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>> Dennis:  I was going to ask if you can see this.  If you can't I can adjust 

some a bit.  I'm going to try to stand right here so everybody over there can 

see it as well.  So how many of you are here for the first time for this KC 

Chapter meeting?  Excellent.  Excellent.  Great.  Well, just in case -- you 

know, to tell everybody what is going on, here The Hearing Loss Association of 

America is a support group and advocacy group for people with and for hearing 

loss.  So part of what HLAA does is advocacy work, raising awareness and kind 

of giving support for people who have hearing loss and kind after just that. 

 

So a little bit about myself, I have had my hearing loss since I was age 3 and 

pretty much have gone through my whole life trying to fit in and, you know, try 

to learn how the world works, that kind of stuff.  And it got to the point 

where I'm comfortable with my hearing loss and able to express myself in front 

of people like yourself.  It is just a part who had been I am.  I kind of hope 

that you all are going to be able to get to that point in your lives as well. 

 

What I'm going to do today is I have got a presentation.  I went to the Hearing 

Loss Association of America convention last month.  It was fantastic time.  I 

learned a whole lot of stuff.  I'm going to talk a little bit about that. 

 

I have got a couple of things going on in what we're doing in terms of advocacy 



and awareness in the community.  Not just locally but also nationwide.  I'm 

going to talk a little bit about that today. 

 

And at the end of the -- we have a couple of discussion items I want to throw 

them out to their to you all, kind of think about what kind of things we want to 

see happening in Kansas City over the next couple of months about raising 

awareness and doing things to make hearing loss more accessible. 

 

So everybody keeping up okay with the captions over here?  Super.  Okay.  

 

First things, we have meetings for the rest of the year.  They're going to be 

posted on our website.  We have a blog site for everybody to go to.  That is 

hlaakc.blogs.com.  I'll bring it up on the web.  Looks like this.  We've got 

calendar of events on the right side here so any time you're curious what is 

going on.  We update this as much as possible.  If you're checking on what is 

going on in the chapter.  Such as recently we had people who won 

scholarships for the convention from Kansas City and they went there and 

wrote about their experience and we have stuff like that going on. 

 

Next meeting is in August and it is a social meeting.  That is going to be at the 

[inaudible] coffeehouse down on 87th street in Lenexa, Kansas.  If you're 

interested, hang out, see what is going on.  We'll let you know what progress 

we're take making that is 10:00 in the morning on Saturday of August 21st.  

 

After that we're going to have another presentation here in September.  That 

is going to be September 18th.  And it is going to be about the vocational 

rehab and Alex is the one that is going to help set that up and we should have 



our presenter -- I don't have her name right now -- but I'll make sure that is 

going to be posted online. 

 

In October we're going to have another social.  The social is currently being 

debated as to whether it is something like a movie night or some other kind of 

gathering.  But we tend to do every other month a workshop presentation 

and a social event so people get the support they need.  Talk about their 

frustrations or challenges.  Find out ways to overcome it as well as ways they 

could learn and go out in the community and do things. 

 

And in November we're going to have a presentation about telephone 

accessibility from Hamilton Relay services and they're going to come and talk 

about what kind of services they provide regarding the telephone. 

 

In December we're going to have some kind of a holiday party, holiday 

celebration, right around the time when everybody is having family and stuff.  

That is what is going on go on.  We're setting one up for January and as soon 

as we get more details about that, we'll get that posted. 

 

I wanted to let you know about some accessibility and advocacy work that has 

been going on.  The national Chapter has another blog site.  Let me write 

that down for you here.  It is called HLAA Advocacy Blog Spot and right now a 

couple of things that I wanted you to know about. 

 

There is a Bill that is going on now with the US Access Board about classroom 

acoustics.  So if you have any desire to have an opinion on that, and the HLAA 

advocacy website they have information about what that Bill is, what that 



letter is, and you should -- if you have a stance on it I suggest you write a letter 

to the appropriate people and tell them what you think about -- what needs to 

be done in terms of classroom acoustics for children as well as college students 

and above. 

 

There is a major, major Bill that is going on throughout right now.  It is very 

important.  I really want to let you know about this one.  There is a Bill called 

HR 3101 out there in Congress, in U.S. Congress right now.  It is the -- try to 

make sure I get the quotation right -- it is the 21st Century Internet access and 

telecommunications act.  And basically what a lot of things in here are related 

to hearing loss such as captioning for Internet videos.  Things like that.  So if 

you go to like YouTube, you notice barely any of them are captioned.  This will 

help gets things like ABC news and MSNBC news, get your videos online 

captioned and you could watch a video.  That is -- on TV it is captioned but on 

the Internet it is not.  Things like that are a part of this Bill.  I want to make 

sure, check that out after this meeting and express your opinions to your 

Congressman.  I'm going to be sending mine supporting it, absolutely. 

 

One other thing is that how many of you are familiar with hearing loops?  

Well, hearing loops are basically -- if you have a hearing aid or cochlear implant 

that is compatible with T-coils be able to enter like a classroom or cab or 

subway that has T-coils, you have your cochlear implant or your hearing hade 

on T coil, you'll be able to better find what is being said.  It basically cuts out 

all the noise and only what is said over the T coil will actually be heard by you.  

You can eliminate all the outside noise you're getting.  Sounds of like a 

subway announcing the next station or on the telephone with a T coil and you 

have got that.  There is a lot of work being done with hearing loop 



technologies and there is HLAA is a big advocate of that because it makes 

things more accessible. 

 

That is what is going on with national stuff.  So also things that I'm covering 

today we're going to post-up on the website as well. 

 

Any questions before I jump in to the presentation today?  Awesome.  Okay. 

>> Audience Member:  [off mic]  

>> Dennis:  Question was having contact your Congressman about HR -- I'm 

going to repeat the question, yeah.  I'm repeating the question.  The 

question is how do you contact your Congressman about HR 3101 or any of the 

other ones?  I would be able to provide you direction how you can contact 

your Congressman.  We do have a list of ways that you'll be able to have a 

template and you just select your Congressman and it is sent off in an e-mail or 

you could write a letter and stuff like that.  I can get you that information.  

Any other questions?  

>> Audience Member:  (off mic) 

>> Dennis:  So you're commenting on, your child that you have in college it 

was based on like the shape of the room and stuff like that and that -- that is 

definitely kind of feedback that I think that they're looking for HLAA for the 

classroom acoustics.  U.S. board looking for -- that is absolutely something 

you should write b just in a little bit.  It doesn't have to be formal just submit 

it so people understand.  You went through this.  This is the best way to deal 

with this. 

>> Audience Member:  Yes. 

>> Dennis:  Great.  Awesome.  Okay.  All right.  I want to go ahead and 

jump into my presentation.  I hope I don't put you all to sleep.  I have got a 



couple of copies of the presentation right here if you want.  We're also going 

to post it online as well so you can get it later. 

 

I had a phenomenal time at the Milwaukee convention in Milwaukee, right 

downtown.  HLAA every year has a convention where about 800 to 1000 

people with hearing loss that are professionals or parents of children with 

hearing loss and they get together and they have workshops, they have 

exhibits, they have events social and figure out ways to adjust to life with a 

hearing loss, how to make things better for the community with a hearing loss 

all about making lives better. 

 

I wanted today to talk a bit about what I experienced, what some other people 

have told me about their experience in Milwaukee and talk a little bit about 

what is going to happen at the next convention and what kind of things we 

think would be beneficial not only I'm bringing back here to talk about.  I 

went there and I had the experience of going to workshops.  I'm going to 

share some of that with you today.  I also want to get some feedback from 

you all and see what we need to do for the next convention in 2011.  I'll be 

going into some of that today. 

 

There were 800 people at this convention in Milwaukee.  People of just all 

ages, all sizes, different rates of hearing loss.  There were 55 exhibits cochlear 

implants, hearing aids, telephone accessibility, schools, colleges that were 

represented there, organizations that had even one little technology that had 

to do with hearing loss such as vibrating bed alarms or things that were related 

to research on stem cells for people with hearing loss. 

 



There were forty workshops and there was a huge list of workshops that 

expanded over many days and covered a variety of events and I'm going to talk 

about four of them today that I had a chance to go through.  Basically they 

ranged from movie captioning, how to fight for movie caption engine your 

community, WALK4Hearing, what you can do for fundraising for, you know, 

have like a 5-K walk, bringing the community to raise awareness about that. 

 

Stem cells, research that was going on to recover your hearing loss or at least 

regrow cells in your cochlea that were related to hearing loss. 

 

Every workshop there was captioned.  You can go to any workshop, didn't 

matter, you could come in in the middle of it and it would be captioned.  

Many of them had sign language interpreters.  They had a big packet of all the 

presentations already for you and also online so if you wanted to, you could go 

to the website after this meeting and it is -- the convention website and you 

can download just about every presentation that was there and the notes and 

what they presented about. 

 

A couple of rooms had FM loops in them.  You can bring in an FM receiver 

with your T coil, walk in the room and the microphone is already wired up.  

You can better hear the presenter.  Even more accessible that way. 

 

The bottom line was, what I took away from it, there was nobody here that 

said ah, don't worry about that.  It wasn't important.  Everybody there 

understood, you know, you speak -- speak directly to somebody.  Be as clear 

as possible.  If you need to repeat, repeat.  Repeat as many times as you 

need to. because everybody was there to support each other for that kind of 



thing. 

 

There was a wide range of people that was there.  Shanna, you and I went 

there last year.  I think there were a lot more people this year who were 

between the ages of 18 and 35.  That is very rare in our community for those 

ages of people to have enough awareness of hearing loss to come out of their 

comfort zone and kind of want to be normal, people get older looking for more 

resources.  So traditionally these kinds of conventions are mostly older 

people.  Now there is people more like my age or younger starting to come 

up to these conventions. 

 

There are also a lot of people whose very first time or recently lost their 

hearing.  There was some guy I met there who only lost his hearing about 

nine months ago.  Jump in.  Found out about HLAA and started learning 

more and decided to come to the convention to see what he could do about 

his hearing loss. 

 

There was another parent I met, a couple I met, who had a child that was 

about six months old, born with -- failed the infant screening hearing test and 

immediately dove N wanted to find out more what they could do for their 

child. 

 

All these things that came out was that there is all these resources that are 

available.  They were through HLAA.  They come out through the 

convention.  Yes, you had a question?  

>> Audience Member:  How long does this convention last? 

>> Dennis:  How long?  The convention lasts about three days.  Beginning 



there about Thursday and leave by Sunday.  Um, let me go ahead and pull 

that up for you, guys.  All right.  Thank you.  Okay.  At this website that I 

have up there is basically the entire convention workbook.  That listed a 

whole lot of details about each presentation so you can decide which 

presentation you wanted to go to. 

 

I want to talk about four of the presentations, I'm going to expand on four of 

the presentations I went to. first one was the Chapter leaders and basically this 

is where we go in, we find out what all the other Chapters are doing.  There 

are approximately 75 Chapters nationwide for HLAA.  They're all over, 

California, Florida, New York, Illinois, all over.  And these groups all have 

different needs and different ideas what they can do for hearing loss. 

 

For example, in New York, they have a very good program for interacting with 

movie theaters to get captions.  New Jersey is one of the best in the Nation 

with theaters that are willing to caption movie, have them out immediately 

and then we can just go and enjoy them in the movie theater any time; 

whereas places like Kansas, maybe we need to have more of the sports 

stadium where you're looking to have captioning available there. 

 

We all came up with different ideas thousand use things such as FaceBook, 

Twitter, social media.  How many people here are on FaceBook?  Okay.  

That is pretty much the same reaction that most of the other people.  What is 

FaceBook?  What is Twitter?  What are the way that people communicate 

instantly in 150 words or less?  Get rapid information throughout about what 

is going on.  What is changing within the community and help people keep up 

with it.  That was the Chapter leaders. 



 

Walk4Hearing, how many of you are familiar with WALK4Hearing?  

WALK4Hearing -- thank you, Shanna, for doing this.  It is a fund-raiser that 

HLAA does and we can do it as a Chapter if we wanted to.  It is a way to 

fundraise for things that the Chapter may need such as equipment for 

meetings or advocacy for things out there in the community that we need, 

more audiologists with FM systems in their meeting rooms, things like that.  

We need and find and identify a need for and we go out there and help them 

with it.  That is one way to do fundraising. 

 

I met with the national coordinator named Roni (NAME) and she goes out with 

each Chapter to do these events.  How many of you have run or walked a 

5-K?  They're fun.  They do things and see how people -- how the area is and 

get involved in your community, that kind of stuff.  Then you bring out people 

who may either have a direct connection with hearing loss or have curiosity 

about hearing loss and they want to know how they can help out.  It is a great 

way to network. 

 

Battle for movie captioning.  How many of you have been to a movie theater 

with captions?  Okay.  All right.  Where at?  Where at have you gone to a 

theater? 

>> Audience Member:  AMC-20. 

>> Dennis:  AMC 20th.  At Olathe.  Yes.  Right now there is no captioning 

in Olathe and Overland Park.  Only places now in Kansas City where you can 

go to a movie theater and see captions is the Ameri-Star in Gladstone and 

Independence.  Those are two places in Kansas City now that have movie 

captioning.  It is terrible.  But what I learned there is that what is legally 



required by movie captioning and it was done by a lawyer from Washington 

State who is doing national advocacy for movie captioning. 

 

If you were to read ADA, the law that was signed, turned out to be the ADA, 

Americans With Disabilities Act, in there it specifically exempts movie theaters 

from doing open captioning.  They're not required by law to do open 

captioning.  For those of you who are not familiar, open captioning is 

basically, you have a movie or a TV and it must display captions.  Kind of like 

subtitles on television.  When they are speaking in foreign language they put 

open captions on there.  You cannot make them disappear.  That is what the 

ADA said was not required.  Specifically exempt them.  Now, closed 

captioning they did not exempt.  Starting to get more and more momentum 

into making theaters be required to provide closed captioning. 

 

What that means is that they're not going to force the captions to appear but 

you can selectively see them.  Closed captioning on television everybody 

watches television show but you can choose to turn on closed captions.  They 

appear for either just your TV or just for you.  And an example that they use is 

that being able to be required to do things such as rearview captioning.  

Rearview captioning is when you have the movie playing.  You have a 

see-through mirror device that you put into your cup holder and in the back of 

the room they have letters mirrored so that -- back there you can -- if you're 

looking at them you wouldn't be able to read them because they're backwards.  

When you look at the screen they're reflected off of your mirror device you put 

on your cup holder and you angle it so you can see the back of the theater and 

it shows up on your mirror device.  You can join the movie while watching the 

captions.  That is closed captioning. 



 

There is -- there is momentum being put into play to get more of those and get 

it required by many or all theaters or at least a reasonable amount of theaters 

because it is fairly cheap.  They have certain rules for how they decide what is 

a reasonable accommodation.  It is not too much burden on the companies 

they cannot afford it or too complicated.  The technology is available.  It is 

fairly cheap.  Captions are easy to do. 

 

So there is more and more momentum making movie captioning available but 

we just have to advocate and fight for it in our communities right now.  So 

one of the things I'll be talking about after this meeting is addressing what it 

would take to see if that is something we're interested in doing, make it an 

important thing for us or if we think that is something we want to focus our 

advocacy efforts elsewhere. 

 

The last one I want to talk about is bluffing -- how many of you know what 

bluffing is?  Okay.  I don't understand what you say so I just nod my head.  

Act like I know what you're talking about. 

 

Well, I do it all the time.  One of the important points of the workshop 

brought home to me is everybody does it.  Not just people with hearing loss.  

Even people with good hearing bluff.  Now, when people with good hearing 

bluff they do it with a lot more hints than we do.  We have to rely on what 

little hearing we have and all the other tactics that we use. 

 

Now suppose that we're at a movie -- not a movie but say we're at a dance and 

we're talking with somebody that we think, you know, we want to have a 



conversation and we cannot hear them over the music.  We bluff.  The 

question that was brought up to us at the bluffing workshop is what would you 

do in that situation to make sure that you had the information that you need?  

 

Brought up things such as, you pull that person aside.  You go outside where 

it is quieter.  Write notes to each other.  All the things that fit your 

personality on how you would address bluffing because communication is 

important and it is just not any fun when you're faking it.  So all of this -- all 

these four workshops are -- these are just a sample of the many that were 

there and where people could benefit from these kinds of things at the 

conference. 

 

Not only were we doing, you know, work but there was also a play.  When I 

was at the conference, we had a lot of opportunities to network.  I think it is 

important to network.  Because not only are we learning about, you know, 

our hearing loss and things like that but other people who have already maybe 

experienced the hearing loss a lot more than us, they can teach us.  We can 

learn from them.  And all these events, the icebreaker, I'm going to go back 

on the icebreaker in just a little bit. 

 

When we're at the exhibit hall, how many of you have been to a conference 

and you go to a conference and they have all these vendors that want to sell 

you something.  They want to -- you have the latest and greatest thing and 

they don't know anything bit or they're not very clear on how that would 

benefit you? 

 

Well, when I go to a conference I try not to go to an exhibit hall because when I 



go there I feel like I'm not going to learn anything, not going to have an 

opportunity to find something that meets my needs because there are so many 

things there. 

 

They had an excellent way of being able to draw people in by having like snacks 

or ice cream, that kind of stuff.  Where it gives you an opportunity to learn 

more about what is out there for hearing loss. 

 

Like I said, I didn't really use a vibrating alarm clock.  How many people use 

the vibrating alarm clock?  That is great.  These kinds of technologies are 

throughout and they're not going to be found in like a workshop.  That is 

what I learned. 

 

The other social events there, I want to talk a little bit about the Harley 

Davidson.  When we went to the Harley Davidson, they had a museum tour, I 

guess, it was very accessibility they had a woman who was part of the event, 

kind of a dinner and singing tour kind of thing and the woman that was there 

that was a singer had a hearing loss.  She had grown up with a hearing loss 

but she had very good singing capability. 

 

Last thing I wanted to talk about is the comedy club.  You really see it here.  

The comedy club, we had an event for comedy club.  How many of you have 

seen the TV show, "whose line is that or is it?" it is kind of like an improv show, 

two or three people on two different teams playing each other for points.  I 

had never been to one because you have to hear the jokes in order to 

understand them. 

 



Well, we had this one captioned.  We had two captioners who were at this 

event.  I think one of these things we can do is that maybe as a group we 

might be able to do something like that here in Kansas City.  We can fundraise 

enough money we might be able to do something like a comedy club event 

where we have captioners be able to caption the entire event.  That is 

something that would be incredibly accessible for people like us.  Any 

questions so far?  

 

I talked a little bit about the WALK4Hearing.  One of the things I did come up 

with while we were there is, we have not been able to hold our own 

WALK4Hearing event yet.  Again like I said one of the great ways to fundraise 

and get the community to come out and find out more about us.  St. Louis, 

Missouri HLAA Chapter does host WALK4Hearing every 18 months.  Now, 

what I propose is that we would work with them to see if there was any way 

that No. 1 we can gain experience on how to do WALK4Hearing as well as get 

some of that fundraising for ourselves.  I'll talk a little bit more about that 

after the presentation. 

 

How many of you have climbed a mountain?  Any mountain?  I climbed a 

14,000-foot mountain last year, mount Yale in Colorado.  This guy was the 

Keynote Speaker, Bill Barkeley, fantastic speaker because he talked a lot about 

his experience growing up with hearing loss and now he's losing his vision. 

 

A couple of years ago he decided one thing he wanted to do in life was climb 

Mt. Kilimanjaro.  Mt. Kilimanjaro is in Africa.  It is one of the highest 

mountains in the world.  It is 19,400 feet.  Not only is he losing his vision he 

can only see very narrow pinprick of vision right now.  Very telescopic vision.  



He only wanted to climb it without somebody holding his hand or guiding him.  

He developed an FM system.  Night-vision goggles and had somebody 

basically talk to him where to step and where to go all the way up to the top of 

Mt. Kilimanjaro.  He did that in five days. 

 

What I took away from it was that not only does, you know, not only does he 

have multiple issues, but he still overcame that and he was very successful and 

kind of puts into perspective in my life, if he can do that, I certainly can do a lot 

of the simpler things I do every day. 

 

Those are the kinds of things that I want to draw away from these kinds of 

conferences. 

 

Last year they had the father of the Internet (NAME) he has a hearing loss he is 

the chief evangelist officer for Google.  And all these people that have hearing 

loss and are being very successful in their lives are very inspiring and I want to 

make sure that is something that I can accomplish and maybe that we can 

accomplish. 

 

And I'm kind of going to wrap up a little bit.  There is two or three little things. 

 

Research Symposium, every year they have research Symposium talking about 

a lot of the in-depth items this time year it was talking about hearing aids, what 

new hearing aid technologies are out there, what kind of new features, what 

kind of science obstacles are up there? 

 

The major item that I remember being asked was what is being done to make 



hearing aids, you know, be the thing that people can use? 

 

They had all the different manufacturers for the hearing aid companies up 

there and speaking about what they can do and what they will do in the future 

for people with hearing loss. 

 

We had two people from Kansas City go to HLAA conference on a scholarship.  

National did a great job, you know, providing those kinds of -- the scholarship 

to say us.  I would like to find out if we raise money like Walk4Hearing we 

could send our members to the next conference. 

 

The next conference is going to be in Washington, D.C. next year, 

June 16th through the 19th and is going to be a huge conference.  I hope that 

people from this Chapter will be able to go there. 

 

Basically I want to leave you with the last image and that is one of the 

conference where we had the improv event.  The comedy club.  Right at the 

top it is hard to see here but we had the captions right up there.  The whole 

convention, the whole comedy event we had guys on stage.  Completely 

unscripted.  We had captioners and I would love to see if we could do 

something like that here.  And that is it.  Any questions?  

>> Audience Member:  (off mic) 

>> Dennis:  No.  We have a captioner in Topeka who is actually doing this for 

us. 

>> Cart Provider:  Hello! 

>> Dennis:  It is remote captioning.  The captions -- I have microphone and is 

being sent through the Internet and the captioner is typing them and they're 



coming back up here.  

>> Audience Member:  This seems to work so much better than the Hamilton 

Relay.  Why is that? 

>> Dennis:  You're asking about the Hamilton Relay and the Cap-tel relay 

service or something like that.  Do you use Cap-tel?  The reason for that is 

because the captioners are a lot more qualified to caption.  Voice recognition 

technology like Cap-tel --  

>> Audience Member:  Going through Hamilton. 

>> Dennis:  You find this less frustrating.  Excellent.  Great. 

>> Audience Member:  This is going to put sign language interpreters out of 

business. 

>> Dennis:  I don't think it will put sign language interpreters out of business, 

but it does a good job in doing what sign language interpreters who use sign 

language, I agree. 

>> Cart Provider:  We work as a team.  We need sign language interpreters.  

We love them.  

>> Audience Member:  (off mic)  

>> Dennis:  Can you say that again?  I didn't quite catch that.  

>> Audience Member:  Why is it that the -- I'm nervous -- why is it that the 

news people leave out some things like live coverages, also, and some -- when 

I'm watching some of my sitcoms, they run behind with actually what the 

people are saying.  I take my hearing aids out at night.  I like to watch it.  

We watch the captions at the bottom.  Because, you know, it is like people 

with glasses, they want to take their glasses off because it bothers them.  You 

just rest a little bit.  So that is my question. 

>> Dennis:  Okay.  All right.  Okay.  I think you're talking about two 

different things here.  You're talking about the news and you're talking about 



sitcoms.  Sitcoms are usually pre-recorded captions.  Now, if they're 

pre-recorded, they're going to run at specific times.  If they're behind, I don't 

quite have an answer for why they're behind.  It may be just a programming 

glitch.  I can't talk about sitcom.  The news, it always will run behind because 

they have -- the captioners have no idea what they're going to be saying.  

They're usually about three to 5 seconds behind.  They can do pretty good 

about keeping up.  But they're not going to be like sitcoms because sitcoms 

are pre-recorded and they usually get the timing down just right for all of 

them.  

>> Audience Member:  Okay.  I didn't know why (off mic) 

>> Dennis:  Okay.  So you don't get them through a special box.  All TVs 

bigger than 13 inches since 1993 must have a captioned decoder built in.  So 

any TV by these dates will have captions in them. 

>> Audience Member:  (off mic) 

>> Audience Member:  My concern kind of relates with hers because I like to 

watch channel 9 early morning, 230 to keep up and then 5:00 in the morning 

they have the local channel 9 but they keep up wonderfully.  Then in the 

evening (off mic) in the evening they are way behind.  I'm talking almost a 

whole minute 

>> Cart Provider:  I could answer that if you want me to, Dennis.  Just let me 

know.  

>> Audience Member:  They keep moving on to the next segment when 

they're just introducing the captions. 

>> Dennis:  Interesting.  Okay.  Sure, go ahead.  Yeah. 

>> Cart Provider:  I'll just type to you.  Yes, I'm a broadcast captioner for the 

Fox stations and when we send our captions to Fox, we're right on cue, but 

with all the digital television signals going out of the station, our captions have 



to be uploaded to three or four other stations in other states at the same time 

causing a lag.  We also have a lag setting in our software.  We set it so that if 

we misstroke it gives us a millisecond or so to catch the misstroke before it 

goes on the screen to you.    

 

One final thing, if you watch your news and you see dot, dot, dot, dot, dot after 

words, that is not a captioner.  They call it captioning but it is not.  It is 

actually a teleprompt machine placing the captions.  The text was typed in 

beforehand.  If you are watching the news and you see a period and a new 

line following, a question mark and a new line following, that is us, a captioner, 

YEA! Hope that makes sense.  Thank you for asking.  Go ahead.  

>> Dennis:  Thank you so much, Jeanette.  Okay.  Does that answer your 

question?  

>> Audience Member:  I have a question.  Should I go ahead and speak in 

this? 

>> Dennis:  Talk to me. 

>> Audience Member:  Like certain television shows -- and I bought these 

television shows for her and it advertises closed captioning and we had the 

modern equipment.  We put it in and it is not closed captioned.  Why is 

that?  

>> Dennis:  If they advertise it they need to have it.  But -- I'll give that to 

Shanna.  

>> Shanna:  Is it a flat screen TV, high definition TV with flat screen panels?  

>> Audience Member:  (off mic) high definition. 

>> Shanna:  High definition.  Okay.  The same thing happened with our TV 

about a month ago.  We bought a high definition TV.  And it had a button on 

the remote that said subtitles and you press it.  And the TV screen said not 



available.  We contacted our cable company.  COMCAST.  We were told 

that you have to talk to someone through COMCAST and you -- the captions 

work through your cable box.  Not through your high definition TV.  So call 

COMCAST on Monday and have them walk you through how to get the 

captions on your TV, if you have a cable box.  If you don't have a cable box if it 

is a satellite you probably have to contact your satellite company. 

>> Dennis:  I can expand upon that if you want to add.  All right.  I'll 

interpret.  From my experience you have to learn different ways to get 

subtitles on -- you have subtitles typically through like movies but when it is on 

the TV, you call them closed caption.  You use -- if you turn on the movie, 

sometimes they'll have like both.  Both options, turn on the closed captions 

on the TV itself through the menu or they have the subtitles through the 

movies, through the movie menu.  So it is cheaper ways that you can -- two 

different ways that you can get the subtitles.  If you have the closed captions.  

There is a way.  Shanna is correct in terms of there have been some issues 

recently regarding HDTV and stuff with captions.  Yes.  But you guys were 

specifically asking about DVDs, correct? 

>> Audience Member:  Yes. 

>> Dennis:  Okay.  There have been some instances recently the movie up 

was released said it had closed captions on it but Disney did not put them on 

there.  They decided to release some with captions and some without 

captions.  There was a big protest about that.  They recalled some.  Not all.  

It is still happening.  You'll still get some.  You do have to complain.  They 

will either tell you or take it back and then refund your money.  In some cases 

it is false advertising.  Yes.  We do phase that.  

>> Audience Member:  (off mic) 

>> Dennis:  Understood.  It is expensive.  I understand.  Any other 



questions?  Fantastic.  Okay, all right.  What I do want to do is I want to talk 

a little bit about some next steps to do with HLAA.  And a couple of ideas 

No. 1 set up WALK4Hearing or at least figure out a way or find volunteers who 

would like to work with the St. Louis Chapter on HLAA, WALK4Hearing in 

St. Louis.  Get some experience there.  Then we'll set up our own.  Is 

anybody interested in doing something like that?  

>> Audience Member:  (off mic) 

>> Dennis:  Okay, perfect.  Excellent.  Great.  You want to handle that, 

Shanna?  

>> Shanna:  Yes. 

>> Dennis:  All right.  Again, the goal there is that we work with the St. Louis 

Chapter.  We get the experience.  We learn from that and then we -- we're 

actually supporting them.  I'm willing to go to St. Louis to do WALK4Hearing.  

Do it.  And then learn how to do our own.  I think that is at least a good way 

to get started. 

 

The other thing is the HR 3101.  Again that is the 21st Century Internet access 

Bill and I would be happy to send everybody here a template of what I'm 

planning to send to my representative telling him I want this thing to pass 

because I really want captioning on Internet videos and stuff like that.  

Anybody have any questions?  Anybody have any questions or thoughts 

about that?  

>> Audience Member:  You going to put that on the website and addresses to 

send to your congressman? 

>> Dennis:  I will put that on the HLAA Kansas City Chapter website, yes. 

>> Audience Member:  That way everybody can see it -- (off mic) send it off. 

>> Dennis:  That is correct.  I will definitely have it so you can add to it, 



change to it, whatever.  It will all be available to you.  Awesome.  All right.  

Yes.  

>> Audience Member:  (off mic) 

>> Dennis:  Are you asking about the set-up and how it works?  Sure.  Well, 

for this room right here the library has WiFi Internet access, okay.  I have a 

laptop, a netbook right here.  It is running Skype, S-K-Y-P-E.  With this 

particular captioning group, 20/20 Captioning, they do a great job, a fantastic 

job.  If you ever want to use them for your work, I highly recommend them.  

We have a projector set up in the ceiling right here that projects the screen.  

Then I have microphone that is hooked up to the computer so I speak through 

the microphone.  The microphone is wirelessly connected.  The captioner 

can hear me.  The captioner hears me through basically a wireless device and 

they can present up on the screen.  It works fantastic.  Can we use the same 

captioner, can we request for this specific captioner if we want to -- if we have 

work or meetings or for them to have the same kind of captioner so that we 

learn the technology that I use at my work?  Yeah, it is 20/20 Captioning.  

Jeanette, put up your contact information.  

>> Cart Provider:  It is 2020captioning.com.  (866)554-2099.  

>> Dennis:  Thank you.  

>> Audience Member:  Will this work for classes? 

>> Dennis:  Will this work for classes? 

>> Cart Provider:  This will work for classes as well as around the world.  We 

have clients in London using this same technology.  We have medical 

students, doctors.  We use this exact set-up in the classroom.  Thank you.  

Go ahead.  

>> Dennis:  Question.  I want to share an experience that I had just like that 

for an MBA class, advanced finance.  I requested a captioner for that specific 



class and for another class that advanced economics.  I asked for an 

interpreter and CART.  I was struggling.  The interpreter was to be able to 

communicate affectively.  The captioner was my notetaker.  To make sure 

that I'm getting everything I needed to hear.  So it works either way.  Both 

are -- work with your school.  

>> Audience Member:  The captioner is being paid but does this chapter pay 

for it at this time?  

>> Dennis:  This is Dennis.  We don't currently but we definitely are looking 

towards it.  They're currently volunteering their time, which we really thank 

them for it a lot.  We want to continue to do what we can do and eventually 

we want to pay them, definitely.  

>> Audience Member:  What does something like this run?  

>> Dennis:  Jeanette, are you comfortable stating your rates? 

>> Cart Provider:  Yes.  CART providers charge between 95 to 125 per hour.  

It depends on the event and it depends on the technicality of the work.  

Dennis is correct, we do donate our time for the HLAA group.  You get a 

complimentary transcript and all writers with 20/20 Captioning are nationally 

board certified.  Go ahead.  

>> Dennis:  Awesome.  Jeanette is the captioner who I think is the owner. 

>> Cart Provider:  Yes.  I'm the owner of 20/20 Captioning.  Go ahead.  

>> Dennis:  Yes.  

>> Audience Member:  (off mic) 

>> Dennis:  Well, either way.  I mean, it is a career.  Both of them are 

careers.  With the captioner, a lot of them end up like court reporting but 

closed captioning and live captioning are huge industries today.  

>> Audience Member:  For closed captioning work is it here locally or -- 

>> Dennis:  Well, Jeanette is in Topeka.  They're everywhere.  You don't 



have to work in an office.  Using the Internet you could basically work from 

the comforts of your home whereas with -- yes, it is four year college degree.  

Same thing with sign language interpreters.  Now adays they're required to 

have four years of sign language interpreter degrees before they can become 

RID certified.  What is the college degree called?  

>> Cart Provider:  20/20 Captioning works very closely with sign language 

interpreters.  They are amazing! 

>> Audience Member:  What does RID stand for? 

>> Dennis:  All right.  This stands for Registry of Interpreters for the Deaf.  It 

is a national certification program for sign language interpreters.  Many states 

have their own individual state requirements such as Missouri has a Missouri 

certification and Kansas has a Kansas certification.   

 

All right.  Well, if there are no more questions, I'll be happy to wrap up the 

meeting.  Again, you can always contact me through e-mail or in person.  

Same thing with Alex or Shanna.  And everything we have talked about today 

we'll get posted up on our website.  Thank you all.  All right.  Take it easy.  

[Applause] 

>> Cart Provider:  Thank you so much, Dennis.  Have a great day.  
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