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>> Minda:  Can everybody see the captions up there?  Please 

encourage your speakers to use the microphone.  Thank you so much.  

>> Jess:   Thank you.  Welcome, everybody, this morning.  I'm going 

to try to stay out of the way of your captions.  Okay. 

 

So thank you for all of you for coming out this morning on this kind of 

snowy, snowy Saturday morning.  And if you're here it is because you have a 

hearing loss or you really love somebody who does.  And this chapter is 

newly created.  We actually became official on Monday.  So not too long 

ago.  

 

And it was really because of the team of people that you see right 



here.  We have our Vice-President, Dennis, our wonderful secretary, Shanna, 

and our treasurer, Minda.  And it is really because of all of these people 

coming together that we were able to really make this happen over the past 

probably month or two.  

 

And I want to tell you guys a little bit about the goals of our chapter 

that we came together and met and discussed, decided these were really 

good goals for our chapter to have.  And we definitely want to hear from you 

if you don't like any of these goals or you want to add to these goals in any 

way. 

 

But our first one is really to provide a comfortable environment for all 

individuals with hearing loss to discuss their concerns.  

 

No. 2 would be to provide a social gathering for all people with 

hearing loss; No. 3 is provide a way for individuals welcome hearing loss to 

gain more information on a wide variety of topics.  And we just want to be a 

source of information for individuals with hearing loss. 

 

And we also want to do a lot of advocacy work right here in the 

Kansas City metro area to ensure not only are your rights met but your 

needs are heard as well. 

 

And I don't know how many of you are members of The Hearing Loss 

Association of America right now.  Okay.  

 

There is information right back behind you next to the coffee machine 



and it has a membership brochure and it also -- we also just recently got 

some magazines to give to you that come straight out of the national office 

so I definitely would recommend you taking that and learning a little bit 

more and visiting their website, hearingloss.org and learning about 

everything that HLA does from advocacy to education to brochures to just -- 

they touch on every single topic that might come up in your life on your 

journey of having a hearing loss.  

 

I want to let you know that every single one of us, all of your 

leadership is really here to support you.  So if anything comes up, you have 

any issues or concerns, we're always -- we always have open ears to what 

you have to say, to what you need at any point in time.  Send me an e-mail 

or text away.  

 

And just to let you know a little bit more about communication, we 

will always have this CART system set up at every single one of our 

meetings.  So the only thing that I ask is that everybody just talks one at a 

time.  If you guys all talk at once.  Nobody is going to understand what 

you're saying and we really want to make sure that everybody is heard.  

 

As a new chapter this is going to take team work to make sure that 

this meeting, this group continuous to grow stronger.  Every single one of 

you go guys have a role to play.  You may have special strengths.  Definitely 

let us know what types of rules you would like to play because we really 

want you guys to step up and be a part of this group. 

 

Yes, we have leadership, but we're a team altogether to really make 



sure this happens.  And I think I am done.  And I will allow Dennis to 

introduce our speaker.  Minimum I want to introduce the captioner, too. 

>> Jess:  Actually, Minda is going to talk. 

>> Minda:  Okay.  I don't have the sheet of paper so I'm just going 

to do this blind.  Jeanette, you can help me out.  Jeanette Christian is a 

Nationally Board Certified CART provider.  And her home base is out of 

Topeka, Kansas, and she has graciously volunteered her time with the 

meeting.  And in the future like she is helping us get on our feet and so in 

the future we will have to try and come up with some kind of fundraising to 

-- so we can have CART at our meeting.  So if any of you know of any 

audiologist or hearing providers that would like to maybe sponsor our 

meeting, just let me know and we'll try to get that lined up for the future.  

But this is definitely a great asset to have so that everybody knows what is 

going on at meetings and stuff.  So did I get everything, Jeanette? 

>> CAPTIONER:  Yes, thank you very much.  I'm glad to be with you 

today.  SMILE.  

>> Minda:  I'll pass it on to Dennis.  

>> Dennis:  Everyone, this is Dennis.  I want to thank you all for 

coming today.  As you can see, we're going to be high-tech chapter. bringing 

all cool technology to you for the means of accessibility this being one of the 

first meetings we'll have some technical glitches and trying to work through 

that.  But today I would like to introduce you to the Director of the Kansas 

commission on the deaf and hard of hearing, Rebecca Rosenthal.  She'll be 

here today to speak about accessibility and resources that are available to 

the deaf and hard of hearing people, not just of Kansas but just in general.  

She specializes in Kansas and really what we're going to do today is have a 

short PowerPoint presentation to show you like we -- like we said we're 



having some technical difficulties and we're going see if we can work 

through them.  If we cannot we'll go ahead with the presentation on her 

laptop to show you.  Just one moment.  

>> Minda:  Maybe you can -- 

>> Rebecca:  I didn't think to make copies of it because we're trying 

to go green as much as we can.  I'll be happy to send it out to you.  Just 

share me your e-mail and I'll do it.  Let me see if I can follow it.  It takes a 

while to do this.  

>> Dennis:  Why don't we go ahead and go and have everybody 

introduce yourself.  I'm Dennis Selznick and the Vice-President of the 

chapter. 

>> Shanna:  I'm Shanna Groves, the Secretary of HLAA.  If we still 

have technical difficulties, I have a game that we can do that we can start 

on but I'll -- we can think about that.  

>> Speaker:  Hi.  My name is Greg Heller.  I'm representing the 

Kansas Commission for the Deaf and Hard of Hearing with Rebecca.  It is my 

pleasure to be here.  

>> Speaker:  Yeah, I'm Roy Furr (sp) Terry's husband. 

>> Speaker:  My name is Terry Furr. 

>> Speaker:  I'm going to sign to Sandy.  Okay, I'm a Jack Cooper.  

I'm NAD Board representative, too, for the Kansas Commission for the Deaf 

and Hard of Hearing.  I work with Greg and Rebecca.  

>> Speaker:  Hello.  I'm Ann Cooper.  Hello, everyone.  I am 

President of The Kansas Association for the Deaf.  It is a statewide support 

for deaf and hard of hearing Kansans.  

>> Speaker:  And I am Sandy Kelly.  I'm Executive Director of the 

Deaf Cultural Center in Olathe and I am thrilled to be here and I would love 



to help you all in any way that I can.  Thank you for having this meeting.  

>> Speaker:  Hello.  I'm Jess Shae and I am proud and honored to 

be the President of The HLAA chapter.  

>> Minda:  I'm Minda Nelson.  I'm the Treasurer and probably CART 

specialist as well.  

>> Jess:  Anybody?  

>> Rebecca:  Because I plan to sign and talk at the same time so just 

bear with me if I skip a word here or there, okay.  How did that work? 

>> Dennis:  Let's move it closer. 

>> Rebecca:  Oh, okay.  I'm not good with technology.  Okay.  Are 

you able to hear me, the captioner? 

>> CAPTIONER:  Yes.  You are doing great.  

>> Rebecca:  Now, I'm going to try to sign and talk at the same time 

so just bear with me if I'm -- if I'm flip-flopping, okay. 

 

Anyway, my name is Rebecca Rosenthal and my name sign is this.  

The community sometimes calls me Becky or sometimes Rebecca.  So if you 

hear Becky, you'll have to ask, what is the last name?  Rosenthal then you'll 

know which one they're talking about. 

 

I want to thank Dennis for inviting me here and it is great to see the 

chapter being formed and there is a need for that and I will throw out a little 

bit of trivia later today. 

 

Like they always say, technology is wonderful when it works, right?  

So the PowerPoint is going to be on here but like she said earlier, I will be 

happy to send you a copy through e-mail. 



 

But those of you who don't have PowerPoint, you can view it to 

Windows so it should be fine.  And am I being too noisy with my signing for 

the captioner?  I'll tell you a little bit about myself.  A lot of people would say 

I'm hard of hearing but medically I'm profoundly deaf.  I wear two hearing 

aids.  I was born deaf and I have been signing more than half of my life.  I 

hate to say this but more than half of my life.  I started right after high 

school.  I went to a Community College and counselor at that time, I was 

telling the counselor, oh, I need to sit up front in the classroom so I can 

read lips and so the counselor looked at me and said, come with me.  Am I 

in trouble?  I was 18 years old.  I didn't know.  Okay.  So I followed him.  

We walked a long ways.  I was at Pasadena City College.  That Community 

College probably is the pioneer of services for the deaf and hard of hearing 

back then. 

 

So I followed him.  It seemed like forever.  And then I arrived in the 

office.  There was this woman and he said I want you to meet Susan 

Bineburn (sp) and I was like, okay.  She worked for deaf and hard of hearing 

people and I was like I don't sign. 

 

And then later I realized, oh, their services are really beneficial.  I was 

able to get notetakers.  And then later after six months I was signing away 

and then they said do you want interpreters?  I was like, well, I don't know 

enough sign language but go ahead and give me an interpreter.  And 

through that I had include access in the classroom.  I realized I was missing 

a lot during high school.  Excuse me, I'm going to take this off.  

 



But, anyway, so it would -- it was the best experience for me because 

I was able to go to there in the deaf world and learn about the community 

and the language. 

 

Then I decided I wanted to go to college where there were more deaf 

people so I can learn more about myself because I struggle with that 

throughout high school.  I didn't know who I was and so forth. 

 

To give you an idea of my background I was raised auditorial training 

I guess and it is interesting to watch the trends happening as I get older 

because I see people upset about cochlear implant and I thought, that is not 

a bad thing.  If you look back in history like during the '40s people were 

getting hearing aids.  The deaf community was upset.  There was a lot of 

parallels and it is the natural part of changing that we're going through. 

 

So, Dennis asked me to talk about the different resources throughout 

Kansas, Kansas City and Kansas, too.  So there is a host of resources.  There 

is no way I could share everything with you but I thought I would give some 

time and if you have questions you can ask me.  What are you looking for?  

Maybe I can provide you that information or I'll send you that information if 

I don't know it.  (Beeper) I'm not sure which one to hit.  A little bit about the 

Kansas Commission for the Deaf and Hard of Hearing. 

 

We're a State agency.  That is housed within the social Rehabilitation 

Services, SRS, that is what it is known as.  If you are from the Missouri side 

that is like the Department of Human Services.  It is equivalent to that.  It is 

a huge umbrella entity.  There are all kinds of entities within SRS. 



 

One of them is the Rehabilitation Services, RS, and that is better 

known as VR.  How many of you know Rehab Services?  Do you know what 

that is?  Uh-huh, uh-huh.  Okay.  That is the Vocational Rehabilitation 

Service that help find employment for many people with disabilities.  And 

that was started back after I think World War II.  My history is lousy.  But 

the vets were coming back home and they didn't have any way of getting a 

job.  They were disabled from the war.  And they started that up.  Then 

after that it became more global for all disability people who needed 

assistants finding employment. 

 

Another thing that people don't know is and it is the best kept secret 

at VR, if you're losing your hearing and you're at a job and it is impacting 

your ability to do your job, for example, the phone, VR will help you, if you 

qualify for their services, will help you retain your job.  They'll come in and 

look at the accommodation and make a recommendation and they'll help you 

get the accommodation. 

 

But another thing you have to realize is that your employer by law is 

supposed to be willing to accommodate you.  That is a whole other 

workshop there.  The Americans With Disabilities Act and I'll talk a little bit 

about that if you want me to.  (Beeper) but we want to tell you VR will help 

you retain your job and find employment as well.  But you have to meet the 

qualification. 

 

We are also about 25 years ago, maybe more than 25 now, the 

Kansas Association of the Deaf and several deaf leaders in this community in 



Kansas City wanted to set up a State agency that would give a mechanism 

for deaf and hard of hearing people to have access to the governor because 

for many, many years it was always the Kansas group of the deaf.  They 

were the resources and they were the state agency.  People went there for 

help.  I need a job.  My boss is discriminating against me.  They would go to 

the School for the Deaf for many years and, so, they shifted that and said, 

hey, we need an agency in this state.  We have a statute in place that 

implements Kansas Commission for the Deaf and Hard of Hearing and also 

implements what is known as my extension and then also it implements the 

commission where we have three people here that are on the commission, 

Greg, Jack and Dennis.  They're all on the commission.  Appointed by the 

governor.  Hint, you have to register to vote then you are appointed.  If you 

want to be on the commission you have to be registered to vote. 

 

Three prongs -- I lost my word.  There were three things that I want 

to focus on, advocacy -- I'll explain it in a minute -- public education 

awareness and I think that is what I'm doing today and also to other 

business agencies, state agencies, whether doctors, hospital.  I know that 

kind of education and also maybe consult, only if they call me.  I'll explain 

how that role fits with me. 

 

Another one is information referral.  Those are the three things that 

we really focus on. 

 

The fourth thing would be probably the biggest service is -- yeah, I 

know I heard it.  Okay.  Another thing that we do is we focus on the 

certification of sign language interpreters.  That is another big program 



under us.  

 

If you have any questions, just let me know.  You have to raise your 

hand so I can give you the mic.  Just let me know first. 

>> Minda:  Or you can repeat the question if they are signing, just 

repeat the question, too, if you want to do that. 

>> Rebecca:  If I can follow the person.  My lipreading is not as great 

as -- myly reading is not as great as some of you.  A very small agency but 

we're housed within the VR offices and we use their supply and their space 

and everything, which is probably interesting that we're small because with 

all the budget cuts and everything, not really affecting us yet. 

 

If we were a stand-alone agency, I would be suffering -- I probably 

wouldn't be here.  I would be out so it is kind of a blessing in disguise that 

we're keeping quiet.  We're here but we're not here.  

 

We have three staff people or persons, me, myself, the Director then 

we have Audrey who takes care of the website so we have information that 

you want posted.  She needs at least one or two weeks because the state 

has to kind of go through them, the hoops.  Am I blocking you?  Okay.  

Sorry about that.  

 

So give at least two weeks if you have anything that you want posted 

on the web or anything, just send it to Rose (sp) and we'll post it for you.  

Anything that we cannot post is if it is something that is politically like vote 

for whatever, that kind of a sticking point for us, but we can add a link and 

then you -- we're directed to your site.  But we cannot post something on 



the web.  That is the only thing.  And selling -- let's say Sprint relay wanted 

me to post something then I have to get all of the other companies to be 

posted on there.  I have to be fair to other companies.  So it is one of those 

things that I have to monitor and make sure that we're fair. 

 

Interpreter referral coordination, Megan does most everything 

statewide.  West of Topeka she helps them look for an interpreter.  We have 

a lot of agencies here that are independent.  Probably three or four just off 

the top of my head that I can remember.  And, so, a lot of people here in 

this area contact them directly.  And then if they can't find an interpreter 

they contact us and say, hey, we need help.  Then we'll help them.  So we 

have this. 

 

We're not competing in business with the referral agencies.  We don't 

-- that is not our attention.  Any question about Kansas Commission for the 

Deaf and Hard of Hearing? 

>> Audience Member:  Are Audrey and Megan hard of hearing, deaf? 

>> Rebecca:  They're hearing.  They're both hearing.  Interestingly 

they -- I can't say the word.  Audrey had audiology background which is kind 

of odd because her name is A-U-D, audiology.  She comes from audiology 

background and it is nice to have her sometimes.  Sometimes personally -- 

something wrong with my hearing aid, what would you advise me to do?  

But she can refer people adequately whereas I'm not in that area. 

 

The one thing that I always tell people, we have a lot of senior 

citizens that will call and say, I bought this hearing aid at the store and is 

not working for me.  Did you see a clinical audiologist?  No.  Probably best 



thing you see them first and then they can help you find the best fit for your 

hearing loss.  Because sometimes it -- there are so many different kinds of 

hearing aids out there and not really buying -- they're going to take the 

same, no matter which brand of hearing aids.  They're so different from 

each other and each model has a specific fit for the type of hearing loss.  So 

it is really challenging for -- more than just a hearing aid, you need an 

audiologist's expertise to help you. 

 

I know it costs money but in the long run there are benefits on that. 

>> Audience Member:  Rebecca I get phone calls often, people 

looking for a way to buy a hearing aid at a reduced cost.  Is that something 

that -- okay. 

>> Rebecca:  I'm going to talk about that in a little bit.  She read my 

mind. 

>> Audience Member:  Okay. 

>> Rebecca:  The person that -- Sandy was asking, she gets a lot of 

calls from people wanting to get hearing aids at a reduced cost.  And I 

responded that I'm going to talk about that later.  I'll try to move along.  

You have to tell me how much time I have. 

>> Dennis:  Absolutely. 

>> Rebecca:  Okay.  Because I can talk forever.  A lot of people seem 

to be confused exactly what the commission does.  We're kind of a -- we're 

an odd duck in the State agency.  We're supposed to be doing advocacy but 

because I'm a State agency, I'm a state employee, I can't do the kind of 

advocacy that you can.  I can't call my legislator and do work and say hey 

I'm upset that you're going to cut the budget and it will affect the school 

from the deaf or just showing you that example.  However, I can call after 



5:00 or from my personal e-mail and, also, because of my extension, I can 

educate the legislators.  That is kind of a fine line there.  I can educate them 

so I have to be careful how I word things and should say everything.  But 

you could say, this is my opinion.  This is how I -- this is my right.  

Whatever.  

>> Audience Member:  Do you provide lessons on exactly how to do 

that?  

>> Rebecca:  How do I do that? 

>> Audience Member:  Do you provide lessons, do you teach?  

People like us how to do that type of -- 

>> Rebecca:  We can do that.  We can pull together a workshop.  I 

don't have a presentation prepared but I could certainly pull people in to 

help with that. 

>> Audience Member:  Okay. 

>> Rebecca:  We have some really good people out there that can 

train.  

>> Audience Member:  We may not be appointed to your commission 

but we all really want to be advocating for the State of Kansas. 

>> Rebecca:  Yeah, I mean, I can talk about that a little bit.  I'm in 

the process of developing a power point and I like to cook.  I like to cook.  

I'm thinking about, oh, I should make a recipe of what makes a successful 

advocate.  So I'm working on that.  It is hard.  Not like cooking food.  But 

that is what I'm thinking about.  And we had a great training on the 

Americans With Disabilities Act by a man who is a lawyer.  He is deaf.  And 

the way he explained things was so clear, so easy to follow.  I can use some 

of his points, too. 

 



The one thing that many, many people forget -- and I have to remind 

deaf people -- is the Americans With Disabilities Act, which was created back 

in 1990, they just had an amendment which is good for you all because in 

the old version, a lot of -- there were a lot of cases that came up saying, 

well, you have an implant.  You're not deaf.  You don't need the Americans 

With Disabilities Act because it is fixed.  The amendment gets rid of that.  It 

clearly defines the disability and, so, that is where the amendment helps 

people like most of you. 

 

Going back to the Americans With Disabilities Act, if you were using a 

wheelchair, it is simple.  Blind dog, ramp back there, one time CART.  

However, with hearing loss, the trick -- you have to remember this -- you 

have to communicate constantly to get access to communication.  Kind of 

odd.  But that is true.  It is not like a person with a wheelchair saying I need 

a ramp.  I need it to be accessible.  That is one time that you do but with 

hard of hearing and deaf people you have to constantly communicate to get 

access to communication.  That is where we fit in the ADA definitely from 

other people.  That is one thing that you have to remember.  So to be a 

good advocate, it is where you would be a good educator.  That is a whole 

other workshop.  But we can pull that together easily.  We can combine that.  

I can help with that, too.  Okay.  That is a good question.  

 

I already talked about that.  Oh, we also maintain a statewide registry 

of interpreters and we're in the process of setting up a policy criteria if a 

person who just became certified interpreter wanted to be registered, they 

would have to meet certain criteria.  I'm in the process of setting up a 

committee and it is going to include different people like the Court 



administrator, and the reason why the Court, because in the statute -- I can 

send that to you -- we have a requirement that the Court has to use the 

registry.  So we thought the state does not like to force people to register.  

So we decided, okay, if you want to register you have to meet the criteria 

and that way we can assure that the Court hires the right people, qualified 

people. 

>> Dennis:  And to add to that, we also talked about adding things 

like CART or realtime captioner to that list as well.  Not just for interpreters 

but also for all kinds of hearing loss accessibility.  

>> Rebecca:  Anything to enact the communication, thankfully he is 

on the commission and reminded me of that and we need a listing.  We also 

have a safety communication adviser program.  I don't know if that would be 

of interest to you.  But I didn't bring a brochure but you can get for $5 

through the state, you can get a visor which goes up in your visor in your 

car and it should help the communication process if you got pulled over, if 

you got pulled over or you were in an accident and you're not responding 

because your hearing aid flew off into the ditch or something.  They see that 

visor and they know, oh, this person is deaf or potentially deaf or hard of 

hearing. 

>> Audience Member:  I had go get my driver's license this last week 

and I asked about that.  How can I show that I have a hearing loss on my 

driver's license?  And they said well, get a white background on your picture.  

So how is that different from that?  

>> Rebecca:  How is it different?  

>> Audience Member:  Yes.  

>> Rebecca:  Get that white background on your driver's license is 

volunteering and some people may not think about asking about that like 



you did.  That is where sometimes you may not have the white background.  

Or you can get this so it is up -- it is really a preference.  We're not forcing 

people.  It is just a volunteering thing.  Okay.  

 

Oh, I don't have people's attention.  Okay.  I was waiting for you.  

One thing about the Commission for the Deaf and Hard of Hearing, every 

year the Commissioners set goals for the commission.  So if you have 

concerns and issues, share them with Dennis, the guy here.  He represents 

the hard of hearing community and the deaf community as well.  If you have 

concerns or issues about access, employment or whatever, just share that 

with him and he'll bring it to the commission and we'll discuss the goal and 

try to prioritize them.  Keep in mind that we only have three staff.  We set 

maybe a minimum of six goals a year.  That is it.  Because there is only so 

much you can do. 

>> Audience Member:  So what do members of this commission or 

board do?  

>> Rebecca:  Okay, the Commissioners, well, we have -- what do 

they do?  Their role is kind of multi-- I don't know how to say the world -- a 

multi role.  First of all they're members that are appointed -- the deaf and 

hard of hearing members are appointed and so as an appointee, you have to 

represent your community, not only your personal interest but the 

community in general and the geographical area.  We try to pick people 

from all over because rural Kansas needs may be different from Kansas City.  

And the role -- we spent lots of time being a liaison between the community 

and us, and I can only know so much, unless you share them with me.  The 

Commissioners share the information with me.  We know what is going on 

out there. 



>> Audience Member:  But the representative like our representative 

is not (inaudible) if we wanted to talk to a specific person in our area, that is 

not -- 

>> Rebecca:  Are you talking about a legislator or a -- 

>> Audience Member:  No, if we wanted to talk to our Commissioner 

for the bird that is not -- 

>> Rebecca:  It is on the website.  It is on our website.  

>> Audience Member:  It is? 

>> Rebecca:  Yes. 

>> Dennis:  The names of the representatives are on the website but 

not specifically I'm from Kansas City or that person is from Leavenworth or 

anything like that.  No, it is not.  But that is a good point. 

>> Audience Member:  I never found that information so maybe I 

was not looking in the right place but I never found that information for like 

who is on the board.  I never found it. 

>> Rebecca:  Well, they're not exactly appointed for the demographic 

reasons and they're appointed because the governor appointed them.  As a 

Commissioner, someone from Wichita can contact Dennis and say, hey, I 

have concern.  It doesn't matter.  He can go to Wichita.  Greg can go to 

Hays, Kansas, and look into people's concerns.  We don't specifically appoint 

them for that reason.  But we expect them to say, hey, we expect you to 

communicate with your community.  You hear people with concerns that 

come back to the commission and share them with us.  Don't just come four 

times a year sit there and go back and mingle with people. 

>> Audience Member:  How many people are on the board? 

>> Rebecca:  Actually we call them commission because we don't call 

it a board any more.  It is a commission.  We have 17 members.  Twelve are 



-- I have got to think a minute -- okay.  Six of them are deaf and hard of 

hearing or hard of hearing.  One of them is definitely the Kansas Association 

of the Deaf because of -- when the statute is implemented they were the 

father of this statute, okay.  So we have six deaf or hard of hearing 

representatives and then we have the other 12 and all of the 12 have 5 ex 

officio, they represent the Department of Health and Environment and the 

Kansas group of the Deaf and the Social Rehabilitation Services and Rehab 

Services.  Okay.  And they -- then the other six are people in professional 

except one and a hearing parent it is very clear, it says hearing parent of a 

deaf child.  And then the other five would be a doctor, speech language 

pathologist, licensed audiologist and then we have one large category, social 

worker, counselor, teacher of the deaf.  Did that answer your question?  

 

We set goals every year.  This gives you an idea of the goals.  It is 

hard to read up here.  If it was up there and you could read it.  For example, 

one of the top goals for this year was to acquire or develop a training 

curriculum for public safety personnel and we got one.  Now we have to fix 

it so it fits Kansas and now for the next fiscal year we will set up the training 

curriculum and we're going to corroborate with the Department of Health 

and Environment because they have emergency preparedness department, a 

Highway Patrol and so forth.  And we're going to work with this group and 

then we'll get a training -- train the trainers out there.  That is just to give 

you an example of the goals.  I'll share that with you.  

 

I'm not going to go into here but how many of you know the trivia -- 

did you know there are 28 million people with some type of hearing loss?  

Did you know that?  Uh-huh, uh-huh, uh-huh.  



 

Oh, the most recent, 32 million.  That is the most recent data.  

32 million people.  However, 95% of that 28 million are hard of hearing.  

Now, when we say hard of hearing that range from minor hearing loss all 

the way to someone who has a severe hearing loss and could be any age 

onset.  Doesn't matter if they're born hard of hearing and became deaf later 

in life.  That is where the 95% includes.  

>> Audience Member:  I learned through -- 

>> Rebecca:  I learned through the National Association of the Deaf, 

there is 135,000 are really deaf.  That is that 1%.  1% out of the 28 million.  

She said 135,000 people are what they call culturally deaf.  I'll talk about 

that.  What are the characteristics of deaf emersion hard of hearing.  What 

we mean by culturally deaf, those are people that are native signers and I'll 

talk about that later.  

 

4% are late deafened adults.  That is the population we consider 

those who became deaf probably 50 -- later in life.  They lost their hearing.  

I don't know if that is accurate or not.  Senior citizen population is growing 

so that probably has grown 

 

What do we mean by deaf culture?  They consider adult separate 

from the hearing community and -- it is more by choice.  But sometimes it is 

not.  Sometimes they go into a situation and you'll see a party with hearing 

and deaf.  All the deaf people are over here.  All the hearing people are over 

here.  And it is just a natural segregation because of the communication.  

They value their visual information.  PowerPoint and anything that is visual.  

Anything that is visual.  Doesn't matter if it is auditory.  They don't care 



about that part.  They value the visual information. 

 

American Sign Language, that is a value and most of the time, 

probably 100% of the time, they go -- they come from a deaf school.  And 

most of you in the hearing community, hearing people like if you got on the 

bus and you're riding along on the bus and you started a conversation with a 

hearing person you say, what is the -- what is a conversation starter, it 

tends to be, what do you do, mean what do you do?  What do you do?  Deaf 

people, you get on the bus.  See another deaf person.  What is the first 

thing they do?  What do they ask?  Yeah.  

>> Audience Member:  (off microphone) 

>> Rebecca:  Where do you go to school.  Where did you go to 

school.  Where did you go to school?  Where.  Oftentimes culturally and deaf 

people have deaf parents, deaf sisters and a brother.  They have deaf 

generation.  Jack is a good example.  Deaf culture.  I am the first deaf 

person in my family -- I'm not really culturally deaf.  I kind of -- I'm on that 

fence, right?  

 

Just to give you an idea what is the difference between me and the 

deaf person?  And if you were in the 5%, and you knew sign language, that 

is just your choice because they never really had a need to -- they depend 

on technology.  They value technology.  They really value technology.  And 

only 6 million others of that 32 million -- and that may change -- wear 

hearing aids.  That is interesting.  I don't know about the cochlear implant.  

I had a hard time finding data on that.  I have been looking.  Probably.  It is 

probably on the rise.  It is growing I think.  

 



A lot of hard of hearing people would much rather use what is left of 

their hearing.  They value that. 

 

We have a lot of resources.  Of course you already go to the Hearing 

Loss Association and you have the National Association of the Deaf.  The 

thing about the National Association of the Deaf, they function in the same 

way as the Hearing Loss Association.  They're an advocacy group.  They 

have a staff of three lawyers or three or four -- three lawyers that help fight 

for your legal rights.  For example, there was that UPS legal action.  I think it 

was about four years ago.  Some deaf people were discriminated against 

through that employer, UPS.  So they help to fight for that.  There has been 

a few local hospitals like New Jersey that did not provide any means of 

access to the deaf people.  So they won the case.  That gives you an idea. 

>> Audience Member:  You're saying the UP S1, is that the one they 

discriminated against deaf people because they were not allowed to drive?  

Like the brown trucks? 

>> Rebecca:  I think that was it.  Only brown trucks, okay.  Yeah.  

For some reason the trucking -- it depends on the state -- Kansas does not 

allow truck drivers but I can't remember what kind of trucks.  School buses 

and big trucks.  

 

Before they allow people to drive trucks but now they don't allow deaf 

people to drive and Wisconsin allows -- Wisconsin just started to allow 

people to drive trucks but with the understanding they have to drive in-state 

only.  They cannot do interstate.  Only intrastate.  

>> Audience Member:  State Laws are stupid, I agree.  

>> Rebecca:  I didn't say that.  I didn't say that.  Because I work for 



the state.  I have to be careful.  We also have the American Speech 

Language Viewing Association.  There was a chapter here in Kansas.  They 

often go and -- they have their own lobbyist and they're a good group to 

work with.  We were trained to get the hearing aid insurance and that is 

another sore spot.  The insurance companies don't want to pay it.  They will 

work with you. 

>> Audience Member:  There is a national conference coming to 

Kansas City later this year.  ASHA. 

>> Rebecca:  ASHA. 

>> Minda:  My Mom used to belong to that organization.  It is a very 

good organization. 

>> Rebecca:  That is something you probably want to collaborate 

with and work with.  They could be your best friend.  Then we have -- I 

didn't know how many of you were from the Missouri side so I just put in 

Missouri Commission for the Deaf and Hard of Hearing.  But you live in -- he 

lives in Kansas now.  Somebody had a question.  

 

Ann had a question.  ASHA, that is the American speech and Hearing 

Association.  And they're comprised of members that are speech language 

pathologists and I think sometimes audiologists, too.  It is a membership 

association.  

>> Minda:  Educational professionals. 

>> Rebecca:  A lot of educational professionals, too, she says. 

>> Minda:  Yes.  Audiologists that work for the school and all of us -- 

(off microphone) 

>> Rebecca:  Yeah.  The gal at Kansas School of the Deaf probably 

belongs to that, Gayle, Gayle.  Yes.  This you can't see it.  I forgot that it is 



not up there.  The disability rights center, DRC, it is probably another good 

organization to know and they can talk about Americans With Disabilities 

Act.  We have a really good relationship with them.  Their office is just right 

down from my office.  They're not a State agency.  They're funding about 

99.9% of their funding, it comes from the national protection and advocacy 

agency.  A lot of young people hear so you wouldn't know the history. 

 

Back in the '60s there was a state institution in New York Upstate 

New York.  And I can't remember the name of it.  It was Gerald o Rivera got 

his first break when he revealed what was going on in that state institution.  

They threw people in there with Down's Syndrome, mental retardation and 

brain damage and they were living in just horrible conditions.  Geraldo 

Rivera was just a little kid, a new kid on the block.  He exposed this to the 

world and Congress was so upset.  In the '60s they passed and got the 

Federal money to set up protection advocacy, P&A, if you hear that, that is 

what it means.  Each state has at least one protection advocacy agency.  It 

depends on the state.  Like in Illinois we have one in Chicago and one in 

Springfield because of this.  Some of the state protection advocacy have 

deaf audience but not very many there that are deaf so here in Kansas it is 

based in Topeka, we have one.  Your funding is very limited to what kind of 

case they can accept because it falls under the Federal funding.  So they 

have very specific -- I can't remember all of the categories but one of them 

would be anything that is under the ADA law.  Job discrimination.  We went 

to your doctor and you ask them for an FM system, whatever, and they said, 

no.  They -- then you can -- after you try advocating for yourself and it still 

doesn't work, that is where the disability rights center comes into the picture 

and they'll help you.  We have a great lady on the staff.  She kind of holds 



onto the deaf and hard of hearing people.  They're her -- she's a great friend 

of the deaf community.  Her name is Karen Eager, E-A-G-E-R, Eager.  She 

can -- she gives really good workshops on ADA.  I can contact her for you 

and say, hey, we have a group here that wants to know how to be better 

advocates.  They have a website here.  It is www.drckansas.org.  

 

Their funding is very limited to what they can do.  If you need a 

lawyer for bankruptcy or insurance, they can't do that kind of work.  But 

they can refer you.  Karen is too kindhearted to say no.  She'll say, okay, let 

me help you felt I'll say Karen you don't have time for that.  But she is 

willing to work with you even if you should call her and ask her. 

 

We work together in developing sample letters and I think -- I didn't 

think to bring them here but a sample letter to your doctors like we have 

two kind of letters.  One is for your first time to the doctor.  You're 

introducing yourself.  What are your needs as a hard of hearing person.  You 

give them that letter.  It is a script letter.  You can change it to however you 

want to make it work. 

 

We have another sample for doctors that you have been seeing for a 

while but your communication needs change or you realize, I need an 

interpreter from here on out or I need you to do this or whatever.  So we 

have two sample letters.  And if I remember right you can access that on the 

web.  I can't remember where it is exactly.  But go into the button, 

"advocacy" and you'll probably find it there.  If not, just ask and I'll look for 

it for you.  But we have two sample letters.  You can modify it for your 

lawyer.  Lawyers are the worst.  They won't accommodate.  Even though the 



Americans With Disabilities, they're the worst groups not willing to 

accommodate deaf and hard of hearing people. 

 

We have Johnson County Mental Health Center.  I wanted to put that 

out because a lot of people oftentimes might just need a counselor or they 

just need some help like they have a deaf unit, but not only that, they have 

a family unit.  They can help families that maybe there is a deaf kid in the 

family and the parents are struggling with, you know, maybe they're having 

a behavior problem.  Often behavior problems is a result of poor 

communication skills. 

 

Or the parents are deaf and they're struggling with their hearing kids.  

That is a real challenge.  I don't know if you know but it is a challenge.  

They can work with families as well.  I wanted to throw that out so you're 

aware of that.  We also have the Great Lakes Disability and Business 

Technology Center.  They could be your ADA clearinghouse.  You can 

contact them and say -- 

>> Audience Member:  Where? 

>> Rebecca:  It is on the Kansas City, Missouri side.  But they cover 

the Midwest.  Do you remember that guy -- I can't remember his name.  He 

used to be really involved in the disability community.  He always contacted 

me saying oh, hi, how is David?  I can't remember his name.  He is really 

kind of a loud guy.  A sweetheart but he's hearing.  But he is good at 

working with deaf and hard of hearing people.  Sometimes he contacts me 

and asks me about what is the technology out there?  It is hard to keep up 

with technology.  They're always changing things. 

 



What is new out there?  Oh, okay.  Cap-tel.  What?  Cap-tel.  There is 

a lot out there.  There is a lot of people calling and saying where do I find 

information and I have to refer them. 

 

We have networking opportunities, this organization, but there are 

others, too.  The deaf copy (inaudible) there is a website that you can go 

and find out where they are but I just noticed the other day it is not current.  

I'm going to have to find out why that is the case. 

 

We have the greater Kansas City ADARA (sp) chapter which is a 

networking chapter for professionals who work with deaf and hard of 

hearing people.  But it is open to anyone.  We offer workshops two times a 

year for nonmembers.  They have to pay a little bit more.  Might be 20 or 

30, depending on the percentage.  We have to setoff the cost.  For example, 

March 6 is going to be free.  We have a keynote speaker.  Dr. Winer.  He's 

going to come to talk.  And if you ever want to come, let us know.  I'm the 

Vice-President.  I take care of the program.  So if you ever want to come, let 

us know your accommodation need.  Typically we don't provide it 

automatically unless there is a request because we're poor.  But we will get 

sponsorship and say hey, can you help pay for it?  The commission always 

provides an interpreter for the workshop. 

 

Of course we have the Kansas Association of the Deaf.  It is not really 

a social group but it is an advocacy group.  If you ever want to advocate for 

something -- and one thing that I always remember as advocate what is 

important is members.  The more people you have going to that legislator or 

legislators, the more impact it will have.  Like, for example, 10 people 



contact their legislator but if you have 100 people contacted, wake them up 

and say, oh, there is an issue out there.  So numbers.  So I'm sure they 

would have happy to work with you if you have something that you want to 

push.  I'm speaking for you.  

>> Audience Member:  Would KAD be okay with me coming to them 

being hard of hearing and not deaf and wanting to join them?  

>> Rebecca:  Sure.  Sure.  You're more than welcome.  

>> Audience Member:  Because -- 

>> Rebecca:  The information regarding KAD and if you want to be a 

member it is $10 a year or 20 for two and it helps you to voice your issue.  

We will have a conference this summer, in June, in Wichita.  So you're 

welcome to come to our conference.  

>> Audience Member:  What month?  What month is the conference? 

>> Rebecca:  June 4 through the 7th.  We will be celebrating our 

100ance verse.  KAD has been around for 100 years.  I need your e-mail 

addresses so I can share that information with you and we can send you the 

registration information and everything.  I'm not a certified interpreter.  I'll 

help.  

 

I wanted to make sure I mentioned TAP.  How many you have know 

TAP?  Are you familiar with TAP?  Okay.  Do you want more information or 

some brochures, they're up here.  I wanted to make sure you're aware of it.  

They also just -- I think for the past two years started giving out caption 

telephones.  CAP telephones.  

>> Minda:  Do you call it TAP?  Maybe -- Cap-tel. 

>> Rebecca:  Caption telephone or Cap-tel.  Telecommunication 

access program.  This is just a very briefly description telling you how to 



receive an application.  Now, if you're interested in getting a PDA, they have 

a program.  However, if it is different application process and there are 

certain rules you -- if you -- let's say I got a captioned telephone last year 

through TAP.  Well, I want to have a PDA.  I have to wait four years.  That is 

-- it should be cost effective. 

>> Audience Member:  I had a Cap-tel telephone and I couldn't 

function with it.  We tried it for 60 days and I returned it and they told me if 

I return it then I could get another product.  

>> Rebecca:  Go ahead. 

>> Audience Member:  Have you tried a web phone?  A web -- it is 

web captioning?  

>> Audience Member:  Computer -- I have no clarity. 

>> Audience Member:  No, no, no. 

>> Audience Member:  I use web relay. 

>> Audience Member:  Okay.  Yes.  That is what I'm asking. 

>> Rebecca:  Well, I don't want to promote one product over another 

but there is -- there is a new product out there that is supposed to be the 

same for untrained people so you send the information to that open house -- 

okay, okay.  Yeah.  Okay.  You have it.  Okay, great.  There is an open 

house that is hosted by CSD, D as in David, DIS.  March -- no, March 20th.  

Yeah.  It is going to be at the sign language specialist's office.  They have a 

new product out that might be beneficial for hard of hearing people.  They 

have interpreters that you can zoom in on and you read their lips as you 

communicate with the person.  I am not in that position to advertise them.  

But that is just something that is available out there.  You can go to the 

open house and look at the product.  It is in Lee's Summit. 

>> Minda:  Is there a way our group can work with you.  You are 



telling us a lot of information you know and you can tell us and we can send 

it out to our members about the open houses and everything.  We would 

love that. 

>> Rebecca:  One thing that we can do is we can -- I can add you to 

our listserv and anything that comes across then I think it would be 

beneficial.  I'll share that with you. 

>> Minda:  Okay.  

>> Rebecca:  I better skip -- we have hearing aid funding, okay.  

Please don't take that as an insult.  I put that there.  We have a listing of 

hearing aid funding and if you are looking for some way to help offset the 

cost for purchasing a hearing aid.  But always check with your insurance 

first.  Look for funding.  We have the sound beginning program is for infants 

to toddlers so it wouldn't apply to adults; however, we have Cap-Co and it 

doesn't give you free hearing aid but it offers a very, very, very low entrance 

loan, no credit history if it is an issue.  They help you felt they even help 

people with disabilities renovate their houses.  They will help -- they won't 

help you with a cochlear surgery but they give you a new processor if you 

can't afford it, hearing aids, battery, whatever.  The guy that runs this used 

to be very involved in the deaf community.  His name is (inaudible) and he 

can sign and he can very easy to lipread.  So he would be really good to 

work with you.  And he also has this -- what they call a bridge loan with TAP 

to help people buy the PDA because the TAP program requires you to pay 

up-front for the PDAs and you turn around and get versed so CapCo helps 

provide a temporary loan whereas you borrow the money and you push the 

PDA then they pay you, TAP reimburses you and I think it goes directly 

through CapCo and you don't have any exchange of money.  But they're 

willing to work with you on that.  The Lions Club, contact your Lions Club, 



they'll help you.  It might be better and beneficial to go to your community 

local, the Lions Club, they'll help you purchase a hearing aid.  There is not a 

lot out there.  Starkey Hearing Aid Foundation will help you but you have to 

have some kind of criteria that you have to meet.  We can help you research 

that if you're looking.  Does that answer your question?  It is also on our 

website, too.  There is other information, hearing dogs, assistive listening 

devices and this is the company that we work with a lot.  TelEx is very good 

about repairing your devices.  They're based in liberty, Missouri.  They just 

moved.  I have a hard time -- yeah, liberty I think or Kearney.  Anyway, one 

of those cities.  Our website is www.soskansas -- yeah dot org then the back 

slash -- I'm sorry I took longer than I expected.  I am talking and letting 

people interrupt me.  Any questions?  Did you have something specific you 

were looking for today that I didn't address?  Thank you, thank you.  If you 

have any more questions, let me know and I'll share that with you.  I would 

love to add your name to our listserv.  We have one question.  Sure. 

>> Audience Member:  I have a question.  Where can someone go -- 

what I want to learn is sign language without having to cost a fortune or 

read a book or watch DVDs.  

>> Rebecca:  Yeah. 

>> Audience Member:  We talked before. 

>> Rebecca:  The deaf culture center offers sign language classes. 

>> Audience Member:  What are your hours? 

>> Audience Member:  Hours, the museum is open Tuesday through 

Saturday, open at 10:00. 

>> Rebecca:  The museum is open on Saturday from 10:00 a.m. to 

4:00 and I got behind her. 

>> Audience Member:  They're open from 9:00 to 4:00 Monday 



through Friday.  The sign language classes are in evenings.  

>> Rebecca:  The sign language classes are in the evenings and I'm 

sorry I got behind trying to follow you.  What were the hours again?  

Monday through Friday? 

>> Audience Member:  That is me, Monday through Friday -- 

>> Rebecca:  Sandy's hours are Monday through Friday from 9:00 to 

4:00. 

>> Audience Member:  And then the museum -- 

>> Rebecca:  But the museum is -- 

>> Audience Member:  It is Tuesday through Saturday -- 

>> Rebecca:  Tuesday through Saturday from -- it opens at 10:00.  

Closes at 4:00.  Except on Saturdays they close at 3:00.  Okay.  And they 

have sign language classes.  It is probably in the best -- this is probably the 

best place to go.  Do you want to -- 

>> Minda:  Wait and you can pass around the microphone. 

>> Audience Member:  On June 27th we're doing a tour of the Deaf 

Cultural Center at 11:00.  We'll go and we'll meet you and we'll look at 

everything.  [laughter] Then we'll go and eat after that.  We'll go -- we'll all 

go eat lunch.  

>> Audience Member:  I told Dennis that I had to have a 32nd 

commercial for the event that is going to happen next Thursday.  He said 

sure.  I can do this.  Thank you.  It is called -- it is deaf and hard of hearing 

day at the capital.  Please take one of these with you.  It is $1 annual event.  

This year's theme is communication and make the world of difference.  We 

had a keynote speaker from Gallaudet University who is a provost and the 

purpose of this day is to give you a chance to meet your legislators, to just 

-- you'll have exhibitors.  We have about 18 tables set up.  We have different 



agencies like deaf culture center, Sprint relay source and communication, 

TAP, and so we have different tables.  Our table will have a laptop hopefully 

with a working air card.  You can find your legislator if you wanted to visit 

your legislator and just look it up.  We'll help you muddle through the 

website.  Any questions about the deaf and hard of hearing -- I did bring 

some maps of the capital complex.  Please take it.  If you are like, oh, I want 

to go.  It will give you an idea where to park many because it can be 

complicated parking there.  

>> Audience Member:  Can you pass them around?  

>> Speaker:  You can come up here.  If you're interested in having 

an adviser communication form, take this.  This is our cost bro sure. we're 

not fancy any more.  Caption telephone if you're interested just tap TAP.  

These are the formal we -- what we did different this year was we send out 

formal invitations to all of our legislators -- I'm waiting for Sandy.  We send 

out formal invitations to all of our legislators so they got this and this, too, 

as well.  We thank the deaf culture center for working so hard on this and 

the students at the Kansas School for the Deaf helped me with this and we 

send out the invitations to 165 legislators so they should be aware of the 

deaf and hard of hearing day.  Although they're busy people.  As you know 

the budget is on their mind lately.  So we'll try to help them understand deaf 

and hard of hearing issues are important.  Okay, thank you.  Do you have a 

question?  I'm surprised you only got 18 that is great, he says.  We can only 

take 20 anyway.  Yeah.  We got good numbers.  We have a nice variety of 

tables, too.  We have technology, communication.  Yeah, mostly Kansas.  

Some of it -- like Sprint relay and national.  Okay.  And the UBDO (sp) yes.  

Oh, yeah, she contacted me.  She is having a table.  She contacted me.  All 

right.  Thank you.  Who is speaking next?  



>> Minda:  Everybody have a copy?  

>> Rebecca:  Maybe next year on hard of hearing day we can have a 

hard of hearing theme.  We'll talk about that.>> Jess:  We're going to take a 

five minute break and come right back.  You guys ready for a break?  Thank 

you.  

 

(Break) 

>> Shanna  This is Shanna, the Secretary.  Does everyone have a 

pen to write with?  A pen.  Okay.  Do you have a pen?  Pen?  No, no, no, for 

you, okay.  I am going to give you one sheet of paper -- I am giving you one 

sheet of paper for a game.  You write one -- no.  You write three things 

about yourself.  Two are true, one is false.  Two are true, one is false.  

Okay.  Understand?  All right.  No, no.  

>> Speaker:  Three things about yourself.  

>> Shanna:  Use the use the same.  Same.  Same.  Use the same 

color of paper.  Do yellow paper.  So don't, no writing your name.  We will 

guess -- we will guess who wrote the three things.  Yellow paper.  Three 

things.  And two are true and one is false.  About yourself.  

>> Audience Member:  You only have certain friends that can see 

your FaceBook profile now.  It was in the news.  So many people -- 

>> Shanna:  Do you want to come up here and sign?  Oh, well, I 

thought that we could do both.  Do both.  Thank you.  Sandy will sign and 

I'm going to read the first paper and you all need to -- 

>> Audience Member:  Mix them up. 

>> Shanna:  You need to guess who wrote the first paper.  Does 

everyone have their name tag on, name tag, so we can see it?  Name tags 

on.  I am a deaf person since birth and a grandma.  I am a skier.  I love to 



ski in Colorado.  I am 70 years old.  

>> Audience Member:  I know. 

>> Shanna:  Who? 

>> Audience Member:  Jack.  

>> Shanna:  Is that?  No, no.  Nope, just one.  Just one guess.  Now, 

who wrote that?  

>> Audience Member:  I think Jennifer.  

>> Shanna:  No.  Let's -- can you tell who you are?  Who wrote this?  

Who wrote this.  Tell us.  Who wrote this?  Okay.  Ann Cooper wrote it.  So, 

Ann, don't guess Ann for the next one.  Ann.  Which one was wrong?  Which 

one was wrong? 

>> Audience Member:  I'm not 70 years old. 

>> Shanna:  You're not 70 years old.  We'll tell you the wrong one, 

too.  No. 2, I once worked in a bowling alley.  I have been on TV.  I lived in 

Europe for a while.  

>> Audience Member:  One guess.  

>> Shanna:  That was Sandy.  Which one was wrong. 

>> Sandy:  I never worked in a bowling alley.  

>> Shanna:  Okay.  I hate snow.  I love to travel.  I like to play 

soccer.  

>> Audience Member:  I didn't fill one out.  

>> Shanna:  Minda.  Which one is wrong?  

>> Minda:  The first one. 

>> Shanna:  You like snow? 

>> Minda:  Yes.  

>> Shanna:  I have lived in Kansas all my life.  I've always wanted to 

learn how to play piano.  I made a C in volleyball class in college.  It was my 



only C ever in a class in all my life.  Me.  It was Shanna.  And the wrong one 

is, I have lived in Kansas all my life.  And I have lived in three states.  And I 

did make a C in volleyball.  [laughter] Because I skipped class all the time.  

Because I had three jobs.  I was born a hearing person.  I have chronic 

tinnitus.  I am able to understand music.  Terry.  Terry, which one is wrong?  

Able to understand music.  Okay.  All right.  Thank you.  I'm a deaf person.  

I'm a hearing loss person.  I'm a successful leader.  Jack.  And which one is 

wrong?  Hearing loss person.  And that is okay.  I have gone skydiving six 

times.  I am a St. Louis Cardinals fan.  I love Disney movies.  Dennis.  Which 

one is falls? 

>> Dennis:  I have never gone skydiving. 

>> Shanna:  You like Disney?  Which one is your favorite?  

>> Dennis:  Which -- skydiving. 

>> Shanna:  Skydiving was false.  I am tall.  I love to exercise.  I love 

fine dining.  Jess.  No.  Then it must be one of you two.  Rebecca.  Which 

one is false?  

>> Rebecca:  Tall. 

>> Shanna:  Oh, tall.  Compared to me you're tall.  Two more.  This 

will be easy.  I have gone to Israel.  I have been hard of hearing since birth.  

I am married.  Jess.  It is Jess and the one that was false.  You are married.  

You are not married. 

>> Jess:  I'm not married.  

>> Shanna:  And the last one [laughter] He wrote his name.  Greg 

Heller.  [laughter] He put deaf and KCDHH Commissioner.  The one that is 

wrong is the nothing.  They're all right?  Right?  And our game is finished.  

 

Do you want me to announce the flyer on the meetings or do you 



want to do that? 

>> Speaker:  It doesn't matter. 

>> Shanna:  I will introduce and announce some of the upcoming 

activities on your sheet of paper.  That.  The first one in March is dinner at 

the golden corral in Olathe at 7:00.  

>> Dennis:  Which date was that? 

>> Shanna:  It is March 31st for the dinner at golden corral.  We'll 

say something about deaf Expo in a minute.  The next activity is April 18th.  

It is our meeting and the topic is "assistive listening devices."  It is at 

10:00 a.m., location to be announced by e-mail.  And then I'll give you three 

more dates.  May 30th is our HLAA chapter picnic.  It is at 12:00.  Noon.  

Location to be announced.  June 27th we do a field trip to the Deaf Cultural 

Center in Olathe at 11:00.  With Sandy Kelly.  And July 25th is our meeting.  

Sports and hearing loss is the topic.  It is at 10:00 a.m., location to be 

announced.  

>> Speaker:  We have a question.  I just have a question.  Will we be 

able to take that -- we have a calendar where I person can look in the 

calendar and click and they'll probably see Hearing Loss Association chapter 

meeting and then they click on it and then somehow we'll figure out how to 

put that at a link or something. 

>> Speaker:  I did a whole flyer and I'll e-mail that to you and you 

can just post it there -- 

>> Dennis:  Some of details are not finalized like location specifically 

and -- 

>> Speaker:  That information needs to be updated especially on the 

location and he'll send that to me as soon as he can.  

>> Minda:  What did everybody think about this location?  Was it 



easy to get here?  Anybody -- we're looking for a place that is free that has 

Internet.  But if you have any suggestions on meeting places I think we'll -- 

if this works and you're kind of not here but I think it works here.  We might 

continue to have them here. 

>> Speaker:  The only thing that concerns me if this group gets 

bigger it is going to get crowded.  That is a good problem. 

>> Minda:  Our other place that we have is Olathe library.  Indian 

creek branch.  The Indian creek branch in Olathe.  So -- 

>> Jess:  If we get really big and we want to do like a four hour 

meeting, we can get a room at the JCC center.  But it costs money.  

>> Minda:  I think Olathe library had 75 people.  Did you know that, 

75 people can fit into that room. 

>> Jess:  Probably the larger room.  But it is hard to get it.  

>> Minda:  Okay.  

>> Speaker:  You have to have a connection and I could help you on 

that.  

>> Jess:  I finally have like a person there that will help me like get 

the chapter and all that stuff.  Actuals hard to get for it this time.  Like I 

spent like four hours one Tuesday on my day off trying to get a room. 

>> Speaker:  Other suggestions?  Maybe at Olathe library -- at the 

Deaf Club, Olathe Deaf Club.  I understand you need WiFi.  We couldn't use 

OCD because they don't have WiFi.  

>> Speaker:  The place near the School for the Deaf, the club.  It is 

-- 

>> Speaker:  It is close.  It is close.  No, no, no, not two or three.  It 

is four or five blocks from the school. 

>> Speaker:  Do we have a problem getting in? 



>> Speaker:  Can we get in? 

>> Speaker:  If you go around to the back we can get in through the 

back door.  It costs $45 all day. 

>> Speaker:  The building is on Lula.  

>> Speaker:  Chestnut.  But it looks like an old church.  Santa Fe and 

Chestnut.  You turn left off Santa Fe on Chestnut and the Deaf Club.  321 

South Chestnut is the address.  

>> Speaker:  Right.  The issue has always been Internet access for 

the captioning for now.  So we'll deal with that.  

>> Shanna:  Okay, if -- if you need to contact any of the leaders -- 

just a moment.  KSD doesn't cost anything.  It is free.  There might be a 

room.  Internet access -- I'm concerned but other than that it would be nice.  

We can offer that.  Maybe they would let us.  KSD has Internet access -- 

stepping out of my interpreter role, let me see what I can do.  I know a lot 

of people at the school and we might be able to set something up.  I think 

we could get access.  Wonderful.  Keep in touch.  Ann wants to say or City 

Hall where Leonard Hall works.  KSD has had their board meeting there a 

couple of times.  It free.  They have Internet access.  That is a great idea.  

Dennis and Jess why don't you set that up or look into that for us. 

>> Minda:  In Olathe or where?  

>> Speaker:  Olathe City Hall.  We could look into meeting there.  

Possibly.  We'll check it out.  

>> Speaker:  And to JCC, we always work through the Gallaudet 

University regional center to get us a room.  If you need a room maybe I 

can hook you guys up and you can work with them because they'll book a 

room.  They do need -- you have a calendar already and you could nut a 

request and they'll be -- you could nut a request and they'll be happy to 



work with you. 

>> Shanna:  Guests are welcome to all of these events.  The picnic in 

May and the field trip to Deaf Cultural Center in June are family/friend 

events.  If you have children who are interested in this chapter or hearing 

loss, they can come to those two events.  The other meetings needs to just 

be adults.  Because of noise and distractions.  I have three little kids and we 

know how distracting one of them can be.  She came -- she was four years 

old and she came to our first meeting a month ago.  That was not a good 

idea.  Any questions about the calendar?  If you need to contact us about 

the events/dates, Jess Shae, our President, her e-mail address is on the 

handout.  You can contact any of us with any other questions if you have 

questions about CART, talk to Minda or e-mail Minda.  

 

If you have questions about our chapter's FaceBook page, we have a 

FaceBook.com Hearing Loss Association of America chapter page.  Dennis 

updates that page for us and sends out all of the meeting announcements.  I 

am in charge of newsletter notes, publicity and Jess makes sure we get our 

meeting facilities and meeting topics set.  That is what did everyone does. 

 

If you have a fundraising idea, Minda is the person to talk to or 

e-mail.  Is that everything?  

>> Minda:  If you know of your audiologist or speech pathologist kind 

of direct them to our organization because we would be happy to have them 

attend our meetings and we're also looking for sponsors.  

>> Shanna:  Anything else, Jess, or Dennis?  I guess our meeting is 

adjourned but you're welcome to stay and drink more coffee, hot chocolate 

or sign or talk.  Thank you very much for coming and drive safely! .  Yeah! 



You are at the first official meeting of the Hearing Loss Association Kansas 

City chapter.  Thank you.  

>> Minda:  Thank you, Jeanette. 

  

     This text is being provided in a rough-draft format.   

Communication Access Realtime Translation is provided in order to facilitate 

communication accessibility and may not be a totally verbatim record of the 

proceedings. 
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