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The Captioner:  How are you doing this morning?  Hope everything is 
going well.  Can you see this?   
 
You're welcome.  Yes.   
 
Yes, I can hear you.  You're welcome.  Okay. 
 
>> Morning, everyone.  For those of you here for the first time I'm Dennis 
Selznick, the current President of the HLAA Chapter, Kansas City Chapter.  
And I wanted to welcome you here this morning to look at presentations 
today, and I wanted to check with everybody.   
 
Can you see the captioner's captioning okay?  Give me a thumb's up.  
Fantastic. 
 
All right.  Hearing Loss Association of America is about having access to 
resources and support for people with hearing loss, whether they have 
profound hearing loss or mouth hearing loss in the United States.  In the 
Kansas City Chapter folks on the local accessibility for things like hearing 
loops, the Kaufman center, or movie captioning at the AMC theaters, things 
like that.  So that's the kind of advocacy and accessibility things that we 
do. 
 
Today we're going to be having a resource presentation from VR.  What 
I'm going to do is have Alex, who is our Vice President of the Chapter, to 
come on up and introduce our speaker.  After the speaker is done, then I 
will go ahead and let you guys know about the updates, what's going on 



with HLAA nationwide, as well as locally and wrap up for the rest of the 
day. 
 
Alex, if you would find -- introduce our speaker today.  I'll voice for you. 
 
Name is Alex, I'm the Vice President, and I thought that VR would be a 
good -- be a good introduction for the hard of hearing deaf community.  I 
have two people here today, Jim, who is the supervisor of -- you need to 
help us.  I'm not sure of the specific title.  The supervisor of the Kansas 
City area -- with the hearing impaired, yes.  Help me out, we have 
Kathleen. 
 
What's your role?  I'll give you the microphone. 
 
>> My role.  Can I hold onto this?  Yes, I can.  Very good.  Hi.  I am 
Jim Ankrom, the district supervisor with the State of Missouri with 
Vocational rehabilitation.  We have a lot of information today to kind of 
educate with Missouri Voc rehab. 
 
I really applaud you guys to come out on a Saturday morning, and listen to 
a bunch of bureaucrats talk about our bureaucratic process.  But hopefull 
you'll find it entertaining, somewhat, enjoyable, and if we can learn just a 
little bit, Cathee and I have accomplished our goal. 
 
I do like to keep these very, very informal.  At any point in time that you 
have a question, just stop us, and let's just sit around and discuss it.  
Cathee and I will be the first to tell you that we don't have all the answers.  
But if we all work together, then -- ((Audio Skipping)).  I'm going to turn 
the majority of the presentation over to Cathee. 
 
I try to turn -- I trust her with the agency, okay.  So Cathee, if you would.  
If you want, you can go through the poster.  If you have any questions, 
we'll discuss it. 
 
Dennis, how do we turn this? 
 



>> Either -- or the enter button.  That's fine. 
 
>> Cathee.  I believe that's a no.  I don't sign, but I think that's a no.  
You probably could put that in your pocket. 
 
>> Can you hear me?  All right.  I've never had to speak in a microphone 
before.  Very nice. 
 
I can speak, and I am deaf also.  And I need to share a little bit about 
myself, because that's part of deaf culture, and because I'm also 
hard-of-hearing, and I'm also deaf, all in one. 
 
A little bit about me.  I'm from a deaf family.  My parent are deaf.  My 
brother's deaf.  And my one brother's hearing.  But I grew up 
mainstream.  I never had an interpreter.  I learned to lip-read.  I hated 
elementary school.  I hated junior high school.  I was beaten for not 
being able to hear, for being different. 
 
Every day, school was awful.  I hated school.  Because I was different.  
Kids made fun of me.  Kids made my life terrible.  They didn't 
understand. 
 
I went to speech therapy up until, oh, fifth grade.  Then they said you can 
speak well enough.  Okay, thank you.  Now, I will tell you this.  I 
remember, for one week, I practiced, and practiced, and practiced, and 
practiced the word rhinoceros, rhinoceros.  I practiced and practiced.  
This was in third grade. 
 
I had the teacher and the teacher's aide, Cathee, you must learn, 
rhinoceros, practice, practice, practice.  I slept, ate, and dreamed 
rhinoceros.  I sweat, sweat, practiced, practiced, rhinoceros.  Because I 
had to say that word right.  My life mattered with that word.  Practice, 
practice, practice, practice, practice, practice. 
 
Then what happens.  I kid you not.  About a year ago, I listen on the 
radio, and the radio sportscaster, or broadcaster says, Ohio zoo, we're 



excited, baby -- the mom just had her baby rhino. 
 
[Laughter] 
 
>> So it made me think, what was so important that I had to practice for a 
whole week, rhinoceros, when you all could have just given me rhino.  
Anyway, I understand what it's like to be hard-of-hearing.  I'm still 
considered hard-of-hearing in the deaf community, because I can talk. 
 
People ask me, are you hard-of-hearing, or are you deaf.  And I'm at the 
point now where I tell them, it depends on my mood.  Because I don't 
always wear my hearing aids.  Sometimes I turn my boss off.  No, I'm 
kidding. 
 
But when I'm off from work, I take them off.  I need my break.  I need my 
peace.  Some deaf must wear hearing aids all day and all night.  I can't do 
that.  I can't.  My daughter talks too much.  Okay. 
 
So I wear my hearing aids, I have to at work, because all my workers are 
hearing, but I'm teaching them to sign.  I used a video phone.  I'm very 
glad, with my boss, because he's given me permission to use the video 
phone for communication on the phone.  I can't understand the phone.  
I used to.  I understood the phone, until about last year. 
 
When I was 16, the otologist said when you become 21, you will be deaf.  
It hasn't happened.  I can still hear.  I can still hear.  But I've noticed 
that, on the phone, I'm concentrating too much, and I'm struggling too 
much.  So I'm going downhill.  But I can still hear some.  If it's an 
emergency, what?  Okay.  Make sure you turn off the stove.  I will be 
home in half an hour.  Okay.  That's it. 
 
Anyway, I grew up mainstream, myself, one person.  Grew up, graduated 
high school.  Went to college, only one deaf.  Not happy there, no 
interpreter.  They wouldn't provide an interpreter.  Not happy. 
 
Then opportunity came later, provided interpreter.  My grades -- went up.  



My grades went up with an interpreter.  Maybe I would have done better 
in school, in elementary, junior high, if I had an interpreter.  I don't know. 
 
So I finished my bachelor's and my master's.  Deaf and hard-of-hearing 
can.  I don't care who you are, deaf and hard-of-hearing, can. 
 
Now, back to why I work here.  Jim was talking about bureaucratic boring 
stuff.  Bureau was started because they decided that deaf, 
hard-of-hearing people, needed a little bit of extra help getting started.  
So anything else I need to add? 
 
>> Just supporting legislation that -- (Indiscernible). 
 
>> Sorry. 
 
>> That -- (Indiscernible) it's a federal program.  All state -- (Indiscernible). 
 
Federal people are the top dog, and they distribute to the State, who gets 
what money. 
 
We work with adults.  We watch the seniors in high school, we watch 
them, and then, when they're getting ready to graduate, to become adults, 
then we work with them, seniors in high school. 
 
Am I in your way?  I'm in your way? 
 
If you see on my e-mail address super-long e-mail address, BREDESE mo or 
gov, we are part of the Department of Secondary and elementary 
education.  We support people who want further training or education in 
getting a job. 
 
There are many of us, 172 counselors serving 19,000 cases on any day.  
The last time I saw, I had 147, but I added five more last week.  So about 
152.  But I be only cover six counties, myself.  And I only cover deaf and 
hard-of-hearing. 
 



I have 14 staff in my office, and -- secretaries.  The rest are counselors.  
And they all work with different kinds.  The rest of them -- another 
woman, deaf and hard-of-hearing, everyone else, hearing.  Different 
counties, they cover this part of Missouri.  Other places, St. Louis, Cape 
Girardeau, Springfield, my boss has worked everywhere.  He's been 
working a long time.  So he knows all these places. 
 
So he's worked everywhere.  So he knows the different -- St. Joe, 
Springfield. 
 
We have six different, in Kansas City.  We have Lee's Summit East, Kansas 
City North, transition for kids, and downtown.  We have four big offices. 
 
And I was told that when you become a VR counselor, you become part of 
family.  And, to me, I feel that way. 
 
This is what it looks like.  That's my area, deaf and hard-of-hearing. 
 
When we meet with deaf and hard-of-hearing, and hearing people, we 
focus on their strengths.  I like to look at their résumé, see what they've 
done in the past, see what they like to do, see what they want to do.  I call 
reality testing.  I say do you really think you can do that, or is that a good 
plan.  Look at what they can or can't do. 
 
Self-analysis, analysis, basically.  See what's available.  We have a plan.  
We develop a plan.  And the bureau will decide if we can provide services 
or not with that plan. 
 
The purpose of all that is to get a job.  Many deaf, hard-of-hearing, many 
hearing, I want new glasses, or I want that, but they don't want the job.  
You have to have a goal, eventual goal of working again. 
 
Different people let us know who needs services.  So we have -- some 
people just come to the office and say, I need help.  Then we have 
doctors, we have otologists, we have lawyers, psychologists, we have 
friends, parents, people who know about VR will say, go visit, make an 



appointment, see if you can get help. 
 
If you want VR help, you have to have some type of disability.  You have 
to have something.  You can't be healthy. 
 
Sometimes, colleges have disability offices.  They will refer and say you 
probably need VR help, and they send them to us.  Family services, 
families need intense help, they send them to VR.  Sometimes we get 
people on probation and parole, they send them to VR, and see if we can 
help them, if they have a disability. 
 
Is there another one? 
 
>> I think so.  The next slide. 
 
>> Okay.  The big thing is, is you need to have physical or a mental 
impairment.  Physical or mental impairment, in order to get VR services. 
 
>> Is there a -- (Indiscernible). 
 
>> A minimum?  Yes.  We always send person for audiogram or get 
records, and we -- we need to have 38 decibel -- 38.  38. 
 
Orthopedic, bone, DD, developmentally disabled, I think MR needs to be 
changed to DD, Jim.  Psychiatric, hard-of-hearing or deaf, alcoholism, LD, 
visual.  I don't know if there's another one.  I'm afraid to touch it and 
lose my whole thing. 
 
Yes. 
 
>> (Off Microphone.) 
 
>> What is the criteria for helping someone with alcoholism. 
 
>> They have to be diagnosed with the disability of what -- substance 
addiction.  And they have to have successfully completed a treatment 



program. 
 
>> How long does the treatment program have to be? 
 
>> There's different treatment -- (Indiscernible) -- that is certified by the 
state.  We would recognize that as a treatment program.  Six months. 
 
Okay.  I'm guessing character personality disorders?  Character 
personality disorders, brain injury.  We have several people that -- we had 
one counselor that works with traumatic brain injury, car accident.  He 
works specifically with that. 
 
Heart disease, same, autism.  There are all kinds.  Sometimes I learn, like 
I met one person that has Turner syndrome.  What's that.  I learned 
something new.  So new things.  So I learn every day as a VR counselor 
too. 
 
Physical or mental impairment.  And that physical or mental impairment 
has to block you from getting a good job. 
 
Basically, keep you from getting a good job that is competitive.  We don't 
consider, like -- 
 
>> (Off Microphone.) 
 
>> Like workshop, some people work piece by piece.  We don't consider 
that competitive.  We consider a good-paying job competitive. 
 
>> We want -- mainstream, we would like all clients with regular people, 
mainstreamed with regular people. 
 
Have to remember to talk and sign at the same time. 
 
What's that mean? 
 
>> Basically what this slide is trying to represent is that -- (Indiscernible) is 



we want to help that individual understand what -- (Indiscernible), discuss 
with them how that can be -- (Indiscernible) and to inform them.  And 
then we will help them through whatever service they need.  That service 
may be -- (Indiscernible) that service may be further training.  And we're 
going to get into some of the training slots.   
 
But basically what that slide says is we want to be able to help you prepare, 
and then -- (Indiscernible) and competitive.  Say the words competitive 
employment a thousand times.  That's all we're about.  That's what we 
do.  We want everyone that comes to us, or the people don't want to 
work, this is not the right agency for that.  And we don't want 
to -- (Indiscernible) people.  We don't want the people with disability to 
be hidden.  We want them in mainstream society, working along side 
able-bodied individuals. 
 
>> When we look for jobs for people, again, I think this is redundant, same 
thing.  We look for jobs that they like, that they want to do, and that's 
reasonable fit with them. 
 
When they first come in, we discuss what do you think you would like to 
do.  And we try to match with their abilities, their strengths, their 
experience.  Can they handle college, if they can't even write.  Don't 
think college is going to work, you know.  So some people will say, well, I 
know I can't handle four years, six years, but I think I can handle two years.  
And if they've finished high school, good grades, motivated, fine.  If they 
don't come to appointments, never see me, but want to go to college, I 
have to -- so I have to watch for a lot of different factors. 
 
Then we try to help them make informed choice.  We never say, okay, 
what do you think.  Good for you.  No.  We don't do that.  We put 
everything on the table.  And we don't force anyone with anything. 
 
But I do reality testing.  I have a social work background.  I do a little bit 
of reality testing.  And I say, well, do you really think, you know -- is that 
good, because of this, this, this.  But I do give people the opportunity to 
change.  I always have that.  Social workers have to have that in mind, 



people can change.  So I do give people a chance to change. 
 
But, at the same time, I still test reality. 
 
VR can provide assessment, evaluation of vocational goals, guidance and 
counseling, what do you want to do, individual counseling.  Some 
people -- I've had experience with a lot of type of work.  We have some 
people want a cochlear implant, and we do provide that. 
 
Some people sit in my office and they really need counseling, psychiatric.  
So I have to send them, get the psychiatric counseling taken care of first.  
Because if you can't take care of yourself now, you will lose that job later.  
No point.  So psychiatric counseling. 
 
Some people have to have surgery, they need to get their surgery taken 
care of, then later apply.  Try to get things taken care of first before you 
go in.  No sense doing it later. 
 
Then assistive devices.  Most typically, hearing aids for me.  For other 
people, I've heard other counselors don't really talk much about what they 
do for theirs.  But other people have glasses.  I don't know the sign, but 
big arms -- or vague.  Maybe van, fix a chair lift, you know, things like that.  
May need that for their purpose of getting a job.  Not to remodel your 
house. 
 
I've had someone want a baby cry alarm.  That's not going to help the job.  
I need an electric toothbrush.  No.  Might make you smell better, but, 
no, not for a job.  So reasonable for job purpose. 
 
We can provide training for -- is that education?  Training is for college 
education, training.  Some want mechanic school.  Some ITT.  Whatever 
training.  Question? 
 
>> (Off Microphone.) 
 
>> I'm sorry? 



 
>> I am a late deafened adult. -- skills and -- before I lost my hearing.  Now 
I have no -- (Indiscernible) does VR offer Sign Language classes?  Or a way 
to -- (Indiscernible) where I would fit with the deaf community, since I don't 
really fit in with the hearing community. 
 
>> Okay.  Part of the social work in me, sometimes I think I'm a 
mini -- frosty on one side, plain on the other side. 
 
I usually have referrals for places that teach free Sign Language classes.  
Before Sign Language classes cost a lot of money.  But now, more and 
more places are offering them free.  And usually when people contact me, 
and I get lots of people asking me questions, and I can give you my card, I 
can let you know of places that are offering free Sign Language classes.  
And if you're looking for a job -- it depends on what type of job you're 
looking for. 
 
If you want to be able to answer the phone, won't be able to do that.  But 
if the type of job that you can do does not require you to hear, there 
are -- we have job developers that would be able to help you find a job that 
would be able to do the job that you want. 
 
If you want to be able to be involved -- I'm sorry? 
 
>> (Off Microphone.) 
 
>> Okay.  Some -- are willing to work with that.  My employer let me use 
the video phone.  So some employers will allow you to use the -- 
 
>> (Off Microphone.) 
 
>> Interested in just the sign class alone?  Or are you wanting -- finding a 
job? 
 
>> Sign Language. 
 



>> Sign Language class.  I can give you my card, and I can send you 
information.  You can contact me, and I can send you information on Sign 
Language classes.  Okay. 
 
We have job developers that help people find jobs.  We don't guarantee 
that you will get a job, but we have job developers that can help find jobs 
for people. 
 
We also have training for people, to learn how to write résumés, how to 
interview, how to dress for interviews, some of the basic skills and 
job-seeking skills.  Some people don't know how to fill out applications.  
Some don't know how to download and send the résumé on line.  So 
those things are taught. 
 
Places that we send people for training.  Supportive employment, some 
people need extra help learning their job.  So we have a person that will 
be there, not there, no, but in the background, reminding them, don't 
forget this, don't forget that, and slowly fading back to train them on the 
spot, develop a routine, so they can learn their job better, and become 
more independent, and then eventually do it by themselves. 
 
Some people require a lot of instruction in the beginning.  Then they're 
done.  Some need longer term, more than -- called supportive 
employment. 
 
If you first come in and you need services from VR, VR will send you to a 
class to see if you are deaf, or whatever the disability you have.  First, we 
check it out.  We get medical records, to prove.  Everything must have 
documentation, must.  Must have paperwork to prove, must.  
Bureaucratic.  So we provide guidance and counseling.  We also have 
referral.  If we can't help you, we will send you. 
 
So like I can counsel in job, but I can't give you psychiatric counseling.  I 
may be tempted to, but I'm not going to.  So I will send you to a 
counselor. 
 



So job placement, VR pays for that.  And then, on the job training, VR pays 
for that. 
 
And based on your -- some people are working, still earning money, and we 
compare your earnings, and based on federal guidelines-based.  And you 
might have to pay some.  Or if you're really, really poor, don't have to pay 
anything.  Depends on your earnings. 
 
These are the things that VR can help.  They must be for a job in the 
future. 
 
And this is part of -- 
 
>> You mentioned just a little bit ago about assistance with signing classes.  
And the center for a Whole Person, are you familiar with the Whole Person 
here in Kansas City?  They have training for Sign Language at no cost. 
 
>> (Off Microphone.) 
 
>> Oh, is that right?  Okay.  Then, again, talk with Cathee, and we will get 
you in contact with other people. 
 
Yes. 
 
>> Another Sign Language class -- (Indiscernible). 
 
>> That would be a good referral too. 
 
>> We know that leader -- (Indiscernible) -- 
 
>> Good.  The center for independent living are a sister agency to 
Missouri Vocational Rehabilitation.  They are a sister agency.  And that's 
why we like to always acknowledge them because they address activities of 
independent living, home activities.  We address work activities. 
 
So a lot of times, we can help with something, but the centers for 



independent living can't.  And just know that it says personal care 
assistance. -- to repeat a certain level of care, they can have someone come 
in, if you're disabled -- most of the time, this is people that have severe 
orthopedic -- they're in wheelchairs, and they require a personal assistant.  
Then through the centers of independent living, they can provide help.  
Okay? 
 
Just a little bit more about the centers for independent living.  Funded 
through -- (Indiscernible) and managed by people with disability.  I think 
their rule is 51% of the people who work there have to have a disability. 
 
So if you're not familiar with the Whole Person here in Kansas City, they 
would be also a very interesting group to have come in 
and -- (Indiscernible). 
 
>> I have a question. 
 
>> (Off Microphone.) -- people who are deaf -- (Indiscernible) fire in a 
home, people are trapped -- (Indiscernible) fire. 
 
>> Now, the fire department is supposed to be passing out fire alarms 
that -- (Indiscernible) to notify the person of a fire.  But that's exactly 
correct.  It's to assist the person. 
 
>> That's okay.  But -- (Indiscernible) hearing aid -- (Indiscernible) can't 
hear -- (Indiscernible).  In my home, we have -- (Indiscernible) come on 
for -- (Indiscernible) but also we have -- (Indiscernible) -- we have 
two -- (Indiscernible) in our house, trying to educate ADT alarm company, 
that are hard-of-hearing and they'll say, oh, put the wrong code up.  I say 
no, you don't understand, when I'm sleeping I can't hear it. 
 
So they -- (Indiscernible) out our house, they put a strobe light in my 
bedroom, right by -- (Indiscernible) see it, or wake me up, even with my 
eyes closed, I can -- (Indiscernible) the light is really bright.  And then 
downstairs in the kitchen, where we do all of our activities with the kids, 
we have a light there. 



 
And I've asked for it, and I had to make sure they came back 
and -- (Indiscernible) so just continue to push for the things you need.  
They need to be working with you. -- I'm paying for that. 
 
>> No.  You go -- like you said, to the fire department, wherever, if they 
can offer that for free, or you can get that at a discount -- you just -- and 
keep asking for you what need.  And if you need somebody to come with 
you, e-mail me, and I'll go with you.  You need to get what you need for 
your safety. 
 
>> I would like to -- 
 
>> (Off Microphone.) when you do your tax service, any medical related 
devices -- use to help -- alarm, hearing aids, they're all considered tax 
deductible.  And you get money back from your taxes. 
 
The second thing is look into programs that may be offer those things for 
free.  I don't know where -- maybe the Whole Person can be one of those 
places, to see where -- a list of resources, where you can pay for these 
things.  So just two things to remember. 
 
The second thing, you have to do some research, but it will be worth it, sue 
you don't have to spend as much money. 
 
>> That certainly proves my point.  There's a huge difference between 
what vocation rehabilitation does, for employment, and independent living 
activities.  And the things that we're talking about there, 100% of them, 
independent activities, being able to live independently, in your home. 
 
>> (Off Microphone.) 
 
>> We're hard-of-hearing -- (Indiscernible) pool, sometimes I 
don't -- (Indiscernible) my -- (Indiscernible) -- my eyes, and my left 
leg -- (Indiscernible) -- and I don't think that my -- (Indiscernible) very much.  
I was wondering how or where can I find a hearing -- (Indiscernible) -- but 



for -- (Indiscernible) someone -- (Indiscernible) -- stuff like that. 
 
>> I know of a deaf-blind person that's on a waiting list for a dog.  I can 
contact her and find out what the contact is, and I can send that to you as 
well.  So there is a contact for that. 
 
In order to request for that, you will have to -- once you get approved, you 
have to go to that State, and train with that dog for one month.  One 
month, yeah.  You go to that State, train with that dog for one month.  
Then you can bring the dog back with you. 
 
>>  -- one here? 
 
>> No, there's not one here.  One is in Minnesota, and one is in California. 
 
>> (Indiscernible). 
 
>> Not in this state, that I'm aware of right now.  But there's one in -- 
 
>> St. Louis? 
 
>> I'm not aware of that.  I know there's one in Minnesota, and one in 
California. 
 
>> Okay.  Thank you. 
 
>> Okay.  Are you aware of any? 
 
>> I am not.  (Indiscernible). 
 
>> Yeah.  So as far as I know, there's one in Minneapolis, one in California. 
 
Okay.  People with personal care assistance need to have a very, very 
severe disability, can't take care of themselves, need help, I guess obvious. 
 
ADA questions, you can put this down. 



 
Yes. 
 
>> (Off Microphone.) 
 
>> Can contact us.  We can find out for you. 
 
ADA this month, 20 years now? 
 
>> July 26. 
 
>> Do you have any VR people to contact in Kansas?  Because I live in 
Johnson County. 
 
>> I believe -- (Indiscernible). 
 
>> Okay.  Because there's like four or five of us here. 
 
>> That's our State website. and that's -- (Indiscernible). 
 
>> VR website I guess for Kansas, change it to KS for Kansas.  Means 
there's four of them.  Not sure.  I tried. 
 
>> Contact information -- (Indiscernible) -- 
 
>> I work with VR for three months now.  Giving people paper and say this 
is my card, and he and I finally got my card.  So I sent out a big e-mail and 
said I am official.  My card. 
 
Anymore questions? 
 
>> Yeah.  I had a question regarding -- (Indiscernible) 
college. -- (Indiscernible) refer them to like -- (Indiscernible) or IT.  What's 
the current -- (Indiscernible). 
 
>> I have a question regarding colleges for high school students trying to 



get into college.  They would always want to go to a deaf college.  I guess 
they would always get referred to Gallaudet or RFT.  What's the current 
stance on students who want to go to a college?  Is there a criteria on 
expensive, sending the student to an out of state college, versus instate, 
anything like that? 
 
>> Schools such as Gallaudet and Rochester, the criteria there would only 
be you would have to meet our financial guidelines, just like any other 
individual that come in, wanting to go to school.  They would have to 
meet financial guidelines.  And as long as they met financial guidelines, we 
have several students at both at this point in time. 
 
If the student wants to go to one of the local schools, especially the 
Metropolitan Community College, they have a great access program.  And 
interpreters are available, note takers are available, CART and some of this 
stuff I'm not familiar with.  She is.  That's why we hired her.  And just 
the tools necessary to make sure that that individual is successful in 
college. 
 
>> But the requirement is, like for example, if you live in Missouri and you 
want to go to Kansas, then VR will only pay the local -- 
 
>> That's correct. 
 
>> We'll pay the local.  Then you will be responsible for anything more 
than that. 
 
>> (Off Microphone.) 
 
>> The program does not -- if the program is not offered locally, then what 
about that difference there. 
 
>> If the program is not offered locally, I'll give you a good example, an 
engineer, there's not an engineering program in Kansas City.  So if that 
individual wanted to go to school at Rolla, at School of the Mines, at Rolla 
then we would look at the cost of living as part of the educational cost.  



It's a good deal. 
 
>> (Off Microphone.) 
 
>> But KU is closer.  So would they be willing? 
 
>> Yes.  Yeah.  We'll work with people.  I mean this is never an 
adversarial relationship.  We're always trying to -- you're saying what I'm 
saying, aren't you. 
 
>> Yes, I am. 
 
>> You know, we're in partners with these people.  Clients come into us, 
and we will work with them from -- anywhere from a few days, to many, 
many years.  If a client comes in and wants to be a medical doctor, they're 
going to work with us for the next eight years.  So we have very close 
relationships with the individuals that we -- that come in.  That's why we 
hire mental health professionals.  We hire only people with master's 
dress.  We hire only people with master's in the social service field. 
 
Cathee, as she identified, her degree is in social work, master's out of 
Missouri, correct? 
 
>> Missouri. 
 
>> That's what she told me, anyway. 
 
>> Yes. 
 
>> And my master's is actually in vocation rehabilitation.  So you can see, 
we really want counselors working with clients to ensure that they get the 
most appropriate service available.  That's always within our policy.  
Because Cathee and I don't write policy.  We would probably like to, but 
they don't let us.  So there is a lot of rules that clients have to follow.  
But those rules are not set up for individuals to fail.  They're just mere 
guidelines that we need to operate through. 



 
We all have to operate in some form of rule. 
 
Any other questions?  I have tremendously enjoyed watching Cathee work 
today.  Would you believe she's worked for Missouri Voc for three 
months.  She put on a presentation today that, I have counselors that 
worked for me 10 or 15 years.  I am so proud of her right now, and I just 
want to -- yes, please. 
 
>> [Applause.] 
 
>> Great job.  Cathee's heart is in this.  When she interviewed with me, 
she said -- and I'll never forget this.  These are my people.  These are my 
people.  She wants to help her people.  Missouri Voc rehab wants to 
help people. 
 
Thank you so much, Alex, for inviting us.  I've had a great time today, his I 
truly have.  I've learned a lot from you.  I learn a lot from Cathee every 
time I go back there. 
 
Questions, comments, complaints. 
 
>> Thank you for coming. 
 
>> (Off Microphone.) 
 
>> I think when we meet you -- (Indiscernible) -- knowing a lot more today, 
the education -- (Indiscernible) of what we know.  That there are 
resources out there.  There are other resources I didn't realize that can 
help people. 
 
>> I'm going to leave some pamphlets on Missouri Voc Rehab here and 
they're basic question and answer.  I will leave my cards here.  If you 
have any questions, his feel free to -- Cathee will leave some of her famous 
cards here too. 
 



And if you have any questions, boy, Alex, I know you know my e-mail.  Be 
quick to be in communication with us.  We may not have the resource 
that you need, but we will try and find the right place for where that 
resource is at. 
 
Very good.  Thank you.  Thank you very much. 
 
>> Thank you.  All right.  If you wouldn't mind sticking around for a few 
more minutes, we're going to wrap up our meeting and I have additional 
questions.  So awesome.  Thank you. 
 
Thank you so much, Cathee and Jim, for a fantastic presentation today.  
Again, I've learned a lot.  You know, there's just so much that's -- to know 
about trying to make sure that important opportunities are available on 
taking advantage of them.  I think it's a very important thing to do. 
 
Just to kind of wrap up today's meeting, I have a couple of announcements.  
First thing is that the Kansas City Chapter, we had a meeting with the 
executive board earlier this week, and we talked about having a -- instead 
of executive board running the HLAA Kansas City Chapter we're going to 
move towards a steering committee, which will consist of members of the 
HLAA Chapter, and it will be a bigger group, it wouldn't just be President, 
Vice President, treasurer, secretary.  It will be a group, working together 
collaboratively, to take on projects, and do advocacy.  So be more of peer 
group kind of be involved, and making the leadership of HLAA Chapter 
happen.  So we're still trying to narrow down to what exactly it will look 
like. 
 
Right now there are seven members on that steering committee, myself, 
Lucy, Shanna, Alex, Kelly, and Minda, and I think I'm missing one more 
person, Sarah, yeah.  So awesome. 
 
So that's what the steering committee is.  You can contact us any time to 
get things moving. 
 
A couple other things.  Nationwide news, there's a new WIKI out there for 



parents with kids who have hearing loss.  It's -- basically the website has a 
lot of resources on kids -- or families to know about with their kids that 
have hearing loss.  And that website is kidandhearingloss.org.  So you 
can find out about family life with kids that have hearing loss. 
 
In 2011 is the next HLAA conference, and that will be in Washington, D.C.  
It's also going to be combined with a hearing loop conference.  So 
anything to do with T-coils, hearing aid accessibility, and events such as the 
Kaufman center, there's going to be another conference next year 
combined with the HLAA convention.  So if you can make it to D.C. next 
year, June, I think 18 through 20, it's a fantastic time, a lot of stuff to learn 
there.  I suggest if you can make it, please do go. 
 
Talking about hearing loops, for those of you who aren't familiar with 
hearing loops, basically you have a hearing aid, or cochlear implant that has 
a T-coil that's basically a way for you to use a device that can shut out all 
outside sound, into a telephone or a hearing loop, and you would just only 
hear whatever's going through that hearing loop, or the telephone.  So all 
the other sounds would be eliminated.  You can hear a little better, be 
able to focus more on the voice or sound that's coming through the system. 
 
Kaufman Center right now is asking a group of otologists are asking HLAA to 
write a letter of support to get hearing loops put into the Kaufman Center.  
They're right now doing some upgrades and refurbishing of the Kaufman 
Center downtown.  I'm going to draft up a letter and send it to you.  I'd 
like feedback and send it to them and hopefully they'll be able to add 
hearing loops as part of the Kaufman Center. 
 
The last thing that I have is the Walk-For-Hearing is going to be held next 
year at St. Louis, on -- I believe I have down June 12.  And that's basically a 
fundraiser for people that, you know -- for HLAA to raise funds for the 
community, and also raise funds for the Chapter so we can get things like 
captioning or Sign Language interpreters at our meeting.  If you would like 
to help raise funds for HLAA, and get the community involved, 
Walk-For-Hearing is a great way to do that and we're going to have that in 
St. Louis next year. 



 
That is all I have.  Actually, no.  There's one last thing.  Yes. 
 
Right now, we're doing a thing for advocacy in movie theaters.  Right now, 
in the Kansas City area proper, there is no captioned movie theaters.  
Actually the only ones now are in independence and Gladstone.  So if you 
wanted to see a movie with closed captioning you wouldn't be able to do 
that, because AMC theaters is upgrading their technologies for their 
projectors to digital.  The rear view captioning equipment is not 
compatible.  We have to get new equipment in.  It hasn't arrived.  
We're sending letters, trying to get support to send letters to them to hurry 
up and get captions back in the theater. 
 
So if you have questions or want to talk about that, Shanna will be having a 
meeting after the Chapter meeting is over.  That's it. 
 
Any other announcements or questions?  Fantastic.  Well, okay.  We'll 
go ahead and wrap up for today.  Again, I want to thank the speakers, Jim 
and Cathee for a wonderful presentation today.  Thank you. 
 
>> [Applause.] 
 
     This text is being provided in a rough-draft format. Communication Access Realtime Translation is 
provided in order to facilitate communication accessibility and may not be a totally verbatim record of the 
proceedings.  
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