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>>Minda:  Good morning, everyone.  We're really happy to have you here.  I'm going to 
take a moment to explain the CART, which is communication access realtime, which is what we 
have here today.  Our CART provider is Lori today, and she's nationally board-certified and she 
has is home based in Topeka, Kansas, and she provides remote CART for hard-of-hearing 
professionals and students and provides captioning for Fox affiliates.  What we're going to do 
today is only one person can speak at a time.  So if you have a question, we will bring the mic 
to you and you can go ahead.  If you feel comfortable signing, go ahead and do that.  We'll 
get the mic over to Dennis. 
>>Dennis:  Thank you, Minda, I appreciate that.  Good morning, everybody.  I'm glad you're 
able to make it here on this Saturday.  It's a beautiful day outside.  I think I would rather be 
outside than inside today.  This morning -- I'm the vice president of this chapter, my name is 
Dennis Salznik.  Our president can't be here today, I'll be taking over this meeting for her.  
Minda is our treasurer, and Shanna who will be speaking today is our secretary.  So a couple of 
things I wanted to kind of just relate to you today.  We've got a piece of paper here for our 
upcoming events for calendar, lots of things are going on for the rest of this year, such as walk 
for hearing fundraiser we'll be doing in St. Louis as well as a bowling social and a captioned 
movie.  So I didn't get enough copies for everybody today, so I'm going to hand them out, and 
if you wouldn't mind, if you can share with your partners or someone sitting next to you, that 
would be great, if you don't mind passing that out. 
   How many of you are familiar with Hearing Loss Association of America?  Okay.  Well, 
HLA is all about things related to hearing loss, advocacy, education, awareness for getting the 
word out there about the community with things related to hearing loss and things like that.  
So this is kind of like a support group and getting people to meet and get to know each other 
related to hearing loss.  So what we're doing today is we're going to have a great presentation 



related to hearing loss in relationships being done by Shanna and Melissa Frye.  I'm looking 
forward to it.  It's things that we all deal with in terms of friends, family and significant others.  
So I'm really looking forward to today's presentation.  So I would like to go ahead and kick it 
off with Shanna.  She'll be starting her presentation.  Afterwards, we're just going to have a 
really short business-related meeting, and then from that we'll have some announcements to 
let you know how the afternoon is going to go.  Shanna?  
>>Shanna:  Thank you.  Hello.  I'm kind of awkward with these things, so I'm going 
to -- hopefully that will work.  I don't have a very big pocket here, so I'll be carrying this 
around. 
[laughter] 
>>Shanna:  Hi, everyone, how are you doing this morning?  I see a couple of you have your 
coffee.  I did not have my coffee this morning, so if you'll bear with me.  I'm going to do a 
poll, how many of you have hearing loss or suspect that you might have hearing loss?  
Personally.  Okay.  And how many of you have a loved one with hearing loss?  Okay.  And 
how many of you would consider your loved one to have accepted their hearing loss?  Okay.  
How many of you are here not because you have hearing loss or a loved one has hearing loss, 
but you are just curious about the hearing loss world and the deaf culture?  If you have a 
curiosity.  Okay.  All right.  It's great to get a poll here.  And we have a little boy back there.  
Well, I know this boy.  He's a good friend of ours, Andrew.  I have three little kids.  My life 
consists of taking care of an 8-year-old son, who is in third grade, a 5-year-old daughter who 
just started kindergarten, and then I have -- oh, wait.    
Tracy, until we can get our CART up, would you be willing to do some spine on me?  Does that 
put you on the spot?  If we can have your attention, Tracy is going to sign for us until we can 
get our CART working again.  Then I have a 19-month-old son who once he learned how to 
walk, it wasn't just walking, it was running and climbing and getting into everything possible.  
When my oldest son 8 years old was born, I two.  That means [trying to get their captions back 
up]. 
>> If you're all talking at once, the automatic microphone settings on these hearing aids will 
adjust to focus in on who is talking to me.  If it's a quiet room, then the microphone, it kind of 
softens, and I'm able to key in on environmental sounds.  It's wonderful.  But it took me two 
years to accept that I needed that help.  So I'm here today to share with you how my family 
and how my friendships -- okay, we're good. 
[applause] 
Thank you, Tracy.  Yea, Tracy!  I'm here to share with you today some things that I've learned 
in being a hard-of-hearing mom, also how my relationships with my parents were impacted 
because I come from a hearing family.  Both my parents are hearing, and I only have four 
family members who live way in Oklahoma who have any type of hearing loss, and I see them 
maybe once every ten years.  So I had no idea how to embrace this new life of being a 
hard-of-hearing woman.  Today my husband, Scott, is in the back, he has joined us.  He's a 
key part of this whole relationship dynamic thing because he married someone with good 
hearing and then over time as my hearing has gotten worse, he has had to adjust to me.  So 
we will get started with the slides, and I'm going to try not to walk in front of this machine too 
much here, and I am.  So I'll come around on this side.  Dennis?  I'm used to having a 
mouse.  She's going to introduce herself when she comes up.  I'm going to do the first half of 



this presentation.  I'm focusing on communication.  If you have a hearing loss or a loved one 
with a hearing loss, some communication approaches that will benefit you.  My background, 
my degree is in communication.  I have a history of working with people in the communication 
field through writing, through public speaking, through hearing loss awareness workshops, so 
that's what my life has been like for the last about five years.  
   So statistically, when you're looking at hearing loss, approximately 17%, that's 36 million 
Americans, adults, report some degree of hearing loss.  So when we did the random sampling 
of you in this room, just in the small room, and I know we have an interest in hearing loss or 
you probably wouldn't be here today, but 3/4 of you either had a loved one with hearing loss or 
you yourself have hearing loss.  Hearing loss statistics, men are more likely to experience 
hearing loss than women.  Adults 65 and older in the United States, 12.3% of men and nearly 
14% of women are affected by tinnitus.  When I told you about the ringing in my ears, that's 
called tinnitus.  There's a strong relationship between age and reported hearing loss.  You 
can look at the demographics.  Obviously our aging baby boomer population and noise 
exposure, people industrially, with music, with technology, we have more hearing loss damage, 
plus age-related and medicine.  Certain medicines are considered ototoxic to hearing. 
   Children, we have some of you in here that have a concern about your child might have 
hearing loss.  Two to three out of every 1,000 children in the U.S. are born deaf or 
hard-of-hearing.  9 out of every 10 children born deaf are born to parents who can hear, so 
statistically, if you're here and you have a child with hearing loss, then you're hearing, you're in 
the majority.  It's estimated that approximately 26 million Americans between the ages of 20 
and 69 have high-frequency hearing loss, which is what I developed when I was first diagnosed, 
due to the exposure of loud sounds or noise at work or leisure activities.  1 out of every 5 
people who could benefit from a hearing aid actually wears one.  That, to me, is unbelievable.  
I've had someone ask me before why does insurance not cover hearing aids?  I believe it's 
because people who need them don't use them.  So until there is a demand and an awareness 
about hearing loss and needs for hearing aids, our insurance companies will think it's a moot 
point to insure hearing aids.  
   Faces of hearing loss.  You might see someone who looks similar to your loved one here, a 
child with a hearing aid.  Jody Foster, the actress, wears a hearing aid.  A baby.  Grandma.  
Children of different ethnic backgrounds.  A teenager, college student with a Cochlear 
implant.  It stopped again.  Okay.  [technical issue, reconnecting to captioning.  Captioning 
good on my end, reclick link]  
   Look at the number of people.  As you see, the younger population, more hearing loss is 
reported.  Characteristics of the hearing loss population.  These are some things I do some 
writing on a blog about hearing loss issues.  I've done some research from my own standpoint 
and people that I know that have hearing loss.  What's the common bond?  What's the 
common denominator of this culture of people who have difficulty hearing?  Number one, a 
shared communication style.  Many speak orally, some use sign language, lip reading, where 
you're actually watching the speaker's lips, is a very, the most common way that we understand 
one another.  A strong reliance on technology.  CART, microphones, PowerPoint, visual, 
anything that's visual, hearing aids, Cochlear implants, ALD, assistive listening technologies such 
as frequency-modulated systems, FM systems that actually has a receiver that hooks up to your 
hearing aid, and the person who is speaking speaks into a microphone, and the microphone 



feeds into your FM system into your hearing aid.  So it's like having someone talking into a 
microphone directly into your ear, speaking perfect sound.  A strong reliance on closed 
captioning, again, CART, television, you watch the captions all the time at sports bars so they 
turn the volume way down on the news, you have to have closed captioning.  Without closed 
captioning, I would not watch TV, I would not enjoy it, I would zone out.  It's not a matter of 
turning the volume up because the sound is distorted.  And possibly the most important 
common interest that we have is our emotional connection.  This would mean not always 
feeling included with the hearing world.  We feel like there's two worlds here, and we're 
somewhere in the middle.  We have the hearing world, which is probably most of our family 
and friends, and we have a deaf world, which is a culture rich in a beautiful sign language that 
we may not know sign language or we may know a little bit, but not enough to embrace that 
culture.  So somewhere in the middle are most people with hearing loss.  They can't 
participate in all the hearing world activities comfortably and in the deaf culture they can't 
always participate in all those activities comfortably.  
   Hearing loss and relationships, communication.  Three things people with hearing loss 
need in order to communicate effectively with their loved ones.  Confidence.  That means 
accepting hearing loss.  That means two years after I was diagnosed with hearing loss, when I 
finally accepted my hearing loss, I started to develop a confidence of this is who I am, it's okay.  
Boldness.  Boldness is being willing to have an operator on the phone, I didn't understand 
what you said, would you please repeat that, or telling the waitress at the restaurant, would 
you please talk slowly so I can read your lips, and really advocating, it takes boldness.  
[microphone may be going out, silent] [it's back].  Or they may have an expectation that your 
hearing loss doesn't affect your life very much.  So there are all these different expectations.  
Patience is something that figures into my diagnosis.  I'm finally getting that, because 
someone may still not understand who I am with hearing loss, and as much as I'm bold and 
confident about that, I still have to wait on that person to catch up and understand me.  
Myths our loved ones may have about hearing loss.  This is something I love to share, five 
myths, because with hearing loss, unless I tell you this is what I need with my hearing loss, 
these are my needs, there's all these what can I do to communicate with her?  What can I say 
or should I not talk to her when she's driving the car, or should I not do this or do that?  
There's all this what-if.  So I'm going to clear the air and say the first myth is that hearing aids 
and Cochlear implants, they cure hearing loss.  Instead, tell them hearing aids and Cochlear 
implants, they help improve your hearing, but they do not restore your hearing that was lost.  
That's a myth.  It's almost like having your hearing broken, and you talk into the microphone 
and the microphone is broken, but you can hear some, but some of the words you miss.  So 
you always have some hearing loss.  Can anyone guess what myth number 2 is by looking at 
the picture?  People with hearing loss can't enjoy music, phone conversations or live 
entertainment.  Because of CART and captioned phones and interpreters like Tracy and Pam, a 
person doesn't have to hear perfectly to enjoy sound.  Now, captioned phones, in the back is 
Christy.  Wave your hand, Christy, she's with a company called Hamilton Relay, they create 
phones for people with hearing loss or deafness that have words on a screen that they type as 
you're talking to someone.  You can read and hearing and you get all the information in one 
place.  So that's been a lifeline for people to be able to use their phone.  Does anyone have a 
guess for myth number three?  In order to communicate with someone who can't hear well or 



with all, sign language is a must.  Instead, tell them, if used regularly, if you practice sign 
language, it can really help with communication.  Many hard-of-hearing people, like myself, 
may know just a little bit of sign or enough to get by, but they may not have the opportunity to 
practice using it, so you lose it.  If you don't use it, you lose it. that's my little girl.  Can 
anyone guess what the next myth is?  It's hard to communicate with the hard-of-hearing, so 
why try?  Doesn't that just make you angry?  Instead, tell them the code.  I came up with 
the name for a code and it's an acronym that gives up the letter of the first four things that 
you're supposed to tell them or to remember yourself.  G, gently get my attention before you 
begin talking.  Don't throw something at me across the room.  Minda shared a story with me, 
I had a -- she had a loved one who threw a pot holder at her trying to get their attention.  No! 
[laughter] 
Gently tap me on the shoulder.  Thank you.  Always face me when you speak so I can read 
your lips.  My eyes are a part of my hearing, and if I don't see you and you're talking back here 
or over there, I don't understand.  T, talk to me if you can in a quiet room.  This is a great 
room to talk in, because it's easier for me to hear.  In a restaurant with lots of music, and 
you're sitting over there and I'm over here and you're trying to talk to me, forget it.  Walk up 
to me, face me, tap my shoulder, talk to me face to face.  This would be a good speaking 
distance, Melissa and I.  And S, speak slow and with good enunciation, a clear voice means 
everything.  That means, you know, when I was teaching my older two children words, when 
they were learning vocabulary as little kids, and we have a speech pathologist here, Miss Gayle, 
who is wonderful at this, is to clearly pronounce each word separately in the sentence when 
you're teaching good enunciation.  Pause between words.  And last, you're not really 
hard-of-hearing, you're just tuning me out!  You have selective hearing!  My mom loves to 
use that on my dad.  My dad has good hearing, he has selective hearing. 
[laughter] 
Instead tell them, okay, I want you to try an experiment.  I want you to take two cotton balls 
and I want you to wedge them in each ear, and then I want you to try and go into a noisy room, 
like in a restaurant, and I want you to listen to a conversation with a person standing way back 
there and then I want that person to turn around so you can't see their face, and then they're 
going to start talking to you.  Can you hear what they're saying?  It's difficult.  Welcome to 
my world!  That's my world.  Face me.  Get my attention.  Talk with a clear voice.  It's 
okay, please don't be afraid to go up and talk to someone who has hearing loss.  We want to 
talk.  We want to communicate.  That's our biggest need is to communicate.  And now for 
the second portion of our presentation, I'll just share what I know about Melissa.  Melissa Frye 
and I met for the very first time yesterday. 
[laughter] 
But we've been on the phone, and -- yeah.  So Melissa has three boys who are 
hard-of-hearing.  They're all in the home, and Melissa has a very unique interest in the hearing 
loss world as a person with hearing and with three children with hearing loss, so she's on the 
other side, she has three kids with hearing loss, I have three kids, I'm hard-of-hearing.  We'll 
shift gears and I'll welcome Melissa Frye. 
>>Melissa:  Oh, yeah, I have to do some clicking here.  Thanks.  Can you go back and forth 
on this, like can I go forward and then backwards?  Do I just do the arrows?  Okay.  So I'll go 
ahead and enter first here.  Is it working  I've spoken in different settings, and you guys are 



my guinea pigs today because I've never spoke publicly about this issue, so you just need to 
bear with me.  I thought, I said, I'm going to get emotional, these are my boys.  He said that's 
all right, you'll get emotional. 
>>MAN:  Slow down. 
>>Melissa:  Slow down, okay, my voice told me that, too.  This is definitely something very 
dear to my heart with three little boys, and I'm going to show you their picture here, and then 
we're going to kind of come back to this.  Oh, shoot, don't look.  I'll do this here.  One more.  
There is my little guy, he's 5, he's my kindergartener, and he's just a complete -- we called him a 
tornado when he was 2 and 3, because I couldn't even believe you could be curious about the 
things he was curious about.  One day I went into my office and he had got into my laptop and 
figured out a way to pop the little things off.  I mean, he really wasn't being naughty, I mean, 
like he was just like, look at this.  I'm like, are you kidding me?  That's my keyboard!  One 
day he pulled the curtains down.  He's full of energy.  Around 4, he really blossomed into his 
little person, and he's been delightful and he's in kindergarten this year.  There's my other 
two, Landon and Logan, they're in fourth and sixth grade and just sweet boys.  Rambunctious, 
but tender hearted.  So we'll go back to here.  Doesn't it help to have a picture when you're 
talking about someone?  So it's so funny, when Shanna called and asked me if I would be 
willing to come and speak about some of my experiences and what I've learned.  My oldest is 
12, so we've been dealing with this for 12 years.  I said, okay, the day before, I had been in 
Wal-Mart with my middle son, Logan, and I looked over and realized he only had one of his 
hearing aids in.  And I'm like, honey, where is your other hearing aid?  And he goes, oh, I 
don't know! 
[laughter] 
And I'm just... so we started to retrace steps, and we still haven't found it.  So we're in the 
process of replacing that.  And about three months ago, we got a new puppy nine months ago, 
and about three months ago our system of where they were allowed to put their hearing aids, 
you know, at night you have to have systems, these are children, so they had done what they 
had always done, but I hadn't taken into account that puppies can get places.  So we had a 
pair of hearing aids chewed by the dog.  I said that dog is the most expensive dog I've ever 
had! 
[laughter] 
So all that to say, I'm still learning with you all on how to do this and how to make things work 
and what's functional and what doesn't work.  So I'm going to speak from my heart today, and 
my husband is a counselor in that field, so we've kind of learned just together even how to 
relate emotionally, which Shanna touched on a little bit earlier, with our kids, so that they 
won't feel that place where they're stuck in that middle world and maybe alone in that.  So 
trying to facilitate a relationship with them that allows them to have that safe place, which 
we're going to talk about.  
   But before we get to some of the attachment things I'm going to talk about, you know, 
really just the discovery is I think a place -- and you flag me when I'm five minutes from needing 
to be done, because I don't want to look at the clock.  So really the discovery for me was the 
first part of discovering with each child, you know.  You think, well, okay, this has happened 
once, and with Landon we didn't find out until he was about two, so then going through that 
process of -- do you want me to wait a second?  Sorry.  I wish I knew sign language right now.  



There we go.  We found out at two you don't have this in your family, this could be just some 
fluke, genetic combination, and then baby 2, having the same thing.  And then four years 
later, Brandon comes, I'm in the hospital, and I remember just laying in the bed, you know how 
they do, they wake you up 1,000 times when you're in the hospital, you're so exhausted, and 
the very last thing they did with Brandon, my 5-year-old, was to test him for his hearing, right 
before we left.  So I'm laying in the bed going, okay, well, whatever, at least I know how to do 
this now.  Well, semi.  So Todd comes back, and he's like, you know, Brandon didn't pass his 
hearing test.  And I just remember that ride home and thinking, how is this possible, and kind 
of like, you know, just that utter, really I had kind of gone through the grief already with my 
other sons, and then just kind of that despair.  Well, three boys, here we go.  And you know 
what's been so beautiful, I told you, I didn't bring my Kleenex up here, now I'm going to need 
them.  But is that through this, you know, I can really say that one of the beautiful things has 
been that they've had one another.  You know, as a mother, I've often wished that I could just 
be in their head completely.  I'm going to get this out, and then I'll be done.  And just really 
understand their world.  One of the benefits for them has been that the bond that they've 
created is really tight because in that little world you were talking about, it's not just one of 
them, it's all three of the boys, so there's a real, I think, healthy dependency upon one another. 
   Okay.  Now I can move onto the other stuff.  Got that out!  So anyway, the dependency 
that they have has really been just a fruit, and really you look for some of that, don't you, 
because you have so much of the hard stuff to work through, that when you're able to see 
something blossom from this, some of the hard parts, it's just a real blessing.  So anyway, as 
we discovered with each one, you know, when Landon was a little older, and I just remember 
thinking they've got the test wrong or this can't be right, and it seemed kind of subjective 
because he was so little, and the testing that they were doing, this was ten years ago, it just 
seemed that maybe they could be getting it wrong, because what they would have him do, he 
would just be distracted when they were doing the testing, and I thought, I don't see how you 
could be conclusive about anything that just happened in that test room.  It just seemed a 
little unsure to me.  
   But as we progressed, some of what I was experiencing, you know, was that this was real, 
this actually was happening.  So then kind of the grieving process starts.  And that grief 
process isn't just for Landon, who kind of at that point maybe really didn't understand what was 
going on, and I think he's actually had some grieving later on in life as he's realized what that 
means for him and how he's different for other kids concerning hearing.  But for the mom or 
for those of you with other loved ones, that grieving started then because my idea of this son 
being able to experience the world fully and me not wanting him to experience pain or 
rejection all was starting to already settle in, you know, so then knowing how to move through 
that grief has been pivotal for me to be able to embrace life now with them, because I couldn't 
be stuck, because what good would a mom be if she was stuck in the grief, how could I move 
forward and live?  Because these were boys who had a lot to live, had a lot to offer, had a lot 
to give, and I wanted to live that life with them, but if I didn't work through some of that, I 
would just be stuck, and I don't know about you, but there are times where I think I can tell, oh, 
I think I'm stuck, and I have to look back and figure out why am I stuck?  Why am I stuck with 
that?  So with the beauty of moving through the grief, as you start to move through it, I can 
start to reimagine, well, here we go, what is this life going to being like now?  I don't need to 



write off life, I just need to reimagine it, I need some imagination here of what it might look like 
now.  And with these three precious boys who I can't imagine not having, you know, so I want 
to spend just a few minutes, we might not even get to the second part of this.  Oh, there they 
are again.  I just love them!  Could they be any cuter?  Seriously.  They're cute.  I mean, 
come on.  I just love them!  
   So the role of healthy attachments.  We've been talking about grief, and for the loved one 
with hearing loss, yeah.  Hold on one second, let me just get this up here.  I'm going to wait 
one second on that.  Can you help me pass this out?  Before we move on to the attachment 
part of this, I want to spend a few minutes on this part of grief because I really think this is 
pivotal to being able to fully move on and live, and without this part, you know, we were talking 
about feeling a little stuck in that, and I think when we're stuck, we revert back to fear and 
anger quickly.  I mean, have you experienced that?  I've experienced that, where if we didn't 
have some healthy attachments in our life where we could grieve with them, then we get stuck.  
So maybe some of you guys have heard this Swedish proverb, it says that joy shared is double 
joy, and sorrow shared is half sorrow.  And I just believe that to be true, and I've seen it to be 
true in my life and in my children's life.  It is amazing to me how I can allow -- I can sit with 
Logan, who is a little more roller coaster emotionally.  I mean, you know, just a little moodier, 
and I can sit with him and he can be so discouraged about something, and we can sit and I can 
listen to him and empathize with what's going on with him, and by the end of the conversation 
his joy -- his sorrow is half sorrow.  Often with him, because he shows it a little more than 
some.  You know, all kids show things differently, but because he's so demonstrative, I can 
literally see by the end of our conversation a spirit lifted.  Sorrow halved, because he wasn't 
alone in that.  
   So these stages of grief are by Dr. Kubler Ross and I think they've been meaningful for my 
own life and hopefully for some of you, having to deal with the loss, whether it's you're the one 
with the hearing loss or your loved one.  Either way, how we have to go through this process 
in order to move forward.  So I have kind of a fully illustration, because I don't know about 
you, but I just can't remember things anymore.  I just can't.  Everything escapes me.  Maybe 
it's three boys.  I don't know.  So I need stories so how can I get this in my brain so it will 
actually stick.  Todd and I were talking about this at dinner last night, about this illustration, 
and I'm like, that's it.  That helps it stick.  Probably all of us at some point have gone to our 
car, and you've got the key in and you turn the key, and you hear that rrrrr, and you're like, it's 
not turning over.  And you just are like, no, not really.  And I turn it again, and you hear that 
rrrrr.  Usually that that is when you have all your kids in your car, right, and you've been late 
getting up that morning, although I'm sure you guys are never late, just me.  It's always at the 
worst time, and you sit there and go that's not really happening.  That's kind of this denial, like 
this isn't really not turning over today, of all days.  Then you sit in that, and you're like, oh!  
Then that denial, after a while, after you've turned it and flooded it, you've turned it eight 
times, you realize, this is happening, and you're just ticked, you're hitting the dashboard and 
you're like doggone it, this is happening!  Now what am I going to do?  This is so 
inconvenient!  This is going to change everything!  This is inconvenient, not fair, not right!  
And I frankly don't have time for it!  And you're just angry.  Then you move through that 
anger because that's getting you nowhere.  Anger doesn't push us to move.  It doesn't.  We 
think it does, but anger isn't really what moves us.  So we go through that, and then 



often -- and it doesn't always go in this order, in the illustration that helps us to remember 
them, they're like, okay, Lord, or whatever you believe, you're like, okay, if I just do this or if 
you could just let this car start, then I'll get up 30 minutes earlier from now on, you know.  I 
will get more organized, I'll prepare more.  And you're just bargaining.  And if you could just 
make this work.  And then you're wanting some escape route here, aren't we?  And that's 
not working.  So you move through that bargaining, and then there's this, like you sit back in 
the seat, don't you, in the car, and you're like, oh.  And you sit there and you're just sad.  
You're not even angry anymore.  You're just sad.  Because, okay, here we are.  Now what?  
It's just like despairing.  But that sadness often is mostly what can move us towards 
acceptance, because in the anger it doesn't actually move us towards acceptance.  So in that 
sadness, what do we finally do?  We're not going to sit there forever in that car.  Our kids are 
screaming at us.  In that sadness we're sitting there, and we finally say, I'm going to get out of 
the car and I'm going to go and I'm going to get help, and I'm going to surround myself with 
people that can help me figure this out.  And in that acceptance, then we think, I think I can do 
this, it's going to be all right, and I can't do this alone.  Because once again, the sorrow needs 
to be halved, because we are not going to go and just always fix it on our own.  We're going to 
go and find those who can surround us with encouragement and love and empathy and walk 
the road with us so that we're not alone.  Like you guys are doing today, and even when 
Shanna asked me to come, I thought, isn't this great?  A community that can walk or get to 
know each other, and walk this road of life together, not alone, because we certainly were 
never intended to walk it alone.  So I think what happens, though, sometimes, you can tell me 
if I'm wrong, but if we don't walk through this, these stages, I'll bet each of you looking at that 
sheet, you can say I know what this looked like for me, I know what this stage looked like for 
me, I know what was happening when I was going through this, can you identify with some of 
those?  But if you are alone or if you don't have some healthy attachments that are people 
that you can walk through it with, then that's where once again, we kind of get stuck.  But you 
can't stop living, so you plow forward, and sometimes you skip from the anger to the 
acceptance, thinking you've accepted, but really that acceptance is just kind of masked denial 
because you've never even been sad about it.  You've actually never really grieved this is a loss 
in your life.  And until we allow ourselves to feel those things and to feel those with the 
people that we love and that love us, we can't totally move through it emotionally.  We will 
see that we're getting stuck a lot, and often.  
   And I think sometimes, on the other end, we are often not the people -- I mean, sometimes 
we try to maybe grieve with someone else, and they just don't know how to respond.  Have 
you been in that situation?  They don't understand, and they don't know how to respond, and 
they're learning maybe with you on how to respond.  So if they don't know, then sometimes 
what do we do?  Do we withdraw, or like this isn't working, or this isn't what I needed.  So 
we might not continue going through that grief with them, because they don't know how to be 
maybe present with us.  And the thing that I think is so beautiful about our design and what 
we can offer one another is that empathy allows us to move, and without it, we're stuck.  But 
don't we want to just -- and who we're sharing with, we spend a lot of time, because we're 
fearful people in general, we spend so much time trying to fix things, that the empathy doesn't 
ever come out.  So let's say I'm the one with hearing loss, or, you know, since that's not my 
role, I'll do my role, I'm real familiar with the other side of it.  So say I'm talking to you as a 



friend about what I'm dealing with with my children, but they don't have hearing impaired 
children, they can't understand, they try to begin to fix it for me, when I know this can't be 
fixed, I need you to be present with me, just experience this with me for a minute, then I might 
be more hesitant to go to them next time for that.  Todd and I both being able to be parents 
with this in our kids are still learning kind of how to be that for one another.  Like when I'm 
coming in saying this happened with Landon today, and I just felt overwhelmed, because you 
don't just grieve one time.  I think you ultimately go through this process, but as new things 
come, new loss comes.  Or maybe you're aware of a new loss.  And like even with my boys 
going through developmentally different stages, like my oldest ones, he's almost an adolescent 
now, so I'm seeing how his hearing loss has changed his life in a different way, and then I 
almost like grieve that for him.  But I don't grieve that necessarily with him.  I've got to have 
my own attachment over here I can do that with so that I can empathize with him, but I don't 
need to be overwhelmed with it with him.  Does that make sense?  So I have these, and then 
I have this with my boys.  But if I didn't have this, I couldn't be this.  Because this equips me 
to do this.  Does that make any sense?  Boy, she's probably going what is that?  What is she 
talking about?  
[laughter] 
So anyway, I really feel like when I keep this going on a regular basis and Todd is empathizing 
with me and I'm empathizing with what he's going through, then I don't have to get stuck in 
that anger and then project that anger with my kids, and really it's not about them, I'm just like 
RRRRR, what do I do with this?  How do we navigate through this?  How do I advocate for 
you, and instead of communicating fear or anger with them, I can say, man, I'll bet that was 
hard.  I can just empathize with their experience.  But if I don't have this, it's harder for me to 
do that, because the fear comes out.  Are we connecting?  Do you hear what I'm saying?  
   So this is maybe a good segway, until we've got probably no more time left.  I don't even 
think I'll go into the next part.  Do we need to wrap up?  So I'm not going to go into that.  
But I just encourage, even for me this is a blessing to be here, because I'm developing more of 
this with other people, communities, friends, my spouse, so that I have this to give, this kind of 
relationship, this safe haven that I can provide for them to grow and feel safe, so they are 
equipped to go out and explore and maybe take more risks, because that might be a little more 
fearful for them.  But that empathetic environment that shares life with them and doesn't just 
fix things nor them -- doesn't just fix things for them, but shares with them and lives life with 
them, equips them to go out and explore on their own.  Hey, I can do this, because I can 
always go back there.  You know, my boys, I can always go back home and they're for me, and 
I'm known there and they know me.  They are known intimate.  Like to know, that intimacy is 
to be known in your innermost.  I'm known there.  So I can be equipped to go out and I can 
take more risks because I can go back to that safe haven and that's where my home is.  So 
anyway, there's my experience, for what it's worth.  But I just think that it's encouragement 
for me to meet some of you, because, you know, my friends don't share some of these 
experiences with me, so I need that community, too.  I need to share in that with others who 
can have a better glimpse into my life, they can understand and I can offer that to them and 
they can offer that to me and we can just journey together.  
[applause] 
>>Shanna:  Thank you, Melissa.  Very good.  So there's a lot of emotions with hearing loss, 



and what I want to encourage you, I'm going to -- well, Dennis, could you pass this around?  I 
just have a short letter that I typed up for my friends and family.  I call it an open letter to my 
hearing friends to express what I need from them and what I'm willing to give them to meet 
each other.  
   Dear friend, I want to discuss an important difference we have, something that can impact 
our entire communication from this point forward.  When you were born, your hearing was 
normal.  So was mine.  For years, I took the ability to hear for granted.  I listened to my car 
stereo several notches too loud and sat in concert arenas filled with the shrill sounds.  As a 
college student I worked in a noisy press environment without wearing hearing plugs, all the 
while my hearing gradually suffered.  For the past eight years, my life has differed from yours.  
It's all because of a diagnosis I received two months after my oldest son was born.  I have 
progressive hearing loss.  What does that mean?  Imagine losing the sensitive hairs that line 
the back of your neck one by one.  You wait for them to grow back, but they never do.  For 
some unknown reason, the hairs are gone forever.  That has happened to my inner ears.  The 
nerve hairs in the deepest part of each ear have been destroyed permanently.  Cause 
unknown.  Without these hairs, my ears are not as sensitive to sound as yours.  The first part 
of my hearing that disappeared was with high-frequency pitches, birds singing, kids screaming, 
phones ringing, and all soft consonant sounds.  F, S, T, V, gone permanently, I am deaf to 
those noises.  The inability to hear high-frequency pitches affects all of my conversations with 
you.  You.  Is the baby sleeping?  What I hear, haw, baby leaping?  You.  What time is it?  
But I hear, whoa, I'm in.  I have worn hearing aids for six years to help with hearing better, but 
please repeat after me, all of you:  Hearing aids are a help, not a solution for hearing loss!  
Awesome participation.  Thank you.  I can hear the phone ring and the kids scream and the 
soft consonant sounds most of the time, but even with my aids, I still can't hear the robins 
chirping over me as I sit on any backyard swing.  Do I miss that sound?  Yes.  Every day.  I 
want to ask that the two of us find a way to bridge the gap between our hearing differences to 
understand each other.  So here are my suggestions.  Please face me when you speak.  My 
eyes have become my ears.  I watch your lips move, and I interpret your facial and body 
gestures.  That is impossible to do when I am in the driver's seat and you are talking to me 
from the passenger side of the car.  Let me stop the car or come to a stoplight so I can give 
you my full attention.  Quiet rooms are always the best place for me to hear you well.  When 
this isn't possible, I hear better in a private booth rather than at a table, in the middle of a 
crowded restaurant.  Better yet, pull me aside, look me in the eye and speak slowly and with 
good articulation.  Doing this will decrease the chances of you having to repeat yourself three 
times before I get it.  I don't expect you to walk on egg shells.  If you are unsure whether I 
have heard something I've said, it is much better to tell me that I didn't respond to your 
question than to assume that I am rude, dumb or zoned out for not answering.  If any of my 
suggestions seem to radical, I would like you to try the experiment with the cotton balls.  You 
all know that experiment.  By writing to you, I hope to provide insight that will help you when 
we have our next conversation.  You're a good friend for taking the time to read this letter.  
You've shown support in my hearing journey by taking an interest in what I write.  Thank you 
for that.  So as your friend, here is my commitment to you.  I promise to give you my full 
attention when you speak to me.  I promise to politely ask you to repeat yourself if I have 
missed something you've said.  I promise to care about what you have to say because I care 



about you.  
[applause] 
So take this letter, if you have a hearing loss or you have a family member with hearing loss, I 
want to encourage you to adapt this letter based on your story, and I want you to send this to 
your friends and your family members.  The more people who read this, I think the more 
communication, emotional connection we will have in our hearing loss relationships.  Thank 
you very much for your attention.  I'll give it back to Dennis.  
>>Dennis:  A couple questions. 
>>Shanna:  Yes, I think we are going to open the floor for questions.  
>>Dennis:  Thank you, Shanna, thank you, Melissa.  Right now I would like to open the floor 
up to questions that Melissa and Shanna can answer, so we'll have about 15 or 20 minutes to 
do that.  I would like you to raise your hand, and I'll give you the microphone so that the 
captioner can caption everything you say, then they'll answer the question.  
>>MAN:  Do you want them to come up? 
>>Dennis:  We could do that as well, please do come up.  
>>MAN:  I was curious on what school district you live in, whether there are other 
hard-of-hearing children.  Number two is, the hearing loss, is it steady or progressive.  And 
then number three, what about sign language?  
>>WOMAN:  I do think Oletha is great for hearing loss kids, and I see them at my school.  
Yeah, we have one of our kids is the same age.  They do offer a lot of assistance or the options 
for you depending on the amount of hearing loss.  But my boys' loss is moderate, so actually 
my oldest has the most hearing loss, and then my second two boys, it's about the same.  So 
they just wear their aids in their room, and they also get placed certain places in the room, and 
we've made modifications like that.  What was your other question?  Oh, sign language.  
You know, I think that's kind of where I wish I would have done more of that.  I kind of wish I 
would have -- it's not necessarily that I chose not to do it, I just never chose to be proactive 
enough to do it.  I mean, I did learn a few when my kids were babies, you know, just some 
basic ones that are helpful sometimes, but I think even them learning more, even if it were 
basic words, so that when we're across a restaurant or we're in louder places, that it just 
wouldn't be quite as much strain on them.  You know, it would be helpful.  That's an area I 
would like for my own personal growth, and with them.  And we've learned letters together 
and stuff, but not words.  So they have the letters on their wall of all the sign language, if they 
would spell something out, but that just is a lot of work.  Is that it?  
>>Dennis:  Any other questions?  All right.  I'm surprised.  Come on up, sure.  
>>WOMAN:  I always have something to say. 
[laughter] 
>>WOMAN:  Those of you who are coming to our meeting for the first time, I see a lot of new 
faces, those of you with hearing loss, the Hearing Loss Association of America, which is 
basedded out of Washington, D.C., is a wonderful support organization to belong to as a 
member.  I joined the organization about six years ago.  Minda has been with the 
organization since she was a child.  Dennis, how long have you been with the organization? 
>>Dennis:  Three years. 
>>WOMAN:  Three years for Dennis, and we're trying to recruit some other people to be a 
part of this great organization.  In the back, at the back table where I have some copies of my 



new book, Lip Reader, are some magazines, you're welcome to look at them, for the Hearing 
Loss Association magazine, it's phenomenal.  You will get six issues a year about hearing loss 
advocacy, research, support information, and there are people on Capitol Hill who are lobbying 
with our organization for hearing loss research and awareness.  Yes?  Do you want to come 
up here? 
>> How about the convention? 
>>WOMAN:  Everything June there's a convention, annual Hearing Loss Association of America 
convention.  We will have our next convention in June of 2010, and it will be hosted in 
Milwaukee, Wisconsin, on the big Great Lake.  Supposed to be wonderful.  People come from 
all over the world.  What was so great about this convention, it was my first one that we 
attended.  [lost audio] [showing offline] [you show back online, calling back in now] 
>>> The website is www.hearingloss.org.  Go check it out.  It's wonderful.  And I hope you 
will consider coming back.  Dennis might tell you about some of our upcoming events.  Then 
we're going to tell you about today's lunch that we are heading towards after the meeting is 
over.  So if you have some announcements. 
>>Dennis:  Yes, I do.  Thank you so much, Shanna.  Great job.  We have our future events 
on the handout, we also have a Facebook page for this chapter, so we always have the 
upcoming events online.  Next month we're going to be having a bowling social, so people lips 
[audio disconnected again] [dialing back in again, showing offline] [audio disappeared].  
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