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          This text is being provided in a rough draft format.  

Communication Access Real-time Translation (CART) is 

provided in order to facilitate communication 

accessibility and may not be a totally verbatim record of 

the proceedings.  Consumer should check with the 

moderator for any clarification of material. 

 

>> Dennis: All right.  You all set?  All right.  Good 

morning.  Good morning everyone.  My name is Dennis 

and I'm part of the Hearing Loss Association of 

America.  Today we will be talking about captioning.  I 

have a special guest here today, Jeanette Christian, 

from 20/20 Captioning.  She's the owner of 20/20 

Captioning and she will talk about what kind of 

resources she provides to the community.   

 

Before we start I want to talk about the Hearing Loss 

Association of America and what we do.  We are a 

nonprofit organization as part of a national chapter and 

this is specifically the Kansas City chapter. We serve 

the area metro, provide hearing loss resources to 



people who either have hearing loss or are involved with 

people who have hearing loss such as children or 

parents who have hearing loss.  So we provide 

resources and information about things like educating 

yourself or advocating for yourself, for your business, for 

your work, as well as what kinds of things that can help 

you, things like movie captioning or interpreting at public 

events.  So we provide information about that and we're 

here to empower you and help you enrich your lives by 

being involved in what's out there in Kansas City.   

 

So what I want to do is introduce our great speaker this 

morning, Jeanette Christian, and she will be talking a 

little bit about captioning. 

>> Jeanette: Let me get myself wired up.  Good 

morning HLAA Kansas City!!  If anybody needs to read 

my lips and the podium is in the way, you might just 

squish a bit to your left.  Thank you.   

 

I'm going to quickly go over what qualifies me to stand 

before you today to speak.  These are my certifications 

from NCRA, National Court Reporters Association, and 

it is the association that is responsible for testing my 

skills. 

 

Each of these certifications means something specific.  

The one that I'm most proud of is that I'm qualified to 



write 260 words a minute.  If you're looking for a 

certified CART or Captioner, visit NCRA's website.  A 

CART Provider, although very highly skilled and 

certified, I would be more interested in hiring a CRR, 

Certified Realtime Reporter, or a RMR, Registered Merit 

Reporter. So understand the difference in the acronyms 

and what they mean when you are looking to hire a 

provider. 

 

Where do I work?  I have a home-based business that 

is celebrating 15 plus years of success.  I work with 

independent contractors all over the United States.  We 

provide close captioning for television stations across 

the United States and we provide Remote CART, just 

like Chris is doing for you today all over the US and 

Europe.  Remote means Chris is not onsite with us.  

She's actually in Missouri.  We provide the service that 

she's providing today on a daily basis.  We provide it to 

students 9th through 12th grade and to college students. 

 

Today I feel like I'm a rock star because I get to work 

from home; I set my own hours;  I work in the middle of 

the night, and I don't mind;  I have friends worldwide.  I 

get to travel all over the United States to work when I go 

onsite; each day I learn something new; and most of all 

I provide a service that helps others.   

 



Last night as I was preparing I realized I had forgotten 

to include a slide of my most current re-do of my office.  

I'm known for always redoing my office and my husband 

last year said, Jeanette, please build a desk attached to 

the wall so I don't have to move you any more!  So I did.  

And last night I snapped a picture to insert into my slide 

deck.  You can see the many screens in my office, four 

of them, and I will explain a little bit more about that as I 

go along. 

 

In the right-hand corner of the photo is a backup station 

in my office that sits on a different wall.  Here you can 

see a different view of my office.  If you look out into the 

hallway, my bedroom is just across the hall.  So if I get 

called in the middle of the night, I just jump out of bed, 

put on my slippers and walk across the hall to work. 

That is so awesome! 

 

20/20 is very vocal and well-known in our community.  

Our newspaper did a feature on us a few years back.  I 

can talk to anybody for hours about what I do and love 

telling others about the services I offer to the Deaf and 

hard of hearing community.  I love my job and enjoy 

working with all of you.   

 

We at 20/20 like to believe we stand out in a crowd.  

Steno writers that work with 20/20 are loving, caring and 



very talented at what we do.  We try to make a 

difference in your lives every day.  And, please, if you 

have a suggestion for us, just let me know.  

Constructive criticism and hearing from you is the only 

way we will grow and improve. 

 

20/20 also gives back to our community.  We have 

donated money to the Ronald McDonald House and by 

doing so I was able to hang a billboard in our city for 45 

days.  I was so excited.   

 

And today, our Rock Star CART Provider is Chris.  So let’s 

give Chris a round of applause to let her know how much we 

appreciate her. 

(applause). 

>> Jeanette: When Minda asked me to come and 

present to you today, I had to really think, what can I tell 

you all that you don't already know?  Because I follow 

you on FaceBook, I follow your blog, and I learn so 

many things from you. 

 

So a lot of what I presented at the very beginning is 

probably information that you're aware of, but I just think 

it is always important to re-visit and touch on what's 

there and what's available to you.  So this first part I will 

probably skip through pretty quickly. 

 



We have the guidelines for television stations.  Effective 

January 1, 2006 100% of all programming is captioned 

with some exceptions.  And you probably wonder, well, 

why isn't it all captioned?  Smaller television stations 

offer closed captioning as a courtesy only to the Deaf 

and hard-of-hearing community.  Some of those 

exemptions could also include programs which are 

shown between 2:00 and 6:00, commercials that are no 

longer than five minutes, locally produced programs 

such as parades and school sports, public television 

and grades K through 12 post secondary, programs 

shown on the network for the first four years, programs 

that are announcements shorter than ten minutes and 

also exempt are program providers with an annual 

gross revenue under $3 million with exceptions. 

 

Now, we all know what this is, and I won't spend a lot of 

time on this.  I just wanted to basically say for those of 

you that may not know the CC1 is for closed captioning 

in English.  If you ever want to see if there's Spanish 

most times it can be viewed on CC2 and sometimes 

other languages will be on CC3, sometimes, and only if 

the are available.  I checked that out before came here, 

and I did run across a few CC2's that were carrying 

Spanish captions and I took a screen shot and will show 

you. 

 



This is a screen that I'm sure looks familiar to all of you.  

I realize and understand you're all familiar with closed 

captioning, but I inserted the next handful of slides to 

explain what my role is to get the closed captions to that 

screen.  As the captioner I am responsible for the line 

length on that screen.  I'm responsible for how many 

lines are on that screen, whether there's three, two or 

one.  I'm also responsible for where the closed captions 

will land on your television screen. 

 

The reason why I included this slide, before the double 

chevrons you will see a period.  That period is there for 

a reason.  For example, if Chris and I were captioning 

and we were assigned to the same station and she was 

going to relieve me at the top of the hour and we both 

could see this show live, if Chris was captioning and I 

was on stand y, Chris would put that dot up to let me 

know that she's about ready to log out.  That's my cue 

that at the next commercial it is safe for me to log into 

the station. 

 

This is an example of two lines at the top.  Again, I am 

responsible for moving cc to the top.  When you see 

captions move from one location to another on your 

screen, know that I am multitasking.  We're listening in 

one ear and master control may be telling me to move 

those captions now. 



 

You will also see on the weather channel and the news 

channel it is real important that the banners be seen at 

the bottom.  They are gradually moving us up.  I even 

caption on Sundays for a church in another state that 

requires my captions land on lines 9 and 10.  And I just 

thought this was a cool picture and wanted you to see 

the Spanish.   

 

A teleprompter located at the station versus a realtime 

captioner.  You might be watching your news station 

and wondering why all of those symbols and why all of 

those elipsis at the end?  That is not a Captioner placing 

that text on the screen.  That is a teleprompter.  

Something they typed in and they're feeding it in by 

hitting F12, or whatever the key is to feed the text 

automatically.  This is how it will look.  Any time you see 

a handful of periods at the end, it is not a Captioner.   

 

Generally how you can tell if it is a live person like 

myself or Chris on television, after every period and 

every question mark, most times you will see a new line.  

A new line.  That's us. 

 

This photo was taken last year before my office 

remodel.  This was me in the middle of the night 

captioning emergency weather, and you can see I have 



a different desk because that's probably one of the 40 

times I moved my office around.  But I'm in my slippers 

and my pj’s and I'm really happy in my world right there. 

 

The benefits of closed captioning.  A you're all probably 

aware, it provides a critical link to news, entertainment 

and information for individuals who are Deaf and 

hard-of-hearing.  And I should have put in there also for 

the hearing world because I love watching captions and 

so does my family.  It provides a critical link to 

individuals whose language is not English, and it 

improves reading skills of young children learning to 

read who are hearing. 

 

I’ve had the honor of being involved of some of high 

profile captioning events.  I was involved in the 9/11 

crisis, hurricane coverage and earthquake coverage.  I 

have captioned Presidents and other dignitaries.  I had 

the privilege of captioning Deaf Miss America years ago 

and the Deaf College Bowl, and I was actually one of 

many captioners during the Joplin tornado and 

recovery. 

 

You're all probably familiar with how to file a complaint 

with the FCC but the website is here.  And if you don't 

know, at the end you will see my e-mail address, and 

please e-mail me and I can help you.  The FCC has 



made it very easy that you can do all of this online now. 

 

Open captions versus closed captioning.  When 

somebody mentions open captioning, that's defined as 

a permanent text display of relevant sounds and texts 

that's burned directly into the film.  It is projected just 

like other images and it can never, ever be removed.  It 

is permanent.  It will always be seen. 

 

Closed captioning simply means if you don't want the 

closed captioning, you punch a button and you can turn 

it off.   

I'm not sure how many of you have had the opportunity 

to go to on stage theater captioning.  If you have not 

been there, it is so neat.  And sometimes you need to 

call ahead and let them know that you're wanting 

captioning, and if they are confused and not sure what 

to do, just call me or a caption provider and we can help 

explain.   

 

The text is displayed most times next to the stage.  It is 

visible for the whole audience, but they usually set it up 

in the section of the theater so those that don't want to 

watch the closed captioning can move wherever they 

want.  And this is just some of the different screens that 

you might find.  The theater that I have been involved 

with, actually hangs the screen from the ceiling up at the 



top, and it hangs in the very center.   

 

And I'm not going to read through this slide.  As I said 

before, I follow your FaceBook and your blog and I 

know that you all know what to do when you go into a 

movie theater. 

 

BUT. . . I did want to share with you other things in my 

research that I found.  This is a gooseneck panel and it 

holds three lines of text. You can find this in theaters 

that are in New York, Chicago, L.A. The theater has 

already been wired on your arm panel.  Kind of like a 

plug-in socket to the wall, and you just plug that in.  Has 

anybody seen a CaptiView?  One person. This is an 

infrared closed captioning system.  It also has a 

gooseneck arm.  It is triggered by an infra-signal that 

comes from the back of the theater.  It is black screen 

with white text.  The only cons that I read about was it 

easily shifts back and forth, so you’ve got to keep track 

of it.  You also need to read the captions up close first 

and then keep remembering to look up at the screen.  

So this one here on a scale of one to ten, people had it 

scored as a four. 

 

Now, let's look into the future and let's think about what 

if?  What if there was invisible ink that were made part 

of the movie? What if it was invisible only from a pair of 



glasses, a projector from the back that displays the 

image, and the captions were on top but only visible to 

anybody who had those glasses on?  Well, that's in beta 

testing right now.  Sony is working to get the product 

out.  I think that's awesome. 

 

HLAA Kansas City, you're so active and vocal.  I just 

wanted to support and encourage you to continue your 

advocacy and contact the CMC and press for more 

theaters to carry captioned movies.   

 

Oh, I couldn't leave today without telling you about the 

stadium and arena captioning.  It is awesome.  You 

would enter the stadium and locate the area where you 

would check out hearing devices. You would be given a 

device that's the size of your cell phone.  You can take it 

anywhere you want in the stadium.  You can go to the 

concession stand, you can go to the restroom, you 

could see a friend on the other side of the stadium you 

wanted to visit and you won't miss anything that's going 

on.  This slide shows you what that device looks like. 

 

We all know who benefits from closed captioning. 

Everyone.  We're finding that more schools are using 

this as a tool for their students.  Elderly people depend 

on captioning to understand emergency information.  

And airports and fitness centers, restaurants, they use it 



for their visitor’s, also. 

 

Now that I've told you a lot of things that you already 

know, let's go behind the scenes and let's see what I do.  

This is my equipment list.  You can see it is quite 

extensive.  In my office you will find two stenograph 

machines.  I brought one of them with me today.  When 

we're finished today, I invite all of you to come up and 

touch it, press the keys, just look at it.  You might notice 

mine seems different.  I had it painted my favorite color 

green and under the lights today, it is turning it orange, 

so I decided I love orange, too. 

 

I have three phone lines in my home office.  Two of 

them are dedicated to my office.  The third one is 

dedicated to the home.  I have many smaller devices 

that attach to all this equipment and I will explain how 

that all comes together later.  I have an amplifier that is 

plugged into the phone line so I can increase the 

volume when I hear Minda speaking during a 

teleconference call.  I have a Bose headset that plugs 

into the stereo amplifier.  For my captioning on TV, one 

of the phone lines connects to a modem.  One of the 

phone lines connects to master control audio.  An 

encoder/decoder is located at the station.  You can tell 

with all of this specialized equipment, we become very 

good friends with master control and the weathermen 



because we all have to work as a team to make this all 

happen to get to your screen.   

 

I have captioning software.  That doesn't mean it 

recognizes my voice and types it out.  It goes from my 

steno machine through the cabling, to my modem, to 

the station and then to you.   

 

I have four computers in my office.  I have a main 

station and secondary station that sits immediately to 

my right.  I somebody says a word I'm not quite sure of I 

spell it phonetically while simultaneously turning to my 

right to my other system and Google searching that 

word.  I have a third system that sits on the other wall of 

my office that you saw in the photos and it is a backup, 

The fourth system sits down the hallway in another 

office for an admin assistant.  I have two different ISP 

providers in case one goes down the other will keep me 

up and running.  I have two power backups in case my 

electricity goes out then it will keep me online for a few 

hours until I can reach out for help.  I also carry liability 

insurance coverage on myself and my office.  This cost 

far exceeds $25,000 + dollars over the years. 

 

Now, this is my steno machine I brought today.  What 

does it look like under the hood?  Here it is.  You can 

see that it has got the vowel bar at the bottom and all 



consonants.  The keyboard that you're probably familiar 

with is here, and I just wanted to show you the 

difference between my keyboard and your keyboard. 

 

When I look at my steno keyboard, I get so excited.  

Words jump off the keys at me.  Excitement!  The 

qwerty keyboard, this is the keyboard you're used to, 

When I look at the qwerty I see letters, I don't see 

words.  My husband always gets a kick out of me when 

I go to conventions and I'm with other captioners and 

cart providers and court reporters.  We all get excited 

when we talk about briefs and new ways to record 

words because it is really fun to share our knowledge 

back and forth and be with others who understand our 

excitement over a little word or brief. 

 

Now, you're probably sitting there saying, how does she 

do that?  Is it magic?  Well, I'm telling you today IT IS 

NOT MAGIC.  What we know is a phonetic language 

and it is called stenography.  We have 23 keys on that 

little machine and a number bar.  I don't use my number 

bar.  I have trained myself and my software to allow me 

to write the words out but translate them correctly.  The 

keys on my steno machine are chordal, like a piano, 

which means we push many keys at the same time. 

 

My brain has been trained to learn unique combinations 



of words, and all this passes through a cable or a 

Bluetooth that's attached to my machine, to my 

computer, and then it creates what we call translation so 

that you can read it. 

 

How does my brain work?  Well, sometimes I really 

think my brain is missing.  Have you ever had those 

days where you’re asking everyone if they have it?   

 

We write by sound, not by spelling.  For instance, the 

word cat, if you look on the screen, those are the keys I 

push to spell cat.  The word dog, those are the keys I 

push to spell dog.  How many syllables?  If it is one 

syllable, I hit a bunch of keys at one time.  If it is multiple 

syllables, I hit a stroke for each sound.  For or five 

strokes per second, 240, 300 strokes per minute.  

14,400, those are how many times I push those keys.  

For all of you the word "stroke" we think of heart failure, 

that's actually how many times I push my keys, although 

sometimes I do feel I'm having a stroke when they start 

speaking 300 words a minute.  Once I hit those keys or 

stroke them it translates into the English language using 

a dictionary that I have created over the years, and it 

contains word parts, punctuation or words, phrases, 

names and other special entries. 

 

I actually provide this service for Minda in her job, and I 



have a dictionary specific only to Minda, brief forms that 

could mean a different word for someone else. 

 

What we do takes a high level of skill.  It takes a high 

degree of mental gymnastics; for instance, for a 

homonym when someone says t-o, t-o-o, t-w-o, Roman 

Numeral II, or the number 2.  Below that on the screen 

is what I must stroke to make that happen.  I have to 

think about that in my brain before I hit my keys, what 

are they talking about or saying to make sure that I don't 

hit the key incorrectly. 

 

We also have the ability to group our words together.  

This is a requently used grouping of words.  Correct me 

if I'm wrong.  I can stroke those keys at the same time 

and that just comes out on my screen.  I don't 

understand.  That is what I would stroke on my 

keyboard for that to come out.  Abbreviations.  We're 

really good at abbreviating things.  For the word 

gentleman, on the screen is what I would hit on my keys 

to make gentleman or gentlemen appear. 

 

There might be times that you're saying, why can't I 

read that?  Our machines are pretty amazing but 

sometimes the speeds are so fast that our letters will 

stack or over stroke each other.  Most times the word 

will come out correctly and sometimes it won't because 



we may not have that word in our dictionary.  Or, 

sometimes I'm just having a really bad day or I might 

just have fat fingers and they just might be sticking 

together.  Remember we are only human. 

 

Now, the captioning to your television.  I wanted to 

briefly just tell you or show you how that happens.  I 

start with my steno machine.  Then it goes to my 

computer.  It goes to this little white box which is a 

modem.  From that modem it dials the television station.  

From the television station it goes into the little white 

box at the top of the TV screen called an 

encoder/decoder and simply put, that gets placed on 

your screen.  Those are most of the steps we must go 

through to get it to the station. 

 

This is what my screen looks like when I'm captioning a 

television show for you.  What you see on the right are 

the keys that I'm pushing out of my machine, and it is 

translating it into the English language over on the left.  

The blue box, that represents your television screen.  

And what that tells me is if the words coming from my 

machine have hit that screen and IF I have mis-stroked, 

I will not have an opportunity to fix it. So I must 

concentrate and be very careful. 

 

Then if you look down there in the little white box right 



here, it says words per minute.  375 words a minute.  

I've sure I was having a stroke that day!   

 

Now, we're going to talk about remote or onsite CART.  

Chris is performing Remote CART for you today.  CART 

is an acronym, Communication Access Realtime 

Translation.  We provide countless hours a week of this.  

We're highly trained professionals, and some of us, like 

myself, are certified at 260 words a minute, and are goal 

each day is to write at 98.9% accuracy or higher. 

 

We work in many different environments.  We can do 

this remotely or onsite at graduation ceremonies, 

agencies, doctors, lawyers, retirement communities.  

We do a lot of webinars and teleconferences for our 

professional community. 

 

We have been really lucky to be a part of a lot of 

educational environments with our students.  If a school 

or university calls the office requesting service for a 

student that could benefit from our service, we 

immediately create an implementation plan for that 

student because students are not all alike.  We work 

and train them how to set up the computer.  There are 

certain things that you must do to make Remote CART 

successful.  It takes a team to make Remote CART 

successful.  Remote CART is not for everybody.  It is 



always best to have an onsite provider, but when you 

can't, that's where we come in. 

 

Quickly I want to tell you a short story.  Years ago I was 

providing Remote CART for a chemical engineering 

student at KU, and I have children at KU, and it was an 

8:00 chemistry class, and it was an honors class so the 

classes were small, 30 kids in a class.  And the 

Professor asked for someone to come up to the board 

and write the equation.  So I'm sitting there waiting. It is 

8:00 in the morning.  And all of a sudden the Professor 

says Jason Christian, come up here. 

 

Well, I about fell off my chair because that's my son!  

And I did not realize my son was in that class.  And so 

imagine how I felt first as a mom knowing my son was 

out of bed for an 8:00 class and then to be able to share 

something really awesome with my son that semester, 

even though it was remote. 

 

This slide here just explains what happens with the mic 

system.  You're probably all familiar with that.  You have 

seen Dennis and Minda set that up for your meetings.  

Most of the universities we work with use the same mic 

system that we're using today.  It is quite simple to use.  

We use Skype.  We also have the ability to voice for a 

student.  I just wanted to tell you how that works.  The 



student would type to us in the chat.  The student would 

raise his or her hand in the classroom.  The professor 

would call their name.  That's my cue, and then I would 

voice through the student's computer to the professor.  

It creates quite a few giggles the first time it happens to 

have the computer talking back in class, but after the 

first week everybody is used to it. 

 

We also have a couple of professional individuals that 

use our service that we voice for.  It is a little bit different 

because most of our calls are teleconference calls, and 

so what they will do is enter the chat that is located on 

their realtime stream, and they will type a note to me 

and at the appropriate moment, I will interrupt and voice 

for them. 

 

These are just a few of the mic systems out there that 

we use successfully.  The one on the left-hand corner is 

a USB.  It is the size of a lipstick case.  It works really 

well but it works best if you remember to charge it.  So 

we don't choose this one for our students because 

students are so busy and we find many of our students 

forget to charge it.  The one in the center, the red box, it 

is exciting for us.  We have a medical student right now 

doing rounds with doctors, and he will take his tablet 

with him.  He will take this little box.  It is a wi-fi, and he 

will set it in front of the doctor, and we hear what's going 



on as the doctor is doing rounds.  We're even able to 

stay connected in the elevator now because we 

changed him to the 4G network, and the 4G is keeping 

his tablet connected.  Yea! Making progress! 

 

The box with the antenna, that's what we're using today, 

and this is just a newer model.  The mic up in the 

corner, we use that with a student at KU with much 

success. 

 

I also meant to mention, we have special features in our 

software that allow you to set your screen anyway that 

you want.   

 

There are many benefits for using our service.  We give 

equal access.  You're independent.  Most of the time 

you can sit wherever you want.  You feel more confident 

to join in conversations on your teleconference calls or 

in the classroom.  And you feel like you can compete 

equally with the hearing world.  And the best part, after 

your event within a few hours, we e-mail you the 

transcript. 

 

These are some of our consumers right now that are 

successfully using 20/20's service, and you see we 

have clients in Europe.  One of our clients in London, 

she travels quite a bit,  So I have been all over Europe, 



but I have been there remotely. 

 

And these are the devices.  I couldn't get them all on 

here, but we have tested all the tablets.  Everybody in 

our group has some tablet or their children have a tablet 

of some kind or an iPhone and we can now get our 

Remote CART to these devices. 

 

You might be hearing a lot about stenographic CART 

versus notetaking.  There's a difference.  What we offer 

is word-for-word, verbatim.  It allows you to decide 

what's important to hear.  It captures environmental 

cues like laughing, applause, or just give and take back 

and forth.  It offers full participation in all activities.  It 

gives you full and effective communication and it meets 

the guidelines of the Americans with Disabilities Act.So 

understand what you're asking for when you ask for an 

accommodation.  There's Typewell, C-Print and there's 

CART.  Typewell and C-Print are computer-aided 

speech-to-text and the provider's role is to condense the 

information to make sense.  Their skills must be at least 

60 words per minute and it is meaning-for-meaning, not 

word-for-word. 

 

Cost of service does vary.  With our prices you will get a 

Certified Realtime Reporter.  You get a complimentary 

transcript, and we are now offering 30-minute 



increments of time for our professionals. 

 

Now, untangling all of this technology and letting you 

know what's out there and that's available to you in the 

professional world.  This section really excites me.   

 

First we will talk about captioning on the Adobe bridge.  

When somebody asks you as a hearing impaired 

individual to join an Adobe event, don't be scared.  Get 

excited.  Captions are accessible to everybody on the 

call.  Captions can be displayed or hidden by those not 

wanting captions.  It displays in realtime word-for-word, 

and it is put on the screen by a realtime writer like 

myself. 

 

This is what your screen would look like in the Adobe 

bridge if you were asked to participate, and you can see 

the captions are at the bottom.  The presenter's slides 

would scroll in the cetner.  Where it says earn CEU's 

you get a visual of the individual who is speaking and 

that can be a still shot or active.  You're able to ask 

questions.  You're able to give a thumbs-up or clap.  

This is actually so much fun for me when I'm asked to 

do this.  I love this bridge. These are the benefits.  

There are so many.  Just like our CART software, you're 

able to change the font and the colors.  You get a 

complimentary transcript.   



 

Another bridge is called Elluminate and Wimba which 

has been purchased by Blackboard.  Honestly my heart 

belongs to Elluminate.  I love Elluminate.  It is a web-

conferencing platform.  You can have two team 

members or you can have 200 plus team members.  It 

is a virtual platform just like Adobe.  You can benefit by 

interacting with all the tools.  It does a lot of the same 

things that Adobe does, but for me it is much friendlier 

tool to use.  It only takes us seconds to get in and seup 

the captioning for this bridge where Adobe can often 

take longer. 

 

We're finding ourselves being invited into this room for 

faculty meetings to create communication between 

departments.  You don't have to travel any more to 

meet up with a colleague across town.   

 

This photo is what the Elluminate platform looks like if 

you were asked to join.  And where it says “no caption 

source available,” I would turn that on for you. You can 

then relocate the caption pod wherever you want on the 

screen.  The center section is a lot like Adobe, and you 

would find the PowerPoints in this location.  You could 

have an audio visual.  You are able to see the names of 

all the participants and you know who is speaking 

because if there is a person that speaks, a microphone 



pops up beside their name. 

 

You have probably been invited to join a Webex 

meeting.  You can view realtime of everything that's 

spoken in this room.  It gives you access to important 

information and it allows you to keep up with your peers.   

 

And I meant to also let you know back to the Adobe 

bridge, Adobe charges a fee of $500 + per year.  You 

get one license, unlimited people can attend.  For 

Elluminate, Elluminate is $2,000 + a year.  One key 

license with unlimited participants.  And Webex is $400 

+ per year.  Unlimited attendees.  I personally find 

Webex isn't as user friendly because basically what it 

does is it captures your presenter's screen and allows 

you to log-in.  It would slow things down a bit.  

 

The next one is GoToMeeting.  GoToMeeting has joined 

up with Skype and basically it is a share screen with 

your Captioner.  So this would be one-on-one between 

you and your Captioner.  It would be your Captioner 

calling a teleconference for the audio, then you would 

join up with your Captioner on the Skype platform and 

share your Captioner's screen so you will see a delay.  

This service is $49 a month for 15 users. And this gives 

you an example of what a GoToMeeting looks like on 

the Skype platform.  It is just basically a window sharing 



application. 

 

Now, this one I'm really excited about.  This one is my 

new baby.  This is the iCapApp and it is basically a text-

based platform.  It does not have video.  It is similar to 

what Chris is using to get remote CART to us today.  It 

is dependable.  You can use it with an overhead 

projector like we're doing today.  It works on all the 

tablets.  It is word-for-word, very fast, and we can add 

unlimited participants.  And this is what our platform 

looks like.  And what makes our platform different, if you 

notice at the bottom it says notes.  You can see that 

right there, the notes section.  If you are in an important 

meeting and don't want to tile your screen to make 

notes for yourself, you type away in that section, and 

then at the very top after your meeting hit e-mail and it 

will e-mail all your notes to you.  So this application 

allows you to not have to tile your screen, so to speak. 

 

The next screen is called Teleview, and this is what 

we're using today and this is what I currently use with 

Minda.  And when Minda first logs in – and this is a 

habit -- I will say to Minda, I see you!  And Minda may 

think, you’re crazy.  You don't see me.  And this is what 

I see when Minda logs in (pointing).  You will see in the 

middle up here – and it is a bit blurry on this screen - but 

there's a white bar in the gray space.  Minda’s name 



pops up in this space for me so I know Minda is 

connected and we are good to go.This slide shows the 

screen that Minda will see as I'm providing remote 

CART for her.   

 

So as I come to the end of my presentation today I 

wanted to leave you this thought.  I encourage each of 

you to start today to become the sheriff of your life.  

Understand what technology is out there for you and 

ask for it.  Don't settle for a service that does not meet 

your needs but meets the needs of somebody else.  

Become your own sheriff.  And remember, when you 

ask for an accommodation, know and understand what 

you need.  Do your research.  Knowledge is power.  

People are listening.  They're hearing you loud and 

clear, but know and understand what you want.   

 

My final slide represents many of the applications and 

software that is available to you.  There are others that I did 

not include on this slide but what I shared with you today are 

the platforms that I have worked in and that I love and 

support. 

[cell phone rings] 

Oh, excuse me, my emergency cell phone line is 

ringing.  Hello, this is Jeanette.  The President of the 

United States needs us at 2:00 today?  Awesome!   We 

will be there!  Thank you very much. 



 

I'm sorry for that interuption but that was the President 

of the United States’ office calling and the President 

needs my service at 2:00.  I had to say yes! 

[laughter] 

So I want to thank each of you for your attention today 

and sharing your morning with me.  I had a lot of fun 

and I hope each of you can take away something new 

to put in your toolkit to become the sheriff of your life.  

Do it today.  And let's thank our fabulous Captioner, 

Chris, for being with us today. 

Thank you. 

[applause] 

>> Chris: Thank you. 

>> Jeanette: Does anybody have any questions?  I would be 

happy to repeat them.  I will do my best to repeat the 

questions, Chris, for you.  That's a great question.  Chris, the 

question is, when somebody requests our service such as in 

the professional environment or in the educational 

environment, who pays?  I do provide CART for Minda, and 

as far as I know the check comes from Minda's employer.  

Whether her employer has arrangements with someone else 

that I don't know about, I don't know. I don’t get involved in 

that.  As far as the universities we work with, everybody is 

different.  Some universities in Kansas, if you have a voc 

rehab counselor involved with your child's schooling, voc 

rehab might share in that expense with the school.  Other 



universities may not have voc rehab participation.  Some the 

State pays us directly.  Some universities, the university 

pays us directly.  We don't get involved with those 

agreements between other parties.  We are not the biggest 

fish in the sea, so to speak but we do provide a service that 

we think is excellent.  We have got excellent people that 

work with us.  In the 15 plus years we have been in business 

we have not worried about getting paid.  We have never 

had a problem.  Does that answer your question?  If you 

are in Kansas I would encourage you to speak with your 

voc rehab counselor to see if you have their support and 

ask them to contact the school.  I think if you can bridge 

that partnership, it becomes a very good one.  Any other 

questions?  Yes.  The question is, if you own a GPS or 

TomTom device for your car for driving, the voice says 

turn right or left.  Is there a device that will caption it for 

you?  And honestly, I am not sure.  Does anybody in the 

audience have an answer to that?  Dennis is going to 

speak. 

>> Dennis: I can speak for most devices that actually, 

you know, have a voice on them.  They also display the 

directions on the screen.  So they will have a turn right 

here.  It is the text that they're seeing, and then the 

voice comes in at a particular time.  So you can hear the 

voice, don't understand it, look at the screen, it has the 

direction saying turn right here. 

>> Jeanette: Thank you.  Any other questions?  The 



question is on airlines.  When the pilot says we're hitting 

bumpy weather, is there a place where that does get 

displayed?  I have seen that on Continental.  

Continental does have a bar as others that says fasten 

seat belts.  Continental is also displaying rough weather 

on the same screen.  It is not displayed as rough 

weather, per se.  I did read today where Continental is 

the only airline that is showing captions on all of their 

shows, and I know Shanna follows that quite a bit.  Is 

there anything you would like to say about that, 

Shanna? 

>> Shanna: Actually, Jeanette, not so much about 

airlines, but what I'm concerned with is captioning 

providing us a means of safety.  And you live in Topeka, 

so you probably have an affiliation not only with 

universities but with weather services that provide -- you 

know, I know on airplanes you are concerned about 

weather, but also just if you're at home or if you're in 

your car, is there some way through captioning on the 

television, on mobile devices, phones, iPads that we 

can be alerted to emergency weather?  And that's what 

I have been advocating with the local television stations 

in Kansas City because we live in tornado alley.  We 

need storm and tornado weather alert captioning, and 

we need captioning of all of our weather broadcasts.  

Not just emergency.  Not just an announcement, not just 

the teleprompter.  We need that for our safety.  So could 



you comment at all in your work through emergency 

captioning weather and CART? 

>> Jeanette: That was Shanna, S-h-a-n-n-a. 

>> Chris: Thank you. 

>> Jeanette: The only thing I could contribute is how we are 

notified.  If a tornado is getting close to the cities of the 

stations that I caption for, I will receive a phone call.  I don't 

get a 30-minute notice.  I get a 5-minute notice.  So me 

personally as owner of the company during tornadic weather 

I do not have a life.  I have got to be close.  That's just the 

agreement that we have with our station.  We need to be 

able to get on the air immediately broadcasting emergency 

captions.  The station’s weatherman or master control calls 

our emergency line to log in.  We might sit there and not hit 

our keys once.  When the weatherman comes on for 

break-ins we do caption.  And the only thing that I personally 

know that's available for our heard-of-hearing community is 

the weather alerts that you would need to sign up for on your 

cell.  That's available.  You sign up for an app to alert you, 

and whether it shakes or vibrates would depend how you set 

your phone settings.  I do know that in Topeka last week we 

had some rough weather.  I was very nervous about going to 

bed.  I have a new Toshiba Thrive Android tablet and I 

checked to see what alerts were available to me. I did set 

the weather alert alarm setting on my tablet because it would 

shake and scream at me, so to speak, if it went off.  But 

Praise God I didn't get to experience it because the weather 



wasn't activated. But we live in an area of the city where I'm 

not sure I would hear the sirens and it makes me nervous so 

I, too, am looking for another alternative. Another comment, 

Chris.  She has an app on her phone that notifies her of 

earthquakes anywhere but she can't find an app that alerts 

her of tornadoes.  That's sad.  It tells her immediately there's 

been a hurricane anywhere in the world but no app for 

tornadoes.  Wow, we do need to address that and fix that.  

Shanna is working on that.  When she posts things on 

FaceBook she's probably going to do an online for Kansas 

City and Topeka because we live in tornado alley and she is 

going to encourage the city to do this immediately.  When 

she sends the link to us, everyone could sign the petition.  

And that was spoken by Shanna.  Good job, Chris.  Dennis? 

Dennis is asking about the level of accuracy that we 

must write.  Everybody sets their own standards.  

NCRA, the National Association that governs us has 

guidelines.  At the very beginning of my presentation 

today you saw all of my credentials.  I ask that 

everybody in my group has at least two of those 

credentials.  I also encourage writers to attend 

continuing education because we will lose those 

credentials if we don't attend.  There are groups out 

there that don't set the bar quite as high but their writers 

are still very good.  A personal preference.  But we do 

cover a lot of high-level medical terminology, a lot of 

scientific terminology, and so it requires us to think a bit 



different.  Shanna?  The question was, where can a 

hearing person go to become certified.  Are you asking 

to get the skills that I have to go to school?  There's a 

school in Kansas City.  Chris, do you know the name in 

Kansas City.  Maybe Chris can type the name of the 

school? 

>> Chris: No, I'm not sure of the name.  It is off of i-35, I 

believe. 

>> Jeanette: I'm not either.  [Court Reporting Institute of 

Kansas City.  It used to be right off of Holmes.  But the 

problem that's going on right now, if some of you watch 

captioning, some of the networks are hiring people that 

aren't certified for less pay.  And I personally fell you 

can't get out of school writing 180 and do some of the 

high-level captioning that we do because really, you 

guys, you deserve better than that.  You deserve a 

qualified captioner who is going to capture the 

information accurately.  We do mentor.  I personally 

mentor someone learning in the next generation.  I have 

been doing this a very long time and have a lot of 

knowledge.  It truly is my children's generation coming 

up, and I’ve learned from them, my millennial kids, they 

think differently.  And it’s not that they are wrong, how 

they think, but it is different and we need to listen and 

learn from each other and share our knowledge with 

them.  Okay, one more question.  The comment was 

she's got relatives in California she was visiting and 



they have Time Warner and to get captions in 

California, when you push the closed caption button, a 

message comes up that you have to pay by the minute 

to get captions.  Wow.  You should report that to the 

FCC and see what’s up about that.  Go to the FCC's 

website.  I went to their website and went through the 

steps before I came today just to see if it really was 

simple and not giving you information that wasn't true, 

and I am happy to report it is very simple. Any other 

questions?  Do I work with other languages?  I do not 

speak any language but English.  Our office does 

caption a Spanish class right now and it rocks my life for 

sure.  The teacher is so nice and sends daily the 

PowerPoint, prep, homework everyday.  It can still be 

very difficult and some days it can be really ugly.  The 

student is at the top of the class getting 100% so, hey, 

we're doing something right. 

 

Finally, I did bring my machine if anybody wants to 

come up and touch it and look at it so you kind of get a 

feel of what it is we're writing on, Please don’t be shy 

and come up and do that.   

 

Again, I thank everybody for being here today and 

sharing this beautiful morning with me.  I had fun and I 

hope you did too.  Thank you.   Chris, you were 

awesome! 



>> Chris: Thank you. 

>> Dennis: All right.  We can either look at it now or if 

you want I have a couple of announcements to make, 

and when that's done, we will wrap up the class. 

 

Thank you so much, Jeanette and Chris, for captioning.  

Just a few announcements I wanted to make today.  

The first thing was someone asked about emergency 

notifications.  There is a website emergencemail.org.  

Let you know it is happening by e-mail or text.  

Emergencemail.org and sign up there and they will 

contact you. 

 

Jeanette, you mentioned something about open 

captioning stage theater.  A couple of us this past 

summer went to Washington D.C., and we happened to 

see Wicked at the Kennedy Center and that was 

absolutely fantastic as well as the captions.  Wonderful.  

Highly recommend that.  If you have a chance to see a 

captioned theater, do it. 

 

Just a few announcements.  We have some upcoming 

events for HLAA Kansas City.  Later this month and not 

this coming Monday but the following -- sorry.  Yes, the 

following Monday.  Not this Monday but the following 

Monday we're having an Overland Park Fire 

Department Training Center presentation, so we're 



going to get together at a fire department in Overland 

Park and they will present to us about things for fire 

safety, especially for people with hearing loss and also 

give us information about how to get accessible fire 

alarms or notifications for people with hearing loss, such 

as fire alarms that strobe and has a louder alarm, things 

like that.  So they will give us information about how you 

can get that in Overland Park.  If you have questions 

about how to get there if you don't live in Overland Park, 

we can get you that information as well.  So again, next 

week -- next week -- not this following Monday but the 

one after that, it is going to be at 12401 Hemlock, all 

going to be on the website at 7:30 p.m. at night. 

 

The next event in April is going to be a coffee chat.  We 

don't have details about the date or time.  Those will be 

announced on the website. 

 

In May we're going to be having a really great event.  It 

is called Bluffing 101.  Actually I'm sorry.  I have April 

incorrect.  April is going to be our moon marble tour, 

and it will be on April 14th at 10:30 in the morning.  So it 

was the May event will be the coffee chat.  May social 

event will be the coffee event. 

 

Also in May we're going to have another event like this.  

It is going to be at KU Edwards Center, Bluffing 101.  



We will have a guest speaker who is fantastic talk about 

bluffing, and bluffing is pretty much everybody with 

hearing loss -- many people who don't have hearing 

loss, if you don't hear or understand somebody but you 

don't want to appear like you didn't understand them, 

then you may do something kind of ambiguous to give 

an indication maybe you did or didn't understand.  So 

that's bluffing.  It is a way to kind of just get by without 

having to admit you didn't hear or didn't understand. 

 

So this workshop is a really fantastic workshop.  It is going to 

be web-based, so we will have somebody who will be in 

Toronto and video with us as well as have captioners and 

sponsors present.  20/20 Captioning is sponsoring that event 

so thank you for doing that as well as Hamilton Relay and 

The Whole Person.  We have a couple other events but 

they're on the website.  If you don't have it here, check out 

our website.  With that being said, thank you, Jeanette, for 

coming here and check out her cool equipment for 

captioning.  Any questions before we wrap up today?  All 

right.  Thank you and have a great Saturday. 

(applause). 

>> Dennis: Thank you, Chris. 

>> Chris: Thank you.  Bye. 

>> Jeanette:  Thank you, Chris. You were awesome! 

 

          This text is being provided in a rough draft format.  
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