
 

March 12, 2011 
 
Dear Ms. Chu, Mr. Jeffress,  Mr. Donnelly, and Mr. Chandler, 
 
As leaders of the Kansas City Chapter of the Hearing Loss Association of America (HLAA), we are 
writing to increase your awareness of a need within your facility. Local HLAA members are 
interested in attending events at the Kauffman Center for the Performing Arts once it is open to the 
public. However, for those of us with hearing loss, participation in your facility’s events are 
challenging without accommodations. We would like to make you aware of our needs and work 
together to find solutions. 
 
A person with hearing loss has difficulty at live performances because distractions, such as 
background noise and audience chatter, are not easy to differentiate from what is happening on stage. 
In a recent survey of Kansas City HLAA members, 47 percent do not attend musical performances 
as often as they like for this reason. Sixteen percent never do. However, 47 percent stated they would 
attend a live event as much as possible if they could understand words and music on the stage. 
 
Most people with hearing loss do not know sign language and would not benefit from a sign 
language interpreter only. There is one way to help those of us who wear hearing aids or cochlear 
implants. Looping  is an induction system the Kauffman Center for the Performing Arts can 
provide to magnetically transmit sounds to listeners’ hearing aids or implants. The system provides 
those with aids or implants the ability to receive a crystal-clear transmission of sound from your 
stage’s microphones directly into their aids or implants. Attached is an article written by David Myers 
about what the looping process entails, how cost-effective it is, and how it can benefit the many 
people in Kansas City with hearing loss. 
 
We would like the opportunity to discuss this matter with you via e-mail or in person at your earliest 
convenience. Please visit our Web site at www.hlaakc.com to learn more about the group, and e-mail 
us at hlaakc@gmail.com or phone 816-289-5655. If we haven’t heard from you by March 31, we will 
contact you to follow up. 
 
Thank you for your attention to this matter and consideration. 
 
Kind Regards, 
Kansas City HLAA Chapter Steering Committee Members: 
Dennis Selznick, President 
Minda Nelson 
Kelly Rogel 
Alexandra Vetor 
Lucy Crabtree 
Sarah Mosher 
Shanna Groves 
 


