an opportunity to meet with the keynote 

presenter, Bill Barkley.  He was a deaf/blind climber.  Had an punt to climb Mount 

Kilimanjaro.  If you heard of the movie the Sound and the Fury, that presenter was a 

brother of the people that are in that movie.  So it is a good opportunity to capture 

some of the people that are more popular media. 

 

Also, there were a couple of presentations in the past that were really fascinating such 

as Gael Hannon's bluffing presentation or workshop.  So it was really good presentation 



about how we typically daily bluff so we don't have to express that we don't understand 

or don't quite get what was being spoken to us.  So that was really good workshops in 

the past.  I wanted to see if these new workshops and presentations that were out at 

this new conference were just as well. 

 

There were some really good workshops this past year.  Three things that I really want 

to talk about are the first one was about achieving success in your professional career.  

Many of us here work and the things that we face are challenges at work and are kind 

of -- they're shared by everyone out there.  It is -- they're able to speak about things 

like -- let me check my notes real quick -- how to do that.  Well, basically you need to 

ask for what you want.  If you don't ask for the help that you need or ask for clarity 

you're not going to get it at work.  That is one of the things that really just hit me that I 

need to make sure that I'm standing up for myself at work and that's an opportunity for 

me to be able to achieve the success that I need. 

 

There are tools out there that really can help you reach success.  Things like relay 

conference captioning, relay services for the telephone, being able to ask for an 

amplified phone at work that they have to provide.  Things like that, you can ask for at 

work that are available that you may not be aware of. 

 

And then the final thing was that things that kind of just make sense that are out there 

that you need to make sure you're standing up for yourself and being more aggressive 

such as showing up a little bit early or leaving a little bit late at work.  Being able to 

show that you work harder than your peers that may take it easier because they can 

hear.  It makes it easier for them.  They don't have to work as hard as you do.  So 

doing little things like that makes it so much easier or you're able to show that you're 

doing more than your hearing co-workers.  



 

Another workshop that I went to was about traveling.  We all experience challenges like 

the airport even trains and driving.  They give us a lot of tips about what you can do to 

make your experience on travel easier.  The TSA, they have a card -- I didn't have the 

opportunity to bring it -- they have a card that you can show and it gives them 

understanding about your hearing loss, especially if you have things like a cochlear 

implant that makes going through the X-ray more challenging. 

 

When you plan your trip you want to make sure that you have your planning ready and 

that you're able to communicate with like the gate people so make sure you tell the gate 

people, yes, you have a hearing loss.  You need to remind them.  Sometimes they do 

forget or don't think that you're a priority.  If you remind them you'll get access to when 

there is a gate change or an announcement they'll be able to notify you. 

 

So that was that with the traveling.  And then the last one was about biological 

restoration of your hearing loss.  Many of you have been told if you're interested in 

potentially if you can recover your hearing loss through things like a stem cells or 

regeneration and they had a research -- a lot of research being done on that.  So many 

things that they shared with me, are that they're very good at making stem cells 

themselves related to hair cells in the cochlea.  Their biggest challenge today is putting 

them in the right place so they grow and they attach and then you can regenerate your 

hearing.  So we're explaining a lot about the studies done on like chickens and on mice.  

Things like they would drug the nice to loosen the hearing and put in stem cells to grow 

back their hearing.  They were starting to see some success but not always. 

 

They're talking about these -- the stem cells themselves were implanted in mice, for 

example.  They would take about four to eight weeks to grow.  The only -- only in some 



cases would the mice start to regain their hearing.  There were questions about if you 

had a cochlear implant today, would that cause challenges in getting that kind of 

restoration in the future?  The scientists seemed to believe that there may be some 

challenges but it is more important that you get your hearing support today and then 

eventually work out all those issues related to potential damage that is in the cochlea 

today if you were to get the cochlear implants. 

 

One company that is actively searching for potential human trials and the name of that 

company is called Novartis and they're doing research for human trials. So again lots of 

scientific detail.  Lots of things that are kind of life skills that are important that we don't 

necessarily think about.  Those are the kinds of workshops that fascinated me at the 

conference this year.  

 

Two other really big things about this conference that I really liked.  The first thing was 

there was a theater play, "Wicked."  How many of you have seen "Wicked" before?  

Fascinating play.  Now, it was captioned.  So the Kennedy theater, the famous Kennedy 

theater in Washington, D.C. was set up to be captioned.  The first time ever captioned.  

So we had an audience of about 2000 people and 600 of them were from the 

conference.  So they set up captioning.  Suppose this is the audience this way looking at 

the stage this way.  They had captioning set up on both sides of the stage plus under 

the balcony they had captioning set up there.  So you could read the captions of the 

singing.  It was a musical.  So you could watch that while the play was performing.  It 

was fantastic.  Really easy and I hope that they continue doing that in the future. 

 

Also, there was a convention blog.  Not only was Lucy doing her own blogging and 

tweeting for us they also had a national convention blog.  So we had a writer who was 

going to different events and different workshops to write about her experience.  So if 



you had the opportunity to read that they still have it live so you can go up and look at 

that blog.  It is available on the HLAA website today. 

 

So kind of -- hold your question until the end.  Basically it was a great opportunity for us 

to be able to integrate and meet with different people who are just like us at the 

conference.  1200, 1800 people there.  They got it.  They were really able to interact 

with us.  And then there is an opportunity to be able to go -- next year it is going to be 

in Rhode Island in June.  You have an opportunity to go if you would like.  I know that 

they are accepting scholarships, the applicants starting next year and we'll see if we can 

get some people to go at no charge.  Do you have any questions?  

>> Audience Member:  I was going to add [off mic] 

>> Dennis:  It is KC loop, can you clarify your question?  

>> Audience Member:  [off mic]  

>> Dennis:  Was the play looped?  No, the play was not looped.  Was it looped?  You 

thought it was?  Okay.  I don't -- I don't recall if it was looped or not.  I will double 

check for you.  But if I remember correctly it was not but they had the captions and 

they had interpreters.  All right.  Any more questions?  Yes.  

>> Audience Member:  When you were talking about travel, you said TSA had been [off 

mic] what does TSA stand for? 

>> Dennis:  The question was TSA had a card and I'm repeating it.  I'm repeating it 

right now.  You're asking about TSA had a card and what did TSA stand for?  It is a 

government agency that does security for the airport.  So if I remember correctly it is 

the travel security agency but I'm trying to remember what the T stands for.  But 

they're a government organization that does the airport security.  All right.  Any more 

questions?  All right.  We're going to take a quick break.  I'm going to just make some 

announcements after my presentation so quick break for the interpreter and then we'll 

take five minutes.  



[break]  

>> Dennis:  Okay.  All right, okay.  We can do that.  All right, ready.  Okay.  We have a 

few announcements to make before we close up today's meeting.  First things that 

we're going to have is a social event.  It is going to be the Free Flick Fridays.  That is 

going to be this July 29th.  Starts at 9:00.  What we're going to do, we've asked them to 

caption one of the screens so they're willing to do that.  The movie is Harry Potter, the 

first movie.  So it is the Sorcerer's Stone.  It is going to be at the Crown Center.  Again it 

starts at 9:00.  It is a Friday evening.  We're going to get there a little earlier while it is 

still daylight.  Get together.  Bring lawn chairs or blankets to sit down.  Have food and 

drink.  Only thing you cannot bring is glass.  You can bring a cooler or whatever.  Watch 

the movie.  Or hang out and socialize.  So again July 29th.  9:00 at night.  Crown 

Center.  Movie is Harry Potter, the first movie.  

 

Kind of touching on that, we're going to adjust our meeting methods.  We're going to be 

doing going forward every other month.  It is going to be a formal meeting like this with 

a workshop presenter.  We have come up with a new schedule.  Minda, do you have 

that new schedule?  Which presentation we're going to come up with next -- for the 

next two months? So we kind of have sat an idea, our next formal meeting is going to 

be in two months.  We'll announce that on our blog.  Do you have it?  Okay.  All right.  

The September meeting is going to be about the experience as -- okay.  Experiencing 

hearing loss in the medical field.  That is going to be in September.  And then in 

November we're going to have a panel on cochlear implants.  So people who are either 

already have a cochlear implant or are thinking about getting one or representatives 

from the cochlear implant industry or audiologists.  So things about cochlear implants.  

That is in November.  In January -- okay.  All right.  That is about looping KC.  Okay.  

Okay.  All right.  So communication, how to talk to your boss, et cetera.  That is going to 

be set for January.  Again the exact dates have not yet been confirmed.  But we'll 



announce that on the blog.  What we're going to do though every month we're also 

going to have a social.  So every other month is going to be a formal meeting but every 

month we will have a social event.  Things like the movie, the art gallery, and we're 

going to have it pretty diverse.  We can get together every month at least for fun.  

Okay.  All right.  Sarah, do you want to talk about the looping KC?  

>> Sarah:  Just briefly.  Because I talked about this earlier.  But we are expanding our 

efforts to loop Kansas City.  We're working with the Sertoma Club.  We need help, 

people, volunteers to work with us and to work with the community to expand our 

efforts in looping Kansas City.  People to assist us in doing that.  Okay.  If you have any 

questions and you want to talk to us, please do.  We could definitely use you.  

>> Dennis:  All right.  Thank you.  Lucy, do you want to talk about your plan for the 

social media or sorry the social events?  

>> Lucy:  I don't have that much to add to it.  But basically instead of having a social 

event every other month like we've done in the past we'll have a social event every 

month and all of us on the Steering Committee are going to take turns planning that.  

The times and the days that we do it will vary every month so that we're not locked into 

one time of the week or one time of the day.  So just keep following us on our blog and 

on Twitter and FaceBook so that you can be up-to-date on what we're doing and where 

we're doing it.  We also plan to do -- plan events throughout the City.  We're not going 

to make them just in Kansas or just in Missouri.  We want to make sure that we're going 

where our people are.  So if you have any ideas of an event that is in your 

neighborhood or in your part of the city then please let us know what is going thereon.  

Maybe we can plan an event for all-of-us to enjoy together.  I would encourage you to 

invite your friends and family to come so they can see what hearing loss is all about and 

they can learn more about it as well.  Anybody have any questions on social events 

coming up, anything?  No.  Okay.  Thank you.  

>> Dennis:  Thank you, Lucy.  Okay.  There is Cochlear® event happening next week 



Sunday -- Saturday, I apologize.  I believe it is going to be in Overland Park ExpoCentre 

but we're asking for more details.  Next week is Saturday.  Okay.  Last month before -- 

the week before the HLAA Conference in D.C. we partnered with the St. Louis Chapter 

for the WALK4Hearing.  It was in St. Louis.  We raised money for that.  I thank you all 

for your efforts on that, especially thanks so much to Sherry.  Thank you so much for 

your help on that.  Thank you.  Appreciate it.  I think we were able to raise a little over 

$1000.  That will help our Chapter.  That will help out the national for advocacy efforts 

and education.  All right.  So again, I hope to see you all July 29th at the Crown Center 

for our social event.  If you have any questions just check out our blog as well as e-mail 

any of us.  Thank you.  Take care.  Have a good morning.  

(Applause) 
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